3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpedsi, 24 utons, 7, 23, 31 urons, 15 okta0ps, 28 nexadpst 2025 T.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— TAPAHT: CwMm. cpaBHUTENbHbIM aHanm3 3akoHa "O 3amure mnpas norpedurenei”" 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00iacT 3alUThl IIPaB MOTpeOuTened Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

T'APAHT: O paccMOTPEHUHU CyIaMu TPAKTAHCKHUX JEJI 10 CIIOpaM O 3alllUTe MpaB MOTPEOUTENCH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17
[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusix:  Ipeambyna usmenena c¢ 1 oxkmsabps 2026 2. - @edeparibHbIl 3aKoH om 31
urons 2025 2. Ne 290-D3
Cm. 6ydywyro pedakyuro
Ipeambyna usmenena ¢ 1 cenmaops 2025 2. - DedeparsbHbilt 3aKoH om 7 urons 2025 2. N 194-D3
Cwm. npedbidywyto pedakyuro

I'APAHT: CMm. JHUMknoneamwu, MO3vUMM BbICLUMX CYOOB © ApyrHe KOMMEHTapuu x mpeamOyiie
HACTOSIIEro 3aKoHa
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHSI, BOSHUKAOLINE MEXKAY OTPEOUTESIMA U U3TOTOBUTEIISIMH,
UCIOJIHUTEISIMY, UMIIOPTEpaMy, NPOJaBLiaMy, BIaAETbllaMi arperaropos MH(Gopmanuu o ToBapax (yciyrax)
IIpH TPOJake TOBAapOB (BBHIMIOJHEHWH pabOT, OKa3aHWU YCIyT), YCTaHABIMBaeT IMpaBa NOTpeOUTeNneil Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaaJe)Kallero KadecTBa M O€30MACHBIX AJsl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENICH M OKpY’KaloIIeH cpelbl, MoyuyeHne nHdopManuu o ToBapax (padorax, yciuyrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSX, MPOJABLAx), O BilajeNblax arperaropoB MH(opMamuu O TOBapax
(yciyrax), mpocBelIeHHEe, TOCYAapCTBEHHYIO U OOIECTBEHHYIO 3allUTy MX WHTEPECOB, a TaKXkKe ONpeAesseT
MeXaHHU3M pean3aliui STHX MpaB.

OcCHOBHEBIE TMOHATHSA, UCIIOJIB3YEMbIC B HACTOAIIICM 3akoHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WM NPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MpHOOpETAIOIINI MM HCTIONB3YIOMIMKA TOBaphl (PaOOTHI, YCIYTH) WUCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX,
JOMalIHUX U UHBIX HYX/[, HC CBA3aHHBIX C OCYHICCTBIICHUEM Hpe}IHpI/IHHMaTCHLCKOﬁ JACATCIIBHOCTH,

M3roTOBUTESIb - OpraHu3alus HE3aBHCHMO OT €€ OpPraHM3alMOHHO-IPAaBOBOH (OPMBI, a TaKKe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HMHIMBUIYAJIbHBIA IPEIPUHAMATENb, IPOU3BOISIINE TOBAPHI IS peaTU3aluy OTPEOUTEIISAM;

VUCMOJSIHUTESb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
WHIMBUAYAIBHBIN MPEANPHHAMATENb, BBHIMOIHSIONINE Pa0OThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSAM IO
BO3ME3JHOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
WHAWBUAYATBHBIN MPEeANTPUHUMATENb, PEATU3YIOIIHE TOBAPHI MOTPEOUTENSM MO JOTOBOPY KYTLITH-TPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUITY;

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua ceObMo20

HeaocTaToKk ToBapa (paboTbl, YCNyruM) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WA
00s13aTeNbHBIM TPeOOBaHUSIM, IPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM WM TOpPSIIKE (B TOM YHCIIE
HEBBINOJIHEHNWE TP TPOJAXe WU KCIIOJB30BAaHUU OTACIBHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBApOB C
MPEeIBaPUTEIHHO YCTAHOBJICHHBIMHU MPOTPaMMaMU JUIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAlluH TPeOOBaHMUIA,
YCTaHOBICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCIOBHAM A0roBopa (Ipu UX
OTCYTCTBHHY WJIN HETIOITHOTE YCIOBHH OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHMSIM), HIIH LIEJISIM, JUISI KOTOPBIX TOBap
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, 0 KOTOPBIX MpojaBel (MCIOJHUTEh) ObLT
MIOCTaBJEeH B M3BECTHOCTH MOTPEOUTENIEM NPHU 3aKIIOUEHUH JOrOBOPa, MM 00pa3ily M (WIK) OMHCAHUIO MPU
IIPOJIaXKe TOBapa 1o 00pasiy u (HJIK) [0 OIUCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIH HEJOCTATOK HIIH
HEZIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €ro yCTPaHEHHs, WIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS U OKPYXKArOIIEH Cpeibl MpH OOBIYHBIX YCIOBHSIX €ro WCIOJIh30BAHHMS,
XpaHEHUs!, TPAaHCTIOPTUPOBKU M YTUIIM3AILUH, a TaKkKe 0e30MacHOCTh MpoIlecca BHIMOIHEHUS paOoThI (OKa3aHUS
ycuyru);

ynornHOMoOYeHHasa u3rotosBuTterniem (NpoaaBLOM) opraHvM3auvMsa UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) MHauBUAyanbHbIN npeanpuHMMarenb (nanee -
ynonHOMOY€eHHasa opraHusauus Unu ynonHOMOYeHHbIN UHAMBMAYanNbHbLIN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITEIbHOCTD, HIIM OpTaHU3aIlys, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoit ®enepanuu  m3roroButeieM (MPOAaBIOM), B TOM YHCIE HMHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BEHITIOJHSIOMIAE OTpeAeieHHble (YHKIMM Ha OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHIATHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJ[IeXKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBINA TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNAN ONpeeieHHble (YHKINN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M YIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHE TPeOOBaHMMA
noTpeduTeNel B OTHOILIEHUH TOBapa HEHAAJICKAILETO KauecTBa;

MMMNOPTEepP - opraHu3anys He3aBUCHMO OT OPraHU3alMOHHO-TIPaBOBOM (YOPMBI WIIM WHAWBUAYATBHBIN
NpeANPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ui €ro MOCIEAYIOIICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit denepaunu;

Brnageney arperatopa wuHcgpopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3AIMOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYMCIATENBHBIX MaIIHH
u (WIM) BiamenabllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UHTepHET" W KOTOpBIE MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWH ONpEIeNeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBECS C NPEUIOKEHHWEM MpoAaBla (MCHOJIHHUTENSA) O 3aKIIOYSHHUH
JOrOBOpa KYIUIM-IPOJAKH TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyr), 3aKIIOYUTh C MPOAABLIOM
(ucnomHMTENIEM) JOTOBOP KYIUIM-TIPOAAKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia AEHEKHBIX
CPEACTB BJAJelNblly arperaropa B paMKax MpUMEHsIeMbIX (OpM Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUU C
nyHkTom 3 ctaten 16.1 Hacrosiero 3akona u ®egeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaIMOHAIBHOM MIaTexHO! cucteme".

I'masa 1. O0mue moJ1o:keHus

Crtatbsa 1. [IpaBoBoe peryiMpoBaHKe OTHOIICHHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH

I'APAHT: CMm. JHuuMKnoneauu, Mno3vLUK BbICWIMX CYOOB W japyrne KOMMEHTapuuM k crathe |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Hndopmayua 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 1
UBJI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. OtHomieHus B 00JaCcTH 3alIMTHI MpaB MOTpeOHTEICH peryaupyrorcs [ pakaaHCKMM KOLEeKCOM
Poccutiickoit denmepanun, HACTOANIAM 3aKOHOM, APYTHMHE (eaepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) H
MPUHUMAEMBIMU B COOTBETCTBHH C HUIMH WHBIMH HOPMAaTHBHBIMH MTPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayusn 06 usmenenusix:  Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-@3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenmbctBo Poccuiickoit ®Denepanun He BIOpaBe TOpydaTh (QeaepaibHBIM —OpraHaM
HCTIOJIHUTENHHOM BIACTU MPUHUMATD aKThI, COJICPKAIINE HOPMBI O 3allIUTE MPaB MOTPeOUTENCH.

IIpaButensctBo Poccuiickoli dexepannu BopaBe W3AaBaTh JUIA MOTPEOUTENs ©  MPOJABIA
(M3roTOBUTENS, HCIONHUTENS, YMOJTHOMOYCHHOW OPraHH3aldd MU YHIOJHOMOYECHHOTO WHIMUBHYaTbHOTO
MIpEeNIPUHAMATEIS, WMIIOPTEPA, BIAAeNblla arperaropa) MpaBuna, oOs3aTenbHbIE TPH 3aKIOYCHUU H
WCTIOJTHEHHUH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-ITPOAAXKH, JHEPTOCHA0KEHUS, JIOTOBOPOB O
BBITIOJTHCHUU Pa0oOT U 00 OKa3aHUU YCIIyT).

Ao03an Tpetuii yTpaTtuni cuny c 1 asrycra 2011 r.

Hupopmayus 06 usmenenusx:  Cm. mexcm ab3aua mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexabpsa 2020 2. - @edeparibHbil 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyro pedakuuro

CraTbf 2. MexayHapoaHsie 10roBopsl Poccuiickoit @enepariiu
T'APAHT: CM. KOMMEHTapPUU K cTaThe 2 HACTOSIIEro 3aKOHa

1. Ecnu mexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBICHBI HHBIE TIPAaBUIIA O 3aIIUTE
IpaB MOTpeOUTENeH, 4YeM Te, KOTOpbIe NPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKyHApOJHOTO JOTOBOPA.

2. PemeHusi MEXrocyJapcTBEHHBIX OPraHOB, MPUHSATHIE HA OCHOBAHUU TOJOKEHUN MEXKITyHApOIHBIX
noroBopoB Poccuiickoii denepani B WX HCTONKOBAHWHM, TpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Odenepanuu, He TOIekKAT UcnojdHeHHIO B Poccuiickoit ®deneparnun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeeiicHHOM (eiepaibHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTerneil Ha MPOCBEIEHNE B 00IACTH 3aIIUTHI TPaB MOTpeOuTENEi
T'APAHT: CM. KOMMEHTaPWUU Kk cTaThe 3 HACTOSIIETO 3aKOHA

Unupopmayus 06 usmenenusx:  I[lynkm 1 uzmenen ¢ 1 uions 2021 2. - @edeparibHbil 3aKOH om 11 utons
2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

1. [IpaBo moTpedOuTeNneld Ha MPOCBEIICHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBacTCs
MOCPEICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWMi B  dpedepalibHble  rocyJapCTBEHHble
obpasoBaTenbHble CTaHAapTbl W 00pa3oBaTeNbHBIE IPOTPAMMBI, a TaKKe IMOCPEACTBOM OpraHHU3aIliK
cucTeMbl HHpOpMaIu notpedbureneii 00 uX nmpaBax M 0 HEOOXOIUMBIX JEHCTBUAX 10 3aITUTE ITHX IIPaB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 urons 2021 2. - DedeparibHbIl 3aKOH
om 11 uionsn 2021 2. Ne 170-D3

2. B mensix peanuzanyu npaea norpeduTenell Ha MpocBeleHne B 001aCTH 3aIUThI PaB MOTpeOUTENeH
OpraH TOCYJapCTBEHHOTO Haa30pa OCYIIECTBISIET (pOPMHUPOBaHME W BEACHHE OTKPHITOTO M OOIIETOCTYITHOTO
TOCYy/IapCTBEHHOTO HWH(MOPMAIMOHHOTO pecypca B O0ONAacTH 3allWTHl IpaB IOTpeOWTENeH, KadecTBa H
Oe3omacHOCTH TOBapoB (paboT, yciIyT) B opsiake, ycraHosieHHOM [IpaBurensctBoM Poccuiickoii @enepanun.

CraTtbs 4. KauectBo TOBapa (paboThI, YCITyTH)

T'APAHT: Cm. OJHuuKnoneguu, no3vuUMM BbICLUMX CYAOB W Apyrue KOMMEHTapum x cratbe 4
HaCTOAIICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (MCnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTL paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIIyTH) THpOJaaBell
(ucrionHUTENB) 00M3aH TepeAaTh IMOTpeOHWTENt0 ToBap (BHIMONHUTH paboOTy, OKa3zaTh yCIYTy),
COOTBETCTBYIOIIMI OOBIYHO TPEIBSBIAEMBIM TPEOOBAaHMSAM M TPHUTOAHBIA IS IeJed, AT KOTOPBIX TOBap
(paborta, yciryra) Takoro pojia 0ObIYHO HCIIOIb3YyETCSl.

3. Ecnmu mpopaBen; (MCHIONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TOCTaBIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpUoOpeTeHns ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOJaBell
(ucnionHMTENB) 0053aH TIepenaTh NOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUH C 3TUMH LEIISIMH.

4. Tlpu nponaxe ToBapa Mo 0b6pasLy u (WiM) OMUCAHHIO MpoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity  (WIJIH) OIHUCAHUIO.

T'APAHT: OO0 OTBETCTBCHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOINIMUX OOpa3laM IO KaudecCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Hupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmsops 2025 2. - @edeparibHbil 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTMBHBIM TIIpaBOBBIM aKTaM, VCTAaHABIMBAIOIIMM OOs3aTeNbHBIE TPEOOBAHUS W
IPELYCMOTPEHHBIM IIYHKTOM 4.1 ctaTeu 4 Hacrosmero 3akona (B pemakinuu PegeparnbHOro 3akoHa ot 14
utons 2022 t. Ne 266-®3), He NPUMEHSOTCA monoxenus YacTen 1 u 4 ctatbn 3 denepanbHOrO 3aKOHA OT
31 uroms 2020 r. N 247-®3

4.1. Ilpu mpomaxe OTACIBbHBIX BHJIOB TEXHUYECKA CIOXKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMMaMu [JIA 3JICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAlllH HOTpGGI/ITeJIIO 066CHG‘II/IBaeTC$I
BO3MOXXHOCTb HCIIOJIB30BaTh OTACJIBHBIC BHJAbl TCXHHYCCKH CJIOXKHBIX TOBApOB C TMPEABAPUTCIIHEHO
YCTAHOBJICHHBIMH MpOoTrpaMMaMu JIA SJICKTPOHHBLIX BBIYMCIWUTCIBHBIX MalllWH, CTpaHaAaMH HPOUCXOXKICHUSA
KOTOpBIX sABJsAtOTCS Poccuiickast deaepaiiust Uiu Jpyrue rocyiapcraa - 4ieHbl EBpasuiickoro 5KOHOMHUYECKOTo
coto3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TCXHHYECKH CIIOKHBIX TOBapoOB, MOPSOOK COCTABICHUS W
BEJIEHUs] MEPEYHHA TporpaMM [UIsl DJICKTPOHHBIX BBIUMCIHTENBHBIX MAIllMH, CTPaHAMH MPOUCXOKICHUS
KOTOPBIX ABISIFOTCS Poccuiickas deneparus wim Apyrue rocyaapcTBa - WieHbl EBpa3uiickoro SKOHOMHYECKOTO
CO03a ¥ KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, H NMOPAOOK X MPEABAPUTEILHON YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHUIO, onipeaenstorcs [IpaButensctBoMm Poccuiickoii deneparum.

T'APAHT: Ao63am Bropoii myHkTa 4.1 BCTynaet B cuny ¢ 1 uromsa 2021 T.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIYHCIUTENBHBIX MAIIHH,
UCTONb3yeMble TOTpeOUTeNeM Ha OTAEIBbHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB JUIA JOCTyNa K
nHpOpMaIMK Ha caiiTax B HH(POPMAIUOHHO-TEIEKOMMYHHKaUIMOHHOW ceTn "MHTepHET", MOMKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI 0€3 JOMOJHHUTEIbHBIX HACTPOCK (IO YMOJYaHHUIO) MOUCKOBOW
CUCTEMbI, CTpaHOM MPOUCXOKAEHUA KOTOpO# sBisiercs Poccuiickas @epepanus wiv Apyrue rocyaapcrsa -
uneHbl EBpa3uiickoro 3KOHOMHUYECKOIO COK03a, B HOPSAKE, ycTaHOBJIEHHOM IIpaBurensctBom Poccuiickoin
Oenepannu. TpeboBaHUS K yKa3aHHOW IMOHWCKOBOM CHCTEME U TMOPSNOK €€ ONpeNeNeHHs] YCTaHABIUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE TMPOTPAMMBI JIJISI  DIIEKTPOHHBIX BBIUMCIHUTENBHBIX —MAIIHH,
HCIONb3yeMble ITOTPEOUTENEM Ha OTIACIBHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKIHMOHAJIBHBIA CEepBUC OOMEHa MH(pOpMAaIMel, a TakKe MPOrpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlUH, KOTOpas MpeJHa3HauYeHa AJsl MOHMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NPUMEHSEMbIX HOTPEOMTENIIMH C HCIOJb30BAHHEM TEXHUYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA MarasuH NPUIOKEHH), 1 (PyHKINOHUPOBaHUE KOTOPOH OCYIIECTBIISIETCS C
Y4eTOM OCHOBHbIX TMPUHLMUMOB, yTBEep)KAaeMBIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIpa0OTKE W peanu3alid  TOCYAAapCTBEHHOM  MOJHUTUKUA |
HOPMAaTHUBHO-TIIPABOBOMY PETyJIMPOBaHUI0 B cdepe HHOOPMALMOHHBIX TexHonoruid. denepanbHbl Opran
UCTIOJIHUTEIBHOW BIACTH, OCYMICCTBISIOMNK (QyHKIMH 1O BhIpabOTKE W pealM3allid TOCYAapCTBEHHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOJMTUKA W HOPMATHBHO-IIPABOBOMY pETYJIMPOBaHHI0O B cdepe WHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe
yTBEpKIaeT MepevyeHb mporpaMM JUisl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, Pa3MEUIAEMBbIX B €IUHOM
MarasuHe IIPUJI0KEHUH B 0053aTeIbHOM MOPSAKE.

T'APAHT: Co3ganue ¥ (DYHKUMOHHPOBAHME E€OUHOIO MarasuHa IpUIOKEHUHM obecne4ymBaloTcs
onpeneiaeHubpIM pemrenueM IIpaButenncrBa P® BramenslieM caiita ¥ (WJIM) CTPAaHUILI CalTa B CETH
"Nuarepuer”, u (Min) HHGOPMALMOHHON CUCTEMBI, U (MJIHM) IPOrPAMMBI IS DJIEKTPOHHBIX BBEIYMCIMTEIIHHBIX
MallIFH, KOTOPKIE IIPEIHA3HAYEHB] U (MIJIM) MCIIOIB3YIOTCS MX II0JIH30BATENSIMUI Ul IIPEIOCTABICHNS U (M)
pacIpoCTPaHEHHS [IOCPEICTBOM CO3MAaHHBIX UMH IIEPCOHAIBLHBIX CTPAHMI] MH(POPMAIMU HA TOCYIapCTBEHHOM
si3pIke P, rocymapCcTBEHHBIX SI3bIKaX PecIy0auK B cocraBe PD miay MHBIX sg3bIKax HapoaoB PD, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS pEKIaMa, HallpaBiIeHHAs Ha IIPUBJIEYEHNE BHUMAHUS OTPEOUTEIEH, HAXOISAIINXCS
Ha Tepputopud PD, 1 1oCTy K KOTOPEIM B TOM YHCJIE OCYIIECTBIISICTCS C MCITOJIH30BAHUEM IIPEIABAPUTCILHO
YCTAHOBJICHHBIX HAa OTHEIbHBIE TEXHUYECKHM CIOKHBIE TOBApbl MPOrpaMM i DJIEKTPOHHBIX
BBIYMCIIMTEIILHBIX MAITH

Hngopmayus 06 usmenenusx:  Cmamosi 4 dononnena nynkmom 4.2 ¢ 1 cenmaops 2025 2. - @edeparibHbIl
3aKoH om 7 urona 2025 2. Ne 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHHUYECKH CIIOXKHBIX TOBapoB C
MIpEeBapUTEIbHO YCTAHOBIEHHBIMU NPOTPaMMaMU JJsl 3JIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH, BKIOYas
€/IMHBIN Mara3uH NPUIIOKECHUH, 00eCTIeYMBAETCS OTCYTCTBUE CIEAYIOMINX YCIOBUH:

1) mpuBOASIIMX K OrPaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAHOBKH) TMporpaMM st
3JIEKTPOHHBIX BBIYUCIIUTENbHBIX MAIIMH C HUCIOIB30BaHHEM E€IHMHOT0 Mara3nHa MpUII0KEeHNH;

2) TPUBOIAIIMX K OrPAaHMYCHUIO WM HEBO3MOXXHOCTH HCIIONB30BaHHS  (YHKIIUOHAIBHBIX
BO3MOXXHOCTEH TMpeIBapUTEIHHO YCTAHOBIEHHBIX B COOTBETCTBHHM C IIOJIO)KEHUSMH HACTOSIIEH CTaThH
IIPOTPaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYasl CIMHBIN MarasuH NPWIOXKEHUH, a Takxke
IIPOTPaMM IS JIEKTPOHHBIX BBIYMCIMTENILHBIX MAIINH, IPHOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOIb30BAHUEM
€IMHOTO MarasuHa MPHJIOKEHUH (B TOM YHUCIIE YCIOBHM, OrPaHUYMBAIOIIUX [TIOUCK, OOHOBJIEHUE POrPaMM JUIs
9NIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, YIPaBIE€HHE HX HACTPOHKaMH, oOecliedeHHE B3aUMOACUCTBHS C
NOTpeOUTENAMHY, HalNpaBICHHE UM YBEIOMIICHHH, YCIOBHH, NperycMaTPUBAIOIIMX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHHIO LIEH HA YCIIYTH, OKa3bIBaeMble B paMKax €IMHOTO MarasuHa NMPHJIOXKCHUH HIIH
OpU  WCIONB30BAHWU  MPOrpaMM  JAJS  ONEKTPOHHBIX  BBIYMCIMTENBHBIX  MAIWH, HPHOOPETEHHBIX
(YCTaHOBIICHHBIX) C WCIIOJIb30BAaHWEM CIUHOTO Mara3uHa MPWIOKEHHH, MO0 MPUBOASIIMX K OTPaHHYCHHIO
(YHKIMOHANBHBIX BO3MOKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH HCIOIb30BAHUM MPOTPaMMBl  JUIS
3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIIKH);

3) npuBOAANIMX K OTPAaHUYEHHUIO CIIOCOOOB OIUIATHl C UCIOJB30BAHWEM €IWHOTO MarasuHa
MPWIOKEHUN Tpu TpuoOpeTeHnr (YCTaHOBKE) W HCIONB30BAHWU TPOTPAMM  JJIS  3JEKTPOHHBIX
BBIYUCIUTEIbHBIX MALINH.

Hndopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecenwvi
UBMEHEeHUs.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. Ecnu 3aKOHaMy Wiy B YCTaHOBIIEHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00sI3aTeIbHbIe TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTEh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BHITOIHUTE paboTYy,
0Kazarh YCIIyTY), COOTBETCTBYIOIIHIA ATUM TPEOOBAHUSIM.

Cratbs 5. IIpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IACTH yCTAHOBICHUS
CpoKa CITy»Obl, CpOKa TOHOCTH TOBapa (paboThl), a TaKKe TaPaHTHWHOTO CPOKA HA TOBAp
(paboty)

T'APAHT: Cwm. SQHUMKNoneamu u apyrue KOMMEHTaPUN K CTaThe 5 HACTOSIIEro 3aKoHa
Cwum. cxemy "Cpok rogaoctH. ["apanTuiinbiii cpok. Cpok ciryKObr"

Hugopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. Ha TtoBap (pabotry), mnpeaHa3sHAaYEeHHbIH /IS UIMTEILHOTO HCIIOJIb30BaHUS, MW3rOTOBUTENb
(MCTIONIHUTENb) BIOpaBE YCTAHABIMBATH CPOK CRYXObl - mepuoa, B TEYCHHE KOTOPOTO H3TOTOBUTENb
(ucnionmHMTENB) 00s3yeTcsi oOecrneynBaTh MOTPEOUTENIO BO3MOKHOCTH HCIOJIB30BaHHS TOBapa (paboThl) MO
HAa3HAYCHHIO M HECTU OTBETCTBEHHOCTD 32 CYILECTBCHHBIC HEJJOCTATKH Ha OCHOBaHHHU MYHKTa 6 cTtaTby 19 u
nyHkTa 6 cTaTtbu 29 HacTosIero 3aKoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. UzrotoBuTens (MCIIOJIHUTEINL) 00s5I3aH YCTaHABIUBATh CPOK CIY»KOBI TOBapa (paboThl) AITUTEIBLHOIO
[10JIb30BaHUs, B TOM YHCJIE KOMIUICKTYIOIIMX W3JS/IUN (IeTajei, y3/J0B, arperaTtoB), KOTOPbIC M0 UCTCUCHHH
OMPEICICHHOI0 TIEPHO/Ia MOT'YT IIPEJACTABIIATH OMACHOCTD IS )KU3HH, 3I0POBBS IOTPEOUTENS, MPUIHHATL BPE.T
€ro UMYIIECTBY WM OKPYKAIoIIeH cpejie.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. Cpok cmyx0bl TOBapa (pabOTBI) MOXET HWCUHCIATHCS CAMHHWIAMH BpPEMEHH, a TaKkKe WHBIMU
CIUHMIIAMH  HM3MEpeHHs (KWJIOMETpaMH, MeTpaMH | TPOYMMH CAWHHIAMHM HW3MEPEHUS HCXOnsd U3
(hyHKIIMOHATBHOTO Ha3HAYEHMsI TOBapa (pe3ysbraTa paboThl)).

Huopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ha mpoayKThl MUTaHUs, MapPrOMEPHO-KOCMETHYECKUE TOBApbl, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH W WHBIE MOMOOHBIE TOBaphbl (paboOThl) HM3rOTOBUTENH (HMCIONHUTENh) O0S3aH yCTaHABIMBATH CPOK
TOJTHOCTH - TIEPHUO/, TI0 UCTEYCHUU KOTOPOTro TOBap (paboTa) CUNTACTCS HEMPUTOMHBIM JIJISl UCIIOIB30BAHUS 110
Ha3HAYCHHUIO.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 17 odexabps 1999 2. N 212-D3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

5. Ilponaxka ToBapa (BbIIIOTHEHHE pabOThI) IO UCTEUEHHH yCTAaHOBJIEHHOTO CPOKA TOAHOCTH, a TaKKe
TOBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTaHOBJIIEH CPOK TOIHOCTH, HO OH HE YCTAHOBJICH,
3anpeLliaeTca.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. W3roroButenb (MCIOIHHUTENb) BIIPaBe yCTaHABIUBATH HAa TOBAp (paboTy) rapaHTUUHBLIA CPOK -
MepuoJi, B TEYEHHUE KOTOpPOro B ciiydae oOHapyxeHus B ToBape (pabore) HeNOCTaTka HW3rOTOBUTEIb
(McTionHWTENb), TPOJABElN, YIOJTHOMOYEHHAs OpTraHM3alys WIM YIOJIHOMOYEHHBIM WHAWBHIYaTbHBINA
IIpEeANPUHUMATENb, UIMIIOPTEP 0053aHbl YAOBJIETBOPUTH TPEOOBAaHMUs NOTPEOUTEINS, YCTAHOBICHHBIE CTAThbAMM
18 u 29 nHacrosmero 3akoHa.

WzroroBuTens BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, 0OHAPY>KEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM rapaHTUIHOTO CPOKa (JOMOIHUTENBEHOE 00s3aTENbCTBO).

ConepxaHue AOMOJHUTEIBHOTO 0053aTENbCTBA U3TOTOBUTEINA, CPOK ACHCTBHS TAaKOrO 0053aTeNbCTBA U
MOPSIIOK OCYIIECTBIICHHSI OTPEOUTENEM MPaB [0 TAaKOMY 0053aTeNIbCTBY ONPEAEISIOTCS N3TOTOBUTEIEM.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 7
BHECEeHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyulel pedakyuu

7. llponmaBen BHpaBe YCTAaHOBUTh Ha TOBAap TapaHTUIHBIA CpPOK, €CIM OH HE YCTAHOBJICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPHUHATDH 0013aTEILCTBO B OTHOIIECHUU HEOOCTATKOB TOBAapa, O6Hapy)KeHHI:IX 110
UCTEUCHUH FAPAHTUHHOTO CPOKa, YCTAaHOBJICHHOT'O U3TOTOBHUTEIIEM (JIOMOTHUTENBHOE 0053aTENbCTBO).

ConeprkaHue JONOJHUTEIBHOIO 00S3aTeNbCTBA MPOJABLA, CPOK NEWCTBUS TAKOTO 00A3aTeNbCcTBA U
HOPSIIOK OCYIIECTBIICHUS HOTPEeOUTENIEM IIPaB IO TAKOMY OO0S3aTEIbCTBY ONPENCIIAIOTCS JOIOBOPOM MEXKIY
MOTpEOUTENEeM U TIPOIABIIOM.

Hupopmayus 06 usmenenusx:. DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmamovs 5
oononnena nyHKkmom 8

8. UzrotoBurens (MpoAaBelr) HECET OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CpOKa JICHCTBUS JTOTONHUTEIBHOTO 0053aTeIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOPbIM nyHKTa 6 ctatbu 18
HaCTOsSIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ZIeI\/‘ICTBI/ISI JOITIOJTHUTCIIBHOT'O 00s13aTeIbLCTBA - B COOTBETCTBHH C
NMyHKTOM 5 cTatby 19 HacTosIero 3akoHa.

CratbA 6. OO0sS3aHHOCTP HW3TOTOBHTENSI OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

FAPAHT: Cwm. 3HuuMknoneauu, nO3VUMKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM Kk cratbe 6
HaACTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIb30BAHUS TOBapa B TEUCHHE €ro CpPOKa
ciryObL. [[71st 3TOM 1Ienn M3rOTOBUTENb O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOciyxuBaHusd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIES
CHSTHSI €r0 C IPOU3BOJICTBA B TEUECHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

T'APAHT: CMm. JHuuKnoneauu, Mno3vUUKU BbICWUMX CYyOOB u apyrue KOMMEHTapuuM K crathe 7
HaCTOSIIEro 3aKoHa
Cwum. cxeMmy "besomacHocTh TOBapa"

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, 4yTOOBI TOBap (padoTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €ro0
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H YyTWIM3AUK ObUT Oe3omaceH IS >KH3HHU, 3/I0POBbBS
MOTPEeOUTENs, OKpPYXKAIOIIeH cpelbl, a TakKe He MPUYHMHSII BpEel WUMYIIeCTBY mnorpeburens. TpeboBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (padoThl, YCIIyTH) AJIS JKU3HU U 3JI0POBbS MOTPEOUTEINS,
OKpY’Karolllel cpenbl, a TaKKe NPEAOTBPALCHUE IPUYMHEHUS BPEAa HUMYIIECTBY IOTPEOMTENs, SIBISIOTCS
00s13aTeTIbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM IIOPSIZIKE.

2. UsroroButens (MCmomHUTENHh) 00s3aH oOecrieunBaTh O€30MAaCHOCTh TOBapa (paOOTHI) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKa FOJHOCTHU ToBapa (pabdoThl).

Ecnu B cootrBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIIOJHHUTEINb) HE
yCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykKOBI, OH 00s13aH 00ecneynTh 0e30MacHOCTh ToBapa (paboThl) B TEUECHHE
JECSATH JIET CO HS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 3I0POBBIO MJIM MMYILECTBY HMOTPEOWTENsl BCJIEACTBHE HEOOeCHeueHHs
6e3omacHocTH ToBapa (paboThl), TOAJICIKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosiiero 3akoHa.

3. Ecnm uist 6e30macHOTO UCTIONIb30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIElHalbHble NpaBWwia (Jajlee - TpaBWiia), HU3TOTOBUTEIb
(ucrionHUTEND) 00s3aH yKa3aTh 3T NPaBUjia B COMPOBOIUTENLHON JOKYMEHTAIlMU Ha ToBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOM MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTEINb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hndhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTAaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMSA, OOecHeyuBamoNIe HX O€30MacHOCTh Ui JKU3HHM, 370pOBBSI IMOTPEOHUTEINS,
OKpY>KaroIleil cpenbl U MpedoTBpalleHIe NPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHMSAM MOJICKUT O03aTEIbHOMY HOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH NPaBOBBIMHU AKTaMH.

T'APAHT: Cornmacao PepgepanbHomy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 00s3aTeIBHON
cepTU(hHKAILIIA MOXKET OBITh TOJILKO IPOIYKIMS, BBIIyCKaeMas B oOpallleHHe Ha TEPPUTOPUH PoccuiicKoi
Odeneparn. Cm. IHopmaLmoHHoe nucbMo INoceranmapta PO ot 11 urons 2003 r. N BK-110-28/2522

He nmomyckaeTcst mpomaka ToBapa (BBIOJIHEHUE PabOTHI, OKa3aHHUE YCIYTH), B TOM YUCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmalmu 00 00sS3aTENBPHOM TOATBEPKICHUH €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.

Hngpopmayus 06 usmenenusx:  Cmamosi 7 dononnena nynkmom 4.1 ¢ 5 oexaops 2022 2. - @edepasibHbIl
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKoH om 5 dexabps 2022 2. Ne 478-D3

4.1. He momyckaeTcs mpojaka TOBapa, B TOM YHCJIE MIMIIOPTHOTO TOBapa, CoAepIKaIIero HHHOPMAIIHIO,
3a pacIpoCTpaHEHHE KOTOPOH MPeTyCMOTPEHA aIMUHUCTPATHBHAS HJIH YTOJOBHASI OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKoOHOM om 18 wionsn 2011 2. N 242-@3 ¢ nynkm 5
8HeceHbl usmeHenus, ecmynarouwiue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHkma 8 rpedbidyuwel pedakyuu

5. Eciiu yCTaHOBJICHO, YTO MPH COOJIOACHUN MOTPEOUTEIEM YCTAHOBICHHBIX MPABHJI HCIIOIb30BAHMUS,
XpaHEHHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYUHSACT WIM MOXKET NPUYMHUTH BPEH KHU3HH,
3I0OPOBBI0 U UMYIIECTBY MOTPEOUTENs, OKpYXaolmel cpeae, U3roToBUTENb (UCMOMHUTENb, NpoaaBeLl)
00513aH HE3aMEITUTEIBHO MPHUOCTAHOBUTH €0 MPOU3BOJICTBO (peaiu3aliuio) 0 YCTPaHSHUs MPUYHH Bpe/a, a B
HEOOXOMMBIX CITyYasiX MPUHSATH MEPBI IO U3BATHIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpedureneit).

T'APAHT: Cwm. [NornoxeHne o mopsake U3bATHA U3 00palieHHs, IPOBEACHUS DKCIIEPTU3bI, BPEMEHHOIO
XpaHEHUs], YTHWIM3AIUA WIM YHUYTO)KEHHS HEKAYEeCTBEHHBIX M (MJIM) OIIACHBIX IHMIIEBBIX IIPOAYKTOB,
MaTepUaNoB U M3ENUi, KOHTAKTUPYIOMIMX C MHIIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIIEHUEM
[IpaButensctBa P® ot 7 okrsa6pst 2020 1. N 1612

Ecnu npuumHEI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATHh TaKOWM
ToBap (pabory, yciayry) ¢ mpou3BoAcTBa. [Ipy HEBBIMOJHEHUHM W3TOTOBHUTENEM (HMCIOJHUTEICM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIH (pe/iepaabHblii OPraH UCIOTHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKOTo ToBapa (pPaboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIS Wil NoTpeduTeel B NOPSAKe
, YCTAaHOBJICHHOM 3aKOHOJ1aTeNbcTBOM Poccutickoit denepanuu.

YObITKN, TPHYHHEHHBIE MOTPEOWUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3TOTOBHTENIEM (MCTIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hughopmayus 06 usmenenusx:  Cm. mexem ryHKkma 6

CraTtbsa 8. IlpaBo morpeburesns Ha HHGOpMAIHIO 00 WU3rOTOBUTEE (HCIIOIHHUTENE, TPOIABIE) H O
ToBapax (paboTax, ycimyrax)

I'APAHT: CM. JHuUMKnoneauu, no3ULUK BbICWUMX CYOOB W apyrne KOMMEHTapuuM K craThe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase mOTPeOOBAThH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIM
06 wm3roroBurene (MCIOJIHMTENE, MPOAABIE), PEXMME €ro paboTbl W peamu3yeMbIX MM ToBapax (paborax,
yCIryrax).
Hupopmauusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edeparibHbll 3aKOH om 24 uions
2025 2. N 168-D3
Cwm. 6ydywiyto pedakyuro

2. VkazaHHas B MNyHKTe 1 HacTosmied ctatbu WHGOpPMANUS B HAMNAHOW M JOCTYHHOHN (opme
JOBOJMTCS JI0 CBEACHHS IOTpPEeOMTENel IpH 3aKIIOYSHUH JOTOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT) CHnoco0aMu, TPUHATBIMA B OTHENBHBIX cdepax o0CITyKHUBaHHUS
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, 0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTENS,
MpojaBla), HA TOCYJapCTBEHHBIX f3bIKax CcyObekToB Poccuiickoit @enepanyu ¥ POAHBIX SA3bIKaxX HApPOIOB
Poccuiickoit @enepanuu.

Hngopmayus 06 usmenenusx: Cmamosi 8 Ooonoanena nynkmom 3 ¢ 1 sameaps 2019 2. - ®edepasibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHasl OpraHu3auys WM YINOJHOMOYEHHBIH WHAWBUAYAIbHBIH NpPEANPUHAMATENb 10
TpeOOBaHMIO MOTPeOUTENsI O0S3aHBI MPEJOCTABUTH TOATBEP)KACHUE CBOMX IIOJHOMOYMWH, BBITEKAIONIMX W3
3aKJIIOUEHHOT'0 UMH JIOTOBOpa ¢ U3rOTOBUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29
uronss 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 usroropureine (HCIONHUTENE, TIPOIABIIE, BIAACBIIE arperaropa)
I'APAHT: CM. JHuuKnoneauu, Mno3vUUK BbICWIMX CYOOB u japyrne KOMMEHTapuuM Kk crathe 9
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIMIETO 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayusn 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cm. npedbidywyto pedakyuro

1. WasrotoButenb (ucrnonmHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEIEHHS MMOTpeOHTENs
(hupMeHHOC HaMMEHOBaHHE (HaMMEHOBAHHME) CBOCH OpraHW3aIlliH, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothL. [Iponaserr (MCIOTHHUTENH) pa3MeniaeT YKa3aHHyo MH(POPMALMIO Ha BhIBECKE.

UsroroButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0  WH(POPMAIMIO O TOCYJApCTBCHHOW PETHCTPAllMM W HAMMEHOBAaHUH
3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaser;) o0si3aH JTOBECTH JIO CBEJIEHUS MOTpeOUTENs (UPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HaxXOXJICHUs (aZpec) M PEeKUM pabOThl YHIOJTHOMOUEHHOW OpraHW3allid WIN
YHOOJHOMOYCHHOI'0 MHAUBUAYAJIbHOT'O MMPEANIPUHNUMATECIIA.

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANpUHUMATENb B
ciyuae oOpamieHuss moTpeOuTes o0sA3aHbl JOBECTU IO €ro CBeJCHUS MH(POpPMAILKIO 0 ceO0e U M3TOTOBUTEIIC
(mponasue) (pupmeHHOoe HamMeHOBaHHME (HAMMEHOBAaHME), MECTO HAXOXKACHUS (ajgpec), pexuM paboThl,
rOCYJJApCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alMCH O CO3JaHWU FOPUANYECKOro JHia, (aMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI pErHuCTPAllMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpauny (U3MYECKOr0 JMLA B KAadeCTBE WMHAMBUIYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alys WM YINOJHOMOYCHHBIH HHIMBHUIYalIbHBIA NpEeNNpPUHUMATENb BIPaBe MOBECTU [0 CBEICHUS
moTpebuTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHeT", mMHpOpManmuio 00 H3roToBUTeNe (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B HWHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UHTepHeT", copeprKallyro HHPOpMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 anseapa 2019 2. - @edepasibHbll
3akoH om 29 urwna 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH IOBECTH OO CBeAeHHUs mnorpedureneil mHdopmanmoo o cebe u
npoaasue (ucnonuutene) (pupmMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXAEHHsS (aIpec), PeKUM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEp 3alvCcH O CO3JaHMW IOPHIMYECKOTrO JHIa, (paMuiuio,
UMsI, OTYECTBO (€CIM WMEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanvu U3MYECKOTo JUIA B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIHXCS
U3MEHEHUSX B YyKazaHHOW wuH(opmanmu. Brianenen arperartopa IOBOAMT 10 CBEACHHS IMOTpeOUTENei
uHpopMaImio o0 cebe M MpojaBlie (MCIOJHHUTEIE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX caiTe W (WJIH)
CTpaHWIIe caiiTa B WHM)OPMAIMOHHO-TeIeKOMMyHUKannoHHOoW cetn "WHTepHeT". MHpOpMamio o mpomasiie
(ucTioHMTENE) BIIAEINel] arperaTopa BIpaBe JOBECTH O CBEACHHS MOTpeOUTENel MOCPEICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WiM) cTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CalT mpojasna (MCHOTHUTENA) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHO# cetn "UHTepHeT".

Hupopmauusn 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKkoH om 29 uions 2018 2. N 250-D3

1.3. TIpomaBen (MCHOIHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENEKOMMYHUKAITMOHHOW cetn "MHTepHer" (Ipu €ro HaiW4duM) IOCTOBEPHYIO
nHpopmanmio o cede, ykazaHHyro B MyHKTe 1.2 HacTosmed crateu. B ciydae, eciam MMEIOTCS M3MEHEHHS B
TaKkol MHGOPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero AHsS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOLIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMAIMOHHO-TEeIeKOMMYHHUKamoHHo cetn "WHTepHer" (mpu ero Hamuuwmu). Bmagenen arperaropa
00s13aH BHECTH 3TH M3MCHEHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOJHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
€CITi pa3MellleHre yKa3zaHHOW HH(OpMaluu OCYyIIECTBISIETCS Ha caiiTe Blalesblia arperaropa u (Wix) ero
CTpaHuIle caiiTa B UH()OPMaIMOHHO-TEIEKOMMYHHUKaIIMOHHOH cetn "MHTepHer".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepasibHbil
3aKoH om [ anpensa 2025 2. Ne 41-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. 6ydywyro pedakyuro

Cmamvs 9 dononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edeparibHbll 3aKoH om 1 anpens 2025 2. Ne
41-D3

Cm. bydywyro pedakyuro

Cmames 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbil 3aKoH om 1 anpens 2025 2. Ne
41-D3

Cwm. 6ydywyto pedakyuro

Hupopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsaops 2006 2. N 160-D3 nynkm 2
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. Eciam BUI JESATENBHOCTH, OCYLIECTBISIEMBId HM3rOTOBHTENIEM (HCIIOJHHUTENEM, HPOJABLOM),
MOJUICKUT JMLEH3UPOBAHUIO W (MJIM) MCHOJIHUTENh MMEET TOCYAapCTBEHHYIO aKKpEAWUTALUIO, A0 CBEICHHS
noTpeOuTeNs AOKHA OBbITH J0BeleHa HHQOpMAlMig O BUAE NESTEIBHOCTH HM3TOTOBHUTENS (MCIOJIHUTEINS,
MpojaBlia), HOMEpE JHUIEH3WH M (MJIM) HOMEpE CBUAETEILCTBA O TOCYJAPCTBEHHOW aKKpEIUTALUH, CPOKax
JNEWCTBUS YKa3aHHBIX JUIIEH3WM W (WJIM) CBHJICTEIBbCTBA, a Takke HHpopManus o0 opraHe, BBIJAaBIIEM
yKa3aHHBIE JTULIEH3UIO U (MJTH) CBUIETEILCTRO.

3. Uudopmanms, npemxycMoTpeHHas MyHKTaMn 1 1 2 HacTosIeH cTaThH, JOJDKHA OBITH JOBElECHA 10
CBeZICHHs TOTpeOuTeNel Takke MPH OCYIIECTBICHWH TOPTOBIH, OBITOBOTO M WHBIX BHIOB OOCITY)KHBaHHUS
norpeburenell BO BPEMEHHbBIX NOMEIIEHUSX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX ClIy4yasX, €ClId TOPrOBI,
OBITOBOE M MHbIC BUBI OOCIYKHBAHUS NOTPEOUTENICH OCYIIECTBIIAIOTCSI BHE ITOCTOSHHOI'O MECTa HaXOXKICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciryrax)

T'APAHT: Cm. JHUMKNoneauu, MNO3ULMM BbICUMX CYAOB M JApyrue KOMMEHTapuum k cratee 10
HACTOSIIET0 3aKOHa
Cwm. cxemy "HrbopManys, mperocTaBisieMas IoTpeouTerto”

1. HM3roTtoBuTenb (MCIONHUTENb, NpOJaBel) O0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (paboTax, yciyrax), 00ecleunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. [10 OTIEnbHBIM BHIaM TOBapoB (paboT, yciayr) NepeyveHb U Crnocobbl noBeneHws
nHpOpMauK 10 noTpeduTens ycranaBnuaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 ¢ nynkm 2
8rnecenvl usmerernus, ecmyriarowue 8 cusy c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeJIbHOM MOPSIKE JOJDKHA COACPIKATD:

HaMEHOBaHHE TEXHWYECKOrO perjamMeHTa WM WHOE YCTaHOBJEHHOe 3aKOHOAATerlbCTBOM
Poccuiickoii ®enepaiiuu 0 TEXHUYECKOM PETYJIMPOBAHUM M CBHJETCILCTBYIOIIEE 00 00s3aTeIbHOM
MIOATBEPKJCHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

cBeZieHHs 00 OCHOBHBIX TOTPEOMTENHCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM YKCIE€ HAMMEHOBAHUE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOXYKTOB NMHUTAHUS IMIIEBBIX N00aBOK, OMOJIOTMUECKH aKTHBHBIX A00aBOK, MH(OpMauus o
HaJIM4UHU B MPOAYKTax MTUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VI(bVILlVIpOBaHHbIX OopraHM3aMoB, B Cciy4ac, €CIM COIACPXAHHEC YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH MECATHIX NPOLEHTA), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHHS MPOAYKTOB IMHUTAHHA, O CII0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNMakoBKH (pachacoBKM) NMPOMYKTOB MHUTAHUS, a TAKXKe
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHMs NPH OTHCNIBHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPIKAaTh MPOTHUBOIIOKA3aHUS ISl MX MPUMEHEHHS IpH
OTIETBHBIX 3a00JIeBaHMAX, yTBepKAaeTcs [IpaButensctBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MPHOOpETEHHs TOBapOB (PaboT, yCIyr), B TOM YUCIIE TPH OILIaTe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs IOcie WX Tepenadyd (BBEITIOJHEHUS, OKa3aHWs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE NOTPEOUTENEM, U TpadUK MOoraleHns 3TOH CyMMBI;

T'APAHT: CMm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETBCKOM KpPEIUTE
(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;
TpaBujIa B yCIoBHs 3P PEKTUBHOTO U O€30ITaCHOT0 NCITOJIB30BaHHUS TOBAPOB (padoT, yCIyT);
nHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HAIMYHW TaKOH MH(OpPMAIMK OTIPEIeNIEHO B COOTBETCTBHH € 3aKOHO4ATENbCTBOM 00 SHEProcOepeskeHUH U O
MTOBBILIIEHUH YHEPTeTUIECKON 3P PEKTHUBHOCTH;

CPOK CITy’)KOBI MJTM CPOK TOTHOCTH TOBapoB (paboT), YCTAHOBICHHBIM B COOTBETCTBHH C HACTOSIIIAM
3aKOHOM, a TaKXe CBEIEHHS O HEOOXOAMMBIX NEHCTBHUSX MOTPEOUTENSI IO MCTCUEHUH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IIOCICICTBUAX IPU HEBBINOJIHEHHUM TaKUX ACHCTBUH, €clu ToBapbl (paboThl) MO HCTEYECHUH
YKa3aHHBIX CPOKOB MPEACTABISIOT ONACHOCTb MJISl JKM3HM, 3AO0POBbS W HMMYILECTBA IOTPEOUTENS WM
CTaHOBSITCSl HEIIPUTOAHBIMU JIJIsl UCTIONB30BaHMS 110 HA3HAYCHUIO;

aapec  (MeCTO  HaxoXAEHUs), (QUPMEHHOEC HaWMEHOBaHHE (HAMMEHOBaHHWE) M3TOTOBHTEIS
(ucnionmHMTENSA, TpPOAABLA), YMOJHOMOYEHHOW OpraHM3alddl WM YIOJIHOMOYEHHOTO HHIMBHIYAIbHOTO
MpeanpUHUMATENS, UMIIOPTEPa;

uHQOpMAIHIO 00 00s3aTENBHOM MMOITBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTby 7 HacTosAlIero 3aKOHA;

HHpOPMAIUIO 0 NPaBUMax MpoAaXH TOBAPOB (BIMOIHEHUS paOOT, OKa3aHHUs YCIIyT);

yKazaHWe Ha KOHKPETHOE JUI0, KOTopoe OyneT BBIIONHATH paboTy (OKa3plBaTh YCAYTy), H
“H(pOPMAITHIO 0 HEM, €CJTH 3TO UMEET 3HAUCHHE, UCXOIS U3 XapakTepa paboTsl (YCIyTH);

yKa3aHHE Ha HCIIOJIb30BaHHME (OHOIpAaMM IIPH OKAa3aHUHU Pa3BIECKATENBHBIX YCIYT HCIOIHUTEISIMU
MY3BIKAIBbHBIX TPOU3BEACHHH.

Ecnu nproGperaemsblii moTpedutenem ToBap OblI B YHOTPEOJCHUN WM B HEM YCTPAHSUICS HEAOCTATOK
(HemocTaTku), MOTPEOUTEINIO TOJKHA OBITH MPeAOCTaBIIeHa HHPOpMALUs 00 3TOM.

T'APAHT: O JIOIIOJHHTENBLHBIX TPEOOBAHMAX, NPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHM0O
JIUCTKaM-BKJIaJIbIIIIAM YIIAKOBAHHBIX ITHINEBBIX MIPOAYKTOB, cM. PefepanbHbl 3akoH ot 2 suBaps 2000 r. N
29-@3

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oexabps 2024 2. No 546-D3
Cm. bydywyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzmeHeHus
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. Undopmamms, npeaycMOTpeHHass MMYHKTOM 2 HacTosIIeH CTaTbd, IOBOAMTCS O CBEICHUS
noTpeduTeNneld B TEXHUYECKOH NOKyMEHTAlluW, MpuiaraeMoi K ToBapam (paboTam, yciayram), Ha STHKETKax,
MapKUPOBKOHM WJIM MHBIM CIIOCOOOM, PUHATBHIM JUISL OTACIBHBIX BHIOB TOBapoB (paboT, yciyr). MHpopmanms
00 00s3aTeIbHOM TOATBEPKACHIUH COOTBETCTBHSI TOBAPOB MPEICTABIACTCS B OPSIKE U CIIOCOOaMH, KOTOpPHIE
YCTaHOBJIEHBI 3aKOHO4aTellbCTBOM Poccuiickoil denepaniui 0 TEXHUYECKOM PErYJUPOBAHMM, U BKIIIOYAET B
ce0st CBEJICHUsI 0 HOMEpEe JOKYyMEHTA, IMOATBEPKAAIOIIETO0 TaKOe COOTBETCTBHE, O CPOKE €ro NEHCTBHS U 00
OpraHM3aIllH, ero BbIIABIICH.

A03ar1 BTOpoii yTpaTusl cuny.

Hudhopmayus 06 usmenenusx:  Cm. mexem ab3aya 8mopozo
Cmamws 10 dononnena nynkmom 4 ¢ 1 cenmsabps 2026 2. - @edepasibHbIl 3aK0H om 28 oexabps 2024 2. Ne
546-D3
Cm. 6ydywyro pedakyuro
3akon dononnen cmamveir 10.1 ¢ 1 mapma 2026 2. - DedeparibHbIl 3aK0H om 24 urons 2025 2. Ne 168-D3
Cwm. b6ydywiyto pedakyuro

Cratbsa 11. Pexxum paboThl mpoaBiia (MCIIOTHUTEIIS)

F'APAHT: Cwm. SHumknoneguu, no3vuum BbICUMX CYAOB u apyrue KOMMEHTapuuM k cratbe 11
HaACTOAIICTO 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThl rocylnapCTBEHHBIX, MYHHIIUIATbHBIX OpPraHU3allMii TOPTOBIH, OBITOBOIO W WHBIX
BUJIOB OOCITY)XMBaHHsI TOTpEOHTENICH yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO WCIOTHHUTEIBHBIX
opraHoB cy0obekToB Poccuiickoit @enepaiuu 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PexxuM paboThl OpraHH3allyii, OCYIIECTBISIONINX JIEATEILHOCTh B Cepax TOProBOro, OBITOBOTO H
WHBIX BUJOB OOCITY)XHBAaHUS MOTpeOMTENed W HE yKa3aHHBIX B MYHKTE 1 HacTosIield cTaThH, a TaKKe
VHVBUIYATLHBIX MPEANPUHUMATENICH YCTAHABIMBACTCS UIMH CAMOCTOSITEIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENSA) TOBOIUTCS 10 CBEACHHS MOTPEOUTEnen u JoiKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.
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Hndopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 auneaps 2019 o. - @edeparibHbit 3aKOH om 29
urona 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITy0 HHGOpMaIHio o ToBape (padote, yciyre)

I'APAHT: CMm. DHumknoneguu, no3vUUU BbICLUIMX CYOOB | apyrde KOMMEHTapUW K crathe 12
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. Eciu noTpeOuTeto He MpeaocTaBieHa BO3MOKHOCTh HE3aMeTUTEIBHO MOMYYUTh MPH 3aKITFOYCHUH
Jloropopa uH(pOpMaIui o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOJaBla (HUCIOIHHTES)
BO3MCIICHUA Y6I)ITKOB, MPUYINHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHUEM OT 3aKJIFOUCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJTIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAaueHHOH 32
TOBAp CyMMbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipu oTKa3e OT WCHONHEHWS JOTOBOpa MOTPeOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3ynbTaT padoThI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapakTepy) MpoaaBily (MCIONIHUTEIIO).

2. Tpoaagerr (MCHONMHUTEND), HE MPEIOCTABUBIINK MOKYIIATEIO MOJHOW M JIOCTOBEPHOIN MH(pOPMAIUH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4 crtatbn 18 wumm
NyHKTOM 1 cTaTbk 29 Hacrosiero 3akoHa, 3a HEJOCTATKU ToBapa (PaboThl, YCIyrH), BOSHUKIIIKAE TOCIE €ro
nepeaayy NOTPeOUTEINIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOW HHPOPMAIIHH.

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 ausapsa 2019 o. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, MNPeIOCTaBUBIIMA MNOTPEOMTENI0 HENOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUio o ToBape (yciayre) Wi mpoaaBle (HCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JO0TOBOP KYIUIU-TIPOJAAXKHU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYyT) ¢ MPOAABIOM (UCIIOIHUTEIEM),
HECEeT OTBETCTBEHHOCTh 32 YOBITKM, NMPHYMHEHHBIE MOTPEOUTENIO BCIIEICTBUE IMPEIOCTABICHHS €My TaKOU
HHPOPMAITUH.

Ecnium wHOEe HE NpexyCMOTPEHO COIJIAIEHHEM MEXAy BIIQJCNBIEM arperaropa M IIPOAABIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHWI MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JI0TOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENEM C IMPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHMH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMamuu o ToBape (yciIyre) WM TPOAABIE (WCIIONHHTENE), a TaKke 3a
cOOJIOIeHNe TpaB MOTpeOUTeNell, HApyIICHHBIX B pe3yJbTaTe Iepeldadd IOoTpeOHuTento ToBapa (YCIIyTH)
HEHaJUIeKaIIero KayecTBa 1 0OMeHa HeNPOAOBOJILCTBEHHOT'O TOBapa HaAJIeXkKAaIlero KauecTBa Ha aHaJOTMYHbIH
TOBap, HECET MPOAaBel (UCTIOIHUTETD).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUUYWHEHHBIE TOTPEOUTENIO BCIESICTBHE
MPeIOCTaBIeHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B cliydae, €cid
BJIQJIENIel] arperatopa He M3MeHseT HMH(pOpPMAaIMI0 O ToBape (yciyre), MpPEelOCTaBICHHYIO MHpPOJaBLIOM
(MCTIOJTHUTENIeM) M COAEPXKALIYIoCS B NPEUIOKEHHHM O 3aKIIOYEHHM J0ToBOpa KyIUIM-TIPOAAXH (JOroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 utona 2018 . N 250-D3

2.2. TloTpeOuTens BIpaBe MPEObsSBUTH TpeOOBaHWME K BIAJAECNBIy arperaropa O BO3BpaTe CYyMMBI
MIPOM3BEIEHHOW MM IMpeIBapUTEIbHON OmaTel ToBapa (yciayru). Bmamenenm arperatopa BO3BpamliaeT CymMMy
MIOJTy9eHHOW WM TIPeJBapUTENbHON OIUTaThl TOoBapa (YCIyrn) B TeUeHHE NECATH KalleHAApHBIX THEH co JHA
IIPEIbABICHUS IOTPEOUTENEM TaKOr0 TPEOOBAHUS NP OJHOBPEMEHHOM HAIMYMHU CIEAYIOIIUX YCIOBHUIL:

ToBap (yciyra), B OTHOLICHMHM KOTOPOrO IOTpeOHTEIEeM BHECEHa IpeABapHUTENbHAsl oIUlara Ha
0aHKOBCKHH CUET BIIaJiesIblia arperaTtopa, He Iepeiad oTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOHUTENb HampaByil MPOAABLY (MCIIOJHUTENIO) YBEAOMICHHE 00 OTKa3e OT MCIIOJIHEHHUS A0rOBOpa
KYIUTU-TIPOAAXH (JI0r0BOpa BO3ME3IHOI'O OKa3aHUs YCIIYT) B CBS3U C HAPYIICHUEM IPOJABLOM (MCIIOTHUTEIEM)
00s13aTeNbCTBA IepeaTh TOBap (0Ka3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeboBanueM o BO3BpaTte CyMMBbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MmoTpeOuTeNb
HaTpaBIIsIeT BIaJelblly arperaTopa moATBEpKICHIE HalPaBICHUS MPOAaBLy (MCIOIHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCTIOJIHEHUS I0T0BOpa KYTIIU-TIPOJaku (JIOrOBOpa BO3ME3/IHOTO OKa3aHUs YCIyT).
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Ecnu nHOE HE IPEAYCMOTPEHO YCIOBUSIMH IOJIB30BATEIILCKOTO WIIH WHOTO COTJIAIICHHS TOTPEOUTEIS C
BIIAJIENILIIEM arperatopa, yBEJOMIICHHE IpOJaBIly (MCHOIHUTEN0) 00 OTKa3ze OT WCIONHEHUS J0roBopa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3JHOTO OKA3aHWs YCIIYyT) MOXET OBbITh HAIpaBJICHO BIIAJENbBIly arperaropa,
KOTOPBIX 00513aH HAIPAaBUTh €TO MPOAABILY (MCIIOIHUTEITIO).

Hupopmayusn 06 usmenenusix:  Cmamos 12 dononanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparibHbil
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOAIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CYMMBI MPEABAPUTEIBHONW OIUIAThl TOBapa (YCIyTH) MpHU MONYyYSHUH OT MpOoJaBIa
(McromHUTENS) TIOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) MPH YCIOBUH, YTO KOTIHS
TAKOTO TMOJATBEPXCHHUS Oblla HampaBlicHa BIAACbIIEM arperaTopa MOTPEOUTENI0 B TEUYCHUE JACCATH
KalleHAapHBIX JHEH CO JHS TOJIY4YeHHS BIAJCNBIEM arperatopa TpeOOBaHUS O BO3BpPaTe CYMMBI
MpenBapuTeIbHON orarel ToBapa (yciayru). B ciydae Hecornmacus TOTpeOHTENs C MPeACTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHATHS NOTpeOuTeNIeM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOM3BEACHHON MM TNpPEIBApUTENIBHOM oIatel ToBapa (yCiyru) B
CyJIcOHOM TOPSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY MOTPEOMTENs BCJCACTBUE
HEIPEI0CTaBICHHS MY ITOJIHOM ¥ JOCTOBEPHOH HH(pOpMAIMHK 0 ToBape (paboTe, yCiyre) nmoTpeOuTeb BIIPaBe
OTpeOOBaTh BO3MEIIICHUS TaKOrO Bpeaa B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSAIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpu paccMOTpeHHHM TpeOOBaHHI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHOM MM HEJOCTATOYHO MOTHON MHpOpMaIUel o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPEANONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUM 0 CBOMCTBAX U XapaKTEePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx:  Haumenosanue uzmeneno ¢ 1 okmsabps 2026 2. - ®edeparibHbIlU 3aKOH om
31 uronsn 2025 2. Ne 290-D3
Cwm. byoywyto pedakuyuro
®edepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue 6necensbt UsmMeHeHuUs.
CM. mekcm HauMmeHogaHus 8 rpedbiOywel pedakyuu

Cratbsi 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (MCIOJHUTENS, TMPOJABIA, YIIOJTHOMOYCHHOU
OpraHu3alliy WK YIOJHOMOYSHHOTO MHIMBHIYAILHOTO MpPEANPUHUMATEIS, UMIIOPTEpa) 3a
HapylIeHne IpaB noTpeOuTenei

I'APAHT: CMm. DHUuknoneguu, no3vUUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 13
HaCTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. Ne 290-D3
Cm. bydywyro pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 énecenvt usmenenus
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. 3a napyuienue mpaB MoTpebuTernen u3roToBuTelb (MCIOMHHUTEIb, MPOAABEI, YIMOJHOMOUYCHHAS
OpraHM3anys WIW  YHOJHOMOYEHHBIH  WHIAWMBUAYAIbHBIA  TpeANpUHUMATEIh, HMIOPTEpP)  HECceT
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 17 oOekabps 1999 o. N 212-@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ecimm wHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPWYMHEHHbIE MOTPEOWTEN0, TOJIekKAaT
BO3MEIICHUIO B MTOJTHOW CyMMe CBEPX HEYCTOWKH (TIEHN), YCTAHOBJICHHOW 3aKOHOM HIIH JIOTOBOPOM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. YmnaTa HeycToWKH (TIEHH) U BO3MelleHHe YOBITKOB He OCBOOOIAI0T M3TOTOBHUTENS (MCTIONHUATEIS,
MPO/IaBIa, YIOJHOMOUYCHHYIO OPraHH3al{i0 WK YIMOJTHOMOYCHHOTO WHIUBUIYATbHOTO MPEIIPUHUMATENS,
HMIIOPTEPa) OT UCTIOIHEHHS BO3JIOKEHHBIX HAa HETO 0053aTebCTB B HATYPE MEpe MOTpeOUTENeM.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HUnupopmayus 06 usmenenusix:  Ilynkm 4 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. Ne 290-D3
Cwm. 6ydywiyto pedaKkyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 énecenvl usmenenus
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. V3roroBuTenb (MCIIOJHUTENH, MPOJABEI], YIOJHOMOUYCHHAS OpTaHW3aIlds WM YIIOJHOMOYCHHBIH
MHAVNBUAYATBHBIA TPEeIIPUHAMATENh, HMIIOPTEP) OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE
00s3aTeNbCTB WIIM 33 HEHAJJIeXalllee FWCIIONIHEHHE O0O0S3aTeNbCTB, €CIH JOKAXET, YTO HEWUCIOJIHEHHE
00513aTeNhCTB WM WX HEHAJIeXalllee HCIIOTHEHNE MPOU30IILTO BCIEJCTBHIE HETIPEOJOTNMON CHITBI, a TAKXKe 110
WHBIM OCHOBaHUSM, MTPETyCMOTPEHHBIM 38KOHOM.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. TpeOoBanms moTpeOuTenss o0 yrare HEYCTOWKM (MEHW), MPETyCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM, TMOJJIKAT yIOBJICTBOPEHHIO H3TOTOBUTEIEM (MCIIOJIHUTEIEM, IPOAABLOM, YIIOJIHOMOYCHHOM
OpraHu3anyeil Win yrIoJTHOMOYEHHBIM UHIUBHYaIbHBIM NPEANPUHUMATEIIEM, HIMIIOPTEPOM) B I0OPOBOIBHOM
MopsiZIKe.

Hngopmayus 06 usmenenusx:  Ilynkm 6 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbilti 3aKOH om 31 uions
2025 2. Ne 290-D3
Cwm. byoywyto pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmenenus
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

T'APAHT: O KOHCTHTYILIMOHHO-IIDABOBOM CMBICJIE a03ama IIepBOro IIyHKTa 6 CcM. MOCTaHOBIEHUE
Koncturymnuonnoro Cyna Poccutickoit @eneparuu ot 26 nexadpst 2024 r. N 59-11

6. IIpu ynoBieTBOpEeHHU CyIOM TpeOOBaHUI MOTPEOUTENS, yCTAHOBIEHHBIX 3aKOHOM, CYyJl B3BICKUBAET
C H3roTOBHTENs (WMCHOJHUTENS, MpPOJAaBla, YINOJIHOMOYEHHOW OpraHU3aldd WM  yIOJTHOMOYEHHOTO
UHIUBUIYaJbHOTO TpEANpPUHUMATENS, HWMIOpTepa) 3a HecoONIoJeHHe B JOOPOBOJEHOM  IOPS/IKE
YIOBIETBOPEHUS TpeboBaHMi moTpeOuTenst Imrpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
MIPUCYKICHHOH CyJIOM B TIOJIb3Y IMOTPEOUTETIS.

Ecnmn c 3asgBieHneM B 3alWTy IIpaB TMOTPEOHTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
rmoTpeburenel (MX acCOIHUAIMH, COIO3bI) MM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHAECAT IPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncisiioTcs YKa3aHHBIM OOBEIMHEHUSM (MX acCOLHUAIMSIM, COI3aM) N
OpraHam.

Hupopmayusn 06 usmenenuax:  Cmamos 13 oononnena nynkmom 7 ¢ 1 pespans 2026 2. - @edeparnbHbil
3aKoH om 28 dexaobps 2025 2. No 500-D3

7. Ulrpad, npemycMOTpeHHBIA MYHKTOM 6 HACTOSIIEH CTaThH, HE TMOJUIC)KHUT B3BICKAHHWIO B Cliydae,
€CIIM M3TOTOBUTENb (WCIOJMHHUTENh, IIPOJABEIl, YIOJIHOMOYCHHAs OpraHU3als WIA YHIOJTHOMOYEHHBIN
VHAVBUIYATBHBIA TPEANPUHAMATENb, UMIIOPTEP) B JOOPOBOJIHHOM IOPSAIKE HE YAOBIETBOPHI TPeOOBaHHS
MOTpeOHUTENS [0 BUHE MOTPEOUTEISI, B TOM YHUCIIE B CIy4ae YKJIOHEHHUS NOTPEOUTENs OT COBEPLICHUS ACHCTBUH,
MPEeoYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM, JHOO TAaKOTrO0 HEUCIIONHEHHS WM O00S3aTeNbCTB, B pPe3yJbTaTe
KOTOPOTO H3TOTOBHUTENb (UCIIOMHHUTENb, MPOJAABEL, YIOJIHOMOUYEHHAs OpraHU3alMsi WIH YIOJTHOMOYEHHBIH
WHAWBUAYAIBHBIN MpeANpUHAMATEIb, UMIIOPTEP) OKa3alcCsl JHUIICH BO3MOXKHOCTH B JOOPOBOJIBHOM MOPSAKE
YJIOBJIETBOPUTH TPEOOBAHUS IOTPEOUTEIIS.

ITpad, mpenycMOTpeHHBIH MYHKTOM 6 HACTOsIIEeH CTaThH, TAKKE HE MOJUICKHUT B3BICKAHUIO B CIydae,
€CJII1 HU3TO0TOBHUTCIIb (I/ICHOJ'IHI/ITG.HB, npoaaBel], YIIOJIHOMOYCHHAA OpraHu3alusd WA yHOHHOMO‘IeHHBIﬁ
VHANBUAYATbHBIA TpeANpPUHAMATENb, HWMIIOPTEP) HE WCHOJIHWI WM HECBOEBPEMEHHO  HCITOIHUII
YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM O0O0s3aTeNBCTBA MeEpe]] MOTpeOnTeNeM BCIEACTBHE HAPYIICHHS CBOWM
KOHTPareHTOM O0s13aHHOCTEH 110 MTOCTaBKe TOBAPOB (BBIITOIIHEHUIO pa0OT, OKa3aHUIO YCIYT), HEOOXOIUMBIX IS
WCTIONTHEHHSI 0053aTENbCTB Mepe]l MOTPeOnuTENeM, 3a UCKIIIOUEHHEM CITydasi, €CIIM U3TOTOBUTEINb (MCTIOJTHHUTENb,
IpOJIaBel], YHOJHOMOUYEHHas OpraHW3alus WM YIIOJTHOMOYEHHBIH WHIWBUAYAIBHBIN TpeANPUHIMATENb,
HUMIIOPTEP) IeiicTBOBa HEAOOPOCOBECTHO MIIM HEPA3yMHO IIPU BBIOOPE TAKOI'O KOHTPAreHTa.

B cnywae, ecnmu nmo oOpameHus MOTPEOUTENsT B CyA MEXKIY M3TOTOBHUTENIEM (HMCIOIHUTENEM,
MPO/AABLOM, YIOJHOMOYEHHON OpraHH3alyeil Wik YHOJTHOMOYEHHBIM MHIAMBHIYAIbHBIM HpEANPHHUMATENEM,
HUMIIOPTEPOM) U TMOTPEOUTETeM 3aKIIOUCHO MEIMAaTHBHOE COTJAILCHUE, MpeaycMoTpenHoe PeseparibHbiM
3akoHoMm ot 27 wmtonst 2010 roga N 193-®3 "OO anprepHaTHBHOW MpOLENype YPErYJIHPOBAaHHS CIIOPOB C
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

y4acTHEeM IocpenHuka (mpoueaype meauaiun)", mrpad, npeaycMOTPEeHHBIH MYHKTOM 6 HacTosiued cTaTh,
CyJIOM He B3BICKMBAeTCs, 3a HCKIIOYEHHEM CIydaeB, €CIH TaKOoe MEIUATHBHOE COTJalleHHe He ObLIo
WCTIONTHEHO 110 BWHE W3TOTOBUTENS (MCIIONHWTENS, TPOJABIA, YIIOJIHOMOYEHHOW OpTaHW3allidl WA
YHOJHOMOYEHHOT'O WHANBHYaJIHHOTO PEAIPUHUMATENS, IMIIOPTEPA).

Hupopmayusn 06 usmenenusx:  Cmamos 13 dononnena nynkmom 8 ¢ 1 gpespans 2026 2. - @edeparbHbil
3aKoH om 28 dexabps 2025 2. Ne 500-D3

8. Eciim mHOE HE YCTAaHOBJICHO 3aKOHOM, YCTyIKa IOTpeOWTeNeM IpaBa TpeOoBaHWS 00 yruiaTe
HEYCTOWKH (TIeHH), pasMep KOTOPO# ONpesieliecH B COOTBETCTBHH ¢ MYHKTOM 1 cTaTbl 23 HacTosIIEero 3aKkoHa,
u mTpada, yKazaHHOrO B [YHKTE 6 HaACTOsIIeH CTaThW, JIMIY, HE SBISIOMEMYCS TOTpeOHTeNeM, He
JIOTTYCKAETCs, €CITU TaKasl yCTYMKa COBEPIIACTCS J0 BCTYIUICHUS B 3aKOHHYIO CHITY PELICHHUS Cy/a O B3bICKAHUH
yKa3aHHBIX HeyCTOWKH (meHu) U (uin) mrpada. [Ipu coBepilieHUH Tako# CACIKH OHA MPU3HACTCS HUYTOXKHOM.

Cratba 14. lmymiecTBeHHas OTBETCTBEHHOCTh 3a BpEl, NPUYMHEHHBIA BCJEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW k crathe 14
HaACTOALLICTO 3akoHa

1. Bpen, mUpuYMHEHHBIH JKU3HHM, 3]I0OPOBBI0 WJIM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUC
KOHCTPYKTHUBHBIX, IMPOWU3BOJCTBCHHBIX, PEUCHTYPHBIX WJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyru),
MTOJIESKUT BO3MEILCHHIO B ITOJHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOIO BCJICICTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HACTCS 32 IFOOBIM MOTEPIIEBIIINM HE3aBUCHMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX OTHOIIEHUSX C
NnpoAaBLIOM (MCTIOTHUTENIEM ) UITH HET.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 3
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Bpen, mpUYMHEHHBIA XKHU3HH, 370POBBIO MM UMYIIECTBY MOTPEOHUTEINS, TOMJIECKUT BO3MEIICHHIO,
€CJIM Bpe]l IPUIHHEH B TEUCHHE YCTAHOBIICHHOTO CPOKA CITY>KOBI MJTH CPpOKa TOTHOCTH ToBapa (paboTsl).

Ecmu Ha ToBap (pe3ynbTarT paboOThI) JOJKEH OBITh YCTAHOBICH B COOTBETCTBHHU C MyHKTamu 2, 4
ctaTtby 5 HacTosImero 3aKoHa CPOK CITYKOBI HIIM CPOK TOXHOCTH, HO OH HE YCTaHOBJIEH, JTHOO IOTPEOHUTEITIO HEe
Obula mpenoCTaBlieHa MOJHAs M JOCTOBEpHAas MH(GOpPMAaLus O CPOKE CIy>KObl WIM CPOKE T'OZHOCTH, JHOO
noTpeduTeNb He ObUT TPOMH(YOPMHUPOBAH 0 HEOOXOAUMBIX JACHCTBUAX IO MCTEUEHUH CPOKa CITY>KOBI MIIM CPOKa
TOAHOCTH ¥ BO3MOJKHBIX TOCJIEICTBHAX NPH HEBBHINOJHEHWH YKa3aHHBIX NEHCTBUM, 1100 ToBap (pe3ynbTaT
paboThl) MO HCTEYCHWH 3TUX CPOKOB MPEACTABISIET OMACHOCTh [UIS XM3HM W 370POBBS, BpEX MOIJICKUT
BO3MEILEHHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUIMHEHHS.

Ecnu B cooTBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIOIHHUTEIb) HE
YCTaHOBWJI Ha ToBap (paboOTy) CPOK CIIy>KObI, BpeJ MOJUIC)KUT BO3MEIICHHIO B CIIydae €ro NPUYMHEHHS B
TEYEHHE JECATH JIET CO JHs Tepeaadyn ToBapa (paboThel) MOTPeOMTEN0, a €Cli JACHb Mepeaadyrd yCTaHOBHUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BHITIOHEHUS PaOOTHI).

Bpen, nmpuuuMHEHHBIM BCIIEACTBHE HENOCTAaTKOB TOBApa, MOAJECKUT BO3MEIICHUIO IPOAABLOM WM
H3rOTOBUTENIEM TOBApa MO BBIOOPY IMOTEPIIEBLIETO.

Bpen, mnpuuMHEHHBIH BCIEACTBHE HEOOCTATKOB pPaOOThl WM YCIYyTH, MOUICKHUT BO3MEICHHIO
HCTIONIHUTEIIEM.

4. N3rotoBuTenb (UCIOIHHUTENb) HECET OTBETCTBEHHOCTHb 33 BPEl, NPUUYMHEHHBIH JKHU3HHU, 310POBBIO
WA UMYUIECTBY MOTPEOUTENSI B CBSI3M C HCIOIB30BAaHMEM MaTEepPHajoB, 000PYAOBaHUS, HHCTPYMEHTOB U WHBIX
CpeACTB, HEOOXOIUMBIX IJISi MPOW3BOJICTBA TOBAPOB (BBIMOJHEHHA Pa0OT, OKa3aHUS YCIYT), HE3aBUCHMO OT
TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOICTBA MJIM HET.

5. UzroroButensb (MCMOIHUTEIND, MPOJABEL]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET, YTO
Bpe] IPUYMHEH BCIIEJCTBUE HEMPEOJONUMON CHJIBI WJIM HAPYUICHUS MOTPEOMTENEeM YCTaHOBJICHHBIX MpPaBUII
WCTIOJIb30BaHMS, XPaHEHHS WIIK TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Hupopmayus 06 usmenenusx:  Cmamos 15 usmenena ¢ 1 okmsaops 2026 2. - @edeparibHbIl 3aKoH om 31
uronsn 2025 2. Ne 290-D3
Cm. 6ydywyro pedakyuro
®edeparbHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15 énecenvt uzmenenus
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMneHcarys MOpaasHOTO Bpeia
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: CM. JHUmknoneguu, MNO3ULUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 15
HACTOSIIETO 3aK0oHa

MopanbHbIi  Bpel, TNPHYUHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS  W3TOTOBUTEICM
(ucnomHUTENEM, TPOMABIIOM, YIOJTHOMOYCHHOW OpTraHW3alliell WM YIIOJHOMOUYECHHBIM WHIUBHIYIbHBIM
MpeANPUHAMATETIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMH W TPABOBHLIMHU aKTaMHU
Poccutiickoit deneparuul, peryUpyONTIMH OTHOIIECHUS B O0JIACTH 3alTUTHI TIPaB MOTPEOUTENEH, NOASIEXMUT
KOMMNEeHCaUunn NpUYMHHUTEIEM Bpeda IPH HAJIWYUMU €ro BUHBL. PazMep KoMIleHcaluu MOPAJIBHOIO Bpena
ONpeaeNsieTcsl CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHUS UMYILIECTBEHHOIO Bpea.

KomMmneHcanusi MOpaibHOrO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILECHUS HMYIIECTBEHHOTO
Bpe/a U TIOHECEHHBIX NMOTpeOnTeIeM YOBITKOB.

Hupopmayus 06 usmenenuax:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - @edepasibHbll 3aKOH om 1
masn 2022 2. Ne 135-D3
Cwm. npedbidywyro pedakyuro

Cratba 16. Hemomyctumble ycioBHsS IOrOBOpa, YHIEMIISIOIIME IpaBa NOTPEOUTENs, 3amlpersl U
0053aHHOCTH, HaJaraeMble Ha poaBIa (MCIIOTHUTES, BIIaIeNbla arperatopa)

T'APAHT: CMm. OHUMKnoneguun, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTApUW K cTathe 16
HaCTOALLICTO 3akoHa

1. HenommycTuMbIMH YCIIOBHSMHU AOTOBOPA, YLLEMNAKOLIMMM NpaBa noTpeduTes, sBISIOTCS YCIOBHS,
KOTOpBIE HapylIaloT IpPaBHiIa, YCTAHOBJIEHHBIE MEXIyHApOJIHBIMU AoroBopaMu Poccuiickoit ®enepanuu,
HacCTOALIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAaeMBIMH B COOTBETCTBMM C HHUMH HHBIMH HOPMATHUBHBIMH
npaBoBeIMH akTamu Poccuiickoit ®epepauuy, peryivpyoOlIMMH OTHOLICHHS B OO0JAcTH 3aIlWTHl IpaB
notpedureneii. Hemomyctumble yclioBHs AOTOBOPA, YIIEMIISIONINE paBa MOTPeOUTENsI, HUYTOXKHEL.

Ecnmu BkimovueHWe B JIOTOBOP YCIIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTENS, MOBJIEKIO MPHYMHEHHUE
yOBITKOB MOTPEOMTENI0, OHHM TOJJICKAT BO3MEHICHUIO TPOJABIOM (M3TOTOBHTENIEM, HCIIOIHUTENEM,
UMIIOPTEPOM, BIIAJICTbIIEM arperaropa) B IOJIHOM 00beMe B COOTBETCTBHH CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBanne norpeduTeNss 0 BO3MEINEHHH YOBITKOB IOIJICKUT YIOBIETBOPEHHIO B TEUEHHUE JECITU
JHEH CO THS €T0 MPeIbsIBICHNUS.

T'APAHT: ITonoxxenus crateu 16 (B pemakumu PepepanbHoro 3akoHa or 1 mas 2022 r. Ne 135-03),
YCTaHABJIUBAIOIIME TEPEUYCHb HEIOMYCTHUMbBIX YCJIOBHH JOrOBOpa, VIIEMJIIIOIIMX IIpaBa MOTPEOUTEIs,
pacnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIINE U3 PaHEE 3aKIFOUEHHBIX JIOTOBOPOB

2. K HetoImyCTHMBIM yCIOBHSM JIOTOBOPA, YIIEMJISIONINM ITPaBa MOTPEONUTENST, OTHOCSATCS:

1) ycioBHs, KOTOpPBIE MPEIOCTABISIIOT NMPOJAABIYY (M3TOTOBUTENIO, WCIIOMHHUTEIO, YHOJIHOMOYEHHOM
OpraHu3alliid WM YIOJHOMOYEHHOMY WHIMBHIYyaJbHOMY TNPEINPHHUMATENI0, HMIIOPTEPY, BIAACIBIY
arperaropa) IpaBo Ha OJHOCTOPOHHHUH OTKa3 OT MCIIOJHEHHUS 00s3aTeNbCTBA MM OJHOCTOPOHHEE U3MEHEHHE
yCcIoBUH 00s3arenbeTBa (IpeaMeTa, IIeHBl, CPOKa M HMHBIX COTJIACOBAaHHBIX C IMOTpPEOUTENEM YCIOBHi), 3a
HCKITIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM NPAaBOBBIM akToM Poccuiickoii ®deneparyu
MpeayCcMOTpeHa BO3MOKHOCTb TIPEI0CTABICHHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycnoBHsl, KOTOpbIE OTPaHUYMBAIOT MPAaBO MOTPEOHTENs HA CBOOOAHBIN BBIOOp TEPPUTOPHATIBHOM
MIOJICYTHOCTH CITOPOB, TPEITYCMOTPEHHBIN MYHKTOM 2 cTaTbl 17 HacTosIero 3akoHa;

3) ycJI0BHS, KOTOPbIC YCTaHABIMBAIOT JUIsS OTPEOUTENIs IITpadHbIC CAHKIIMU MM HHbIC 00S3aHHOCTH,
MPEMSATCTBYIOIINE CBOOOTHOM peani3aluy npaea, yCTAHOBICHHOTO CTAaTbel 32 HacTosIIero 3akoHa;

4) ycnoBus, KOTOpbIE HCKJIIOYAIOT WM OTPAaHWYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBHTEIS,
WCTIOJTHUTES, YIIOJTHOMOYCHHON OpraHW3alliyl WM yIIOJHOMOYCHHOTO MHIMBUIYaIBHOTO IpEIIPHHUMATEIL,
UMITOpTEpa, BIAJeNblla arperatopa) 3a HEUCIIOJHEHHWE WM HEeHa/JIe)Kallee HCIONHEHHE 00sS3aTeNbCTB IO
OCHOBAHUSIM, HE IPEIyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIIOBIMBAIOT NPHOOPETEHUE OJHHUX TOBapoB (PaboT, yciyr) o0s3aTelbHbIM
mpuoOpeTeHHEM HMHBIX TOBapoOB (padoT, yCIyr), B TOM YHCIIE MperyCMaTPUBAIOT 00S3aTeIbHOE 3aKII0UYCHHUE
HHBIX JOTOBOPOB, €CJIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpHIE MPEIYyCMAaTPUBAIOT BBHINOJIHEHHE JOMOJHHUTEIBHBIX paboT (oKa3zaHHE
JOTIOJTHUTENIFHBIX YCIIYT) 32 IJ1aTy 0e3 MOMy4YeHHUs CoTIacusl oTpeOuTes;

7) ycioBHs, KOTOpbIE OTPAaHUYMBAIOT YCTaHOBIEeHHOe CTaTbel 16.1 Hacrosiiero 3akoHa IMpaBoO
notpeduTeNs Ha BEIOOp criocoba u (opMbl OILIATH TOBApOB (padoT, yciyr);

8) ycloBHS, KOTOpbIE COJEpKAT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHS JOTrOBOpa IO TPEeOOBaHHIO
npojaBna (MCHONHUTEINS, BIaAeNbla arperatopa), He MpeIyCMOTPEHHBIC 3aKOHOM WIJIM WHBIM HOPMAaTHBHBIM
paBoBBIM akToM Poccuiickoit denepanuu;
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9) ycIoBHsI, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOphIE OTPAaHUYMBAIOT MPABO BBHIOOPA BHIa TpeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHKTOM 1 cTatbn 29 Hactosiero 3akoHa, KOTOPbIE MOTYT OBbITh MPEABABICHBI MIPOAABILY
(M3roTOBUTEINIO, MCIIOJIHUTENIO, YIOJIHOMOYEHHON OpraHu3aluy WM YHOJIHOMOYEHHOMY HWHAWBUAYAJILHOMY
MpEeONpPUHUMATENI0, HUMIIOPTEPY) NpPH MpoAake TOBApPOB (BBIIOJIHEHHMHM PadOT, OKa3aHWU YCIYT)
HEHaJUIeKaIero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00S3aTENbHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CIT TaKOW MOPSIIOK HE TMPETYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT [UId MOTpeOHuTens OOA3aHHOCTb MO JOKa3bIBAHUIO
OTIpeeNICHHBIX 00CTOATENIBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKECHO Ha MOTPeOUTETIS;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCOOAX 3alllUThl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENEH B OTHOIICHUU TOBapoOB
(pabort, yciyr) ¢ HeJloCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTATKAMHU TOBapoB (paldoT,
yenyr);

15) wuHblEe YyCNOBHs, HapylIAlOIIME IIPAaBHUJIA, YCTAHOBJIEHHBIE MEXKIYHApPOAHBIMU IOrOBOpaMHU
Poccuiickoit @eneparuy, HACTOAMNUM 3aKOHOM, 3aKOHAMH M MIPUHHUMAEMBIMH B COOTBETCTBUHM C HUMH MHBIMH
HOPMAaTUBHBIMHM TPaBOBBIMU akTamu Poccuiickoii dexepaunu, peryaupyroouMMd OTHOLICHUS B 00nacTH
3alIUTHI IPaB OTPEOUTENEH.

3. llponasen (MCTIOMHUTEND, BIaeel] arperaropa) He BIpaBe OTKa3bIBaTh B 3aKIIIOYCHUH, UCTIOITHEHUN
JOTOBOpa, HANPABJIEHHOTO Ha MPUOOpETeHNE OJHUX TOBapoB (paboT, yciyr), IO MPUYHHE 0TKa3a MOTPEOUTENS
B IPUOOPETEHUH HHBIX TOBApOB (PaboT, yciyr). Y ObITKY, IPUUYMHEHHBIE TIOTPEOUTEIIO BCICACTBUE HAPYILICHUS
€ro mpaBa Ha CBOOOJHBIN BEIOOp TOBapoB (pabOT, YCIYyr), BO3MEMIAIOTCS MPOAABIIOM (HUCHOIHHUTEICM,
BJIaJIeNIbIIEM arperaropa) B OJHOM 00beMe.

3ampemaeTcst yIOBIETBOPEHHE TpeOOBaHWN MMOTpeOWTENEl B OTHOLICHHH TOBapoB (paboT, yciyr) c
HEJIOCTaTKaMH CTaBUTh B 3aBHCHMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEIOCTATKAaMHU TOBApOB (paboT, yCIyT).

3ampemiaeTcsi OTKa3 B 3aKIIOUYEHMM JOTOBOPa M BO BHECEHMHM W3MEHEHMH B JIOTOBOp B Ciydae
[IPABOMEPHOTO yKa3aHWi HOTpeOMTE]IeM Ha HEOOIYCTHUMbIE YCIOBUS JIOTOBOpA, YIIEMIIIOIIME IIpaBa
MoTpeOuTeNs, B LEISIX HCKIIOYCHUS Takux yciaoBuil. Ilpm mpenbsiBieHun norpeOuteneM TpeOOBaHUS 00
HCKIIIOYEHUU U3 OTOBOpPA HEAOIMYCTHMBIX YCIOBHH JOTOBOPA, YIIEMIISIOIIMX IIPpaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHHE MOAJICKUT PACCMOTPEHHIO B TEUCHHE NECATH JHEH CO OHS €ro MpeabsABICHUS C 00s3aTeIbHBIM
W3BELICHHEM MOTPEOHTENI O pe3ylbTarax pPacCMOTPEHHS W TPHHATOM MOTHBHPOBAHHOM PELICHUH 10
CYLIECTBY YKa3aHHOT'O TpeOOBaHUSI.

Ao3ar yrparun cuity ¢ 1 centsiops 2025 r. - PefepanbHbiii 3aKoH ot 7 anpentst 2025 r. Ne 69-D3

Unpopmayus 06 usmenenusix:  CM. npedsiOywyto pedakuyuro

Ao3ar yrpatun cuity ¢ 1 centsiops 2025 . - PefepanbHbiii 3aKoH ot 7 anpentst 2025 1. Ne 69-D3
Hupopmayus 06 usmenenusx:  CM. npedbidywyto pedaxkyuro

Hudopmayus 06 uzmenenusx: Cmamos 16 oononnena nynkmom 3.1 ¢ 1 cenmsaops 2025 2. - ®edeparibHbIl
3aKoH om 7 anpens 2025 2. Ne 69-D3

3.1. Ilpopmaxa [OMOJHUTENBHBIX TOBAapOB (BBHINOJHEHHWE JIOTIOJHUTENBHBIX paldOT, OKa3aHHE
JOTOJIHUTENIBHBIX YCIYT) 332 OTACIbHYIO IUIATy OCYLIECTBIISETCS IPOAABLOM (MCIOIHHUTENIEM, BIalesbleM
arperaTropa) UCKJIIOYUTENBHO € COracus moTpeduTens.

[lorpeburens BmpaBe morpeboBaTh OT MpojaBua (MCIIONHWUTENS, Blajeiblla arperaTropa) BO3Bpara
yIJIAaYCHHOM NIEHEeHOH CyMMBI 3a NpOJaHHbIE 0e3 €ro cOorjiacusi JOMOJHHUTEIbHbIE TOBAPHI (BBHIIOIHEHHBIE
JOTIOJTHUTENIbHBIE pabOThI, OKa3aHHBIE TOTIOIHUTENbHBIE YCIYTH).

3amperiaeTcss HaBSA3bIBAHUE TOTPEOUTENIO AOTOIHUTEIBHBIX TOBAapoB (paboT, yciyr) 3a OTIACIbHYIO
ATy MyTeM MPEIJIOKEHUsT MOTPEOUTENI0 A0 3aKIIOUEHHs JOTOBOpa O MPHUOOPETEHHH OCHOBHBIX TOBAapOB
(pabot, ycnmyr) mproOpecTH AOMOIHUTENbHBIE TOBaphl (PaOOTHI, YCIYTH) WM 3aKIIOYHATh WHBIE JOTOBOPEI,
proOpeTeHHE WM 3aKII0YEHUE KOTOPBIX 00YCIIOBIUBACTCS 00S3aTENbHOCTHIO NP MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciyT), eciii HHOE He MPEeTyCMOTPEHO 3aKOHOM.

IToTpebuTens BIpaBe OTKa3aThCS OT OILIATHI HABS3AHHBIX JOMOTHUTEIBHBIX TOBApOB (padboT, yciyr), a
€CIIM OHM OIlJIaueHbl, BIPaBe IOTpeOOBaTh OT MpojaBua (MCHOJIHMUTENS, BaJeNblla arperaTtopa) BO3Bpara
YIUTAYEHHOH I€HEKHOU CyMMBI.

TpeboBanue norpedurens o BO3BpaTe YIUIAUCHHON 3a HaBA3aHHBIE JOIOJIHUTEIbHBIE TOBApPHI (PadoTHL,
YCIYT'H) WM NpUOOpeTeHHbIe 0e3 ero corjacus IOMOJHUTEIbHBIE TOBaphl (BBIIOIHEHHBIE IONOJIHUTEIbHbIE
paboThl, OKa3aHHbIE TOMIOJHUTENbHBIC YCIYTH) ACHEKHOW CyMMBI MOJICKHUT YAOBIECTBOPEHHUIO B TEUCHHE TPEX
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JTHEW CO JIHS MpebsIBICHHUS YKa3aHHOTO TPEOOBAHNSI.

Coracue oTpeOUTENsI Ha MPUOOpPETEHNE AOMIOTHUTEIHHBIX TOBAPOB (BBITIOJIHEHNE JOTIOTHUTEIHHBIX
paboT, OKa3zaHWEe JOMOJHHUTEIBHBIX YCIYT) 3a IUIaTy o(GopMIsieTcsl MPoaaBIoM (MCTIOTHUTEIEM, BIaAclIbIeM
arperaropa) B MACbMEHHON (hopMe, ecIr WHOE HE MPEAyCMOTPeHO 3akoHOM. OOS3aHHOCTH /TOKa3aTh HAJUYHE
TAKOTO COTJIACHS WM OOCTOSTEIhCTBA, B CHJIy KOTOPOTO TaKOe corjacue He TpeOyercs, Bo3jaraetcs Ha
mpojaaBiia (UCIOJHUTEIS, BIaJeNbila arperaropa).

[IpocraBnenne mpoAaBIOM (MCHOJTHHUTEIEM, BIAACIBIEM arperatopa) aBTOMaTHYECKHX OTMETOK O
COTJIACHU TOTPEOUTENsI HA MPUOOPETEHHUE JOMOTHUTEIBHBIX TOBAPOB (BBIMTOIHEHHE JOMOTHUTEIBHBIX PadoT,
OKa3aHUE JIOTIOJTHUTENBHBIX YCIYT) WX BhIPAXKEHUE MPOJAABIIOM (HMCIIOIHUTENEM, BIAJCIBIIEM arperaropa) 3a
MOTPEeOUTEN TaKOTO COTJIacHS B MHOM BHJE MO0 (OpMUpOBaHHE MPOAABLOM (MCIIOJIHUTEIEM, BIalelbleM
arperaropa) YCIIOBHH, TpEAINONaralolinX H3HA4YaJbHOE cOTJacue TOTpeduTenss Ha MpHOOpeTeHHE
JOTIOJTHUTENILHBIX TOBAapOB (BBIIIOJIHEHHE JOTOJHHUTENBHBIX PaboT, OKa3aHHE NOTMOJHHUTENBHBIX YCIYT), HE
JIOTTYCKAaeTCS.

4. IlpomaBen (WCIIOMHUTENb, BIJIANENCI arperaropa) HE BIpPaBe OTKAa3bIBaTh IOTPEOUTETIO B
3aKITIOYCHUM, WCIIONHCHWU, U3MEHEHUHM WM PACTOPKECHUU JOTOBOpAa C TOTPEOUTENEM B CBSI3U C OTKA30M
noTpeOUTeNs MPEJOCTABUTh IEPCOHATBHBIC JaHHBIC, 32 WCKJIIOUEHHEM CIy4aeB, €clii OOS3aHHOCTb
MPEOCTaBIICHNUs TaKWX JaHHBIX MPEIyCMOTPEHA 3aKOHOIATEIbCTBOM Poccuiickoit denepanuu wiau
HETOCPEACTBEHHO CBS3aHA C UCTIONHEHHUEM JIOTOBOPa ¢ TIOTPEOUTENIEM.

[Ipu npenwsBacHHM TOTpeOUTENEM TpPeOOBaHUS O MPEIOCTABICHUM WH(POPMAIMM O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSX, ONPEACIISIONINX HEBO3MOXHOCTh 3aKIFOUCHUSI, HCIIOJIHEHUS, N3MCHCHHS
WJIM PACTOPXKEHUS JOroBOpa 03 Mpe0CTaBICHHS TEPCOHANBHBIX TJAHHBIX, B MUCbMEHHOW (hopmMe (B TOM uuciie
B (GopMe 3JEKTPOHHOTO JOKYMEHTa) MpojaBel (MCIIOJIHUTENb, BIIAJCICLl arperatopa) J0KeH MpPeAoCTaBUTh
TaKyr HHPOPMAIMIO B TEUCHHE CEMHU JTHEH CO JAHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHHUS.

[IponaBen (MCHONHUTENH, BIANENEl] arperaropa) NpeAaocTaBisieT UHPOPMAIMIO MMOTPEOUTENI0 B TOH
(dopme, B KOTOPO# MpeabsBICHO TpeOOBaHHE MOTPEOUTENsT O MPENOCTaBICHHA MHQOPMAIMH O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHHSAX, OTPEACISIONINX HEBO3MOXKHOCTD 3aKJIIOUYCHUS, UCIIONHECHUS, N3MCHEHHUS
WIH PacTOPKEHHsI JIOroBopa 0e3 MpPeAOCTaBICHUS MEPCOHAIBHBIX JAHHBIX, €CIM WHOE HEe YKa3aHO B 3TOM
TpeOOBaHUH.

IIpu npenwsBieHUH TOTpeOHTENEM TPeOOBaHUS O MPEJOCTaBICHUHM HHGOPMAIMU O KOHKPETHBIX
MPUYMHAX W MPABOBBIX OCHOBAHHSX, OMPEACISIONIMX HEBO3MOXKHOCTh 3AKJIIOYCHUS, UCTIOTHEHUS, U3MCHEHUS
WM PacTOpIKEHUs IOTOBOpa 0e3 MpeI0CTaBICHUS NIEPCOHALHBIX IAHHBIX, B YCTHOH (popme Takas HHpopMamus
JIOJDKHA OBITH MPEIOCTaBIICHA HE3aME JIUTEIIBHO.

Hndhopmayus 06 usmenenusx:  DedepasibHbIM 3aKOHOM om 5 masn 2014 2. N 112-@3 nacmoswuii 3axon
oonoanern cmamoet 16.1

Cratba 16.1. ®opmbl M MOPSIOK OIUIATHI MPH MPOJAKE TOBAPOB (BBIMOIHEHHH PadOT, OKa3aHHU
yeuyr)
T'APAHT: CMm. 3HUMKIIoneanu, Mno3vuuM BbICLUMX CYOOB u Apyrue KOMMEHTapuum k cratbe 16.1
HaACTOALICTO 3akoHa

Hupopmayusn 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 cenmabops 2026 2. - ®edeparsibHbIl 3aKOH om 23
uronsi 2025 2. No 248-D3
Cwm. byoywyto pedakuyuro
Ilyuxkm 1 usmenen ¢ 1 uons 2021 2. - @edeparbHbil 3akoH om 31 uons 2020 2. N 290-D3
Cwm. npedbidywyro pedakyuro

1. IlponaBen (MCHOJTHUTENB, BIaJeNel] arperaTopa B ciydae HCIOIb30BaHUS B CBOEH IESTEIHLHOCTU
HaJIMYHBIX PAcueTOB C IMOTpeOuTeraeM) 00s3aH 00ECIeYUTh BO3MOXKHOCTH OILIATHI TOBapoB (paboT, ycCiyr)
MyTEM HCIIOJIb30BaHUS HAIIMOHANBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TaKKe HaJHMYHBIX PacyeToB MO BHIOOPY
NOTPEOUTEIIS.

OO6s13aHHOCTH O0ECTIeYNTh BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, YCIyr) C MCHOIb30BAHUEM
HAIMOHATBHBIX I[UIATEXKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacIpoCTpaHsAeTcsl Ha MpoJaBna (MCIIOIHATENS, BIIAENbIla arperaTtopa), y KOTOporo BBIpYUKa OT peau3aliin
TOBApOB (BBIMOJHEHUS PabOT, OKa3aHHs YCIyT) 3a MPEANICCTBYIONIMH KaleHIapHBIA roJ| IIPEeBhIIIaeT ABAALATh
MUJUTMOHOB pyOIeii.

Ecnmu mecto omnatsl ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTE, I/ie HE MPEJIOCTABISIOTCS YCIyTH
JOCTyHna K TOABWXHOM panuoreneOoHHOH CBS3M M (WIM) CPEeNCTBaM KOJUIGKTUBHOIO JOCTyHa K
HHPOPMALIMOHHO-TEIeKOMMYHHUKanoHHoH cetn "MHTepHet", mpoaaBen (MCHOJHUTENH) OCBOOOXKIAETCS OT
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00s13aHHOCTH 00€CIeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, yCIyT) C HCIOIH30BAHUEM
HAIMMOHAJIBHBIX IJIATCKHBIX MHCTPYMCHTOB.

IIpomaBemm o0CBOOOXKTAETCS OT OOSI3aHHOCTH OOECHEYHTh BO3MOMKHOCTH OIUIATBI TOBAapOB C
UCTIONIb30BAaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT peaH3alliu
TOBApOB B KOTOPOM COCTAaBJISICT MEHEE IISITH MIJUTMOHOB pyOJIeH 3a MpeAnIecTBY IO KaJleHJapHBIN TO/1.

TFAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omtara ToBapoB (paboT, yCIyTr) MOXKET MTPOU3BOAUTHCS TIOTPEOUTENIEM B COOTBETCTBHH C YKa3aHUEM
mpojaBia (WCIIONHWTENSA) IIyTeM pPacdeToB dYepe3 CYOBEKTOB HAINWOHANBHOW IUIATE)KHOW CHCTEMBI,
OCYIIECTBIISIOMINX OKa3aHHe TIUIATeKHBIX YCIyr B COOTBETCTBHH C 3aKOHOAATernbCTBOM Poccuiickoit
®denepanyy 0 HaIMOHATHHOM IJIATEKHOW CHCTEME, €CITM MHOE HE YCTAaHOBIICHO (eZepalbHBIMH 3aKOHAMH WIIN
WHBIMU HOPMAaTUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu ommare TOBapoB (paboT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTENbCTBA
moTpeduTeNnst mepe] MPOJABIOM (HMCIONHUTENEM) IO OIiaTeé ToBapoB (paboT, YCIyT) CUYUTAOTCA
HCIIOJIHCHHBIMU B Pa3sMEPE BHCCCHHBIX NCHEKHBIX CPEACTB C MOMCHTA BHCCCHUA HAJIMYHBIX JCHCKHBIX CPCICTB
npoAaBiy (MCIOJHUTENI0) MO0 IUIATEKHOMY areHTy (Cy0areHTy), OCYIICCTBIISIONIEMY IEATEIBLHOCTh I10
npUeMy TaTexend GU3NUECKHUX JIUIIL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoja MPEIOCTaBISEMBIX MOTPEOUTENEeM HaTMYHBIX
JICHS)KHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOI'O cueTa 00s3aTeNbCTBA IMOTPEOMTENS MEPE] MPOIaBIOM
(ucnoyHUTENEM) IO OINIaTe TOBApOB (paboT, YCIIyT) CUYUTAIOTCSA HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHe)KHBIX CpPEACTB C MOMEHTa BHECEHHs IOTpeOHuTeNeM HaINYHBIX JJCHEXHBIX CPEICTB KPEAUTHOW
opraHmzanuy 700 OaHKOBCKOMY IUTATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONINM JEATEIbHOCTh B
COOTBETCTBHHU ¢ 3aKOHOAATENbLCTBOM Poccuiickoit denepanuu 0 HAUMOHAIBHOH IUIATEXHOU cucTEME.

[Ipu orutate ToBapoB (paboT, yCIIyr) MyTeM IepeBOla JCHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
(hopM Oe3HANMYHBIX PacUETOB 00s3aTENbCTBA MOTPEOUTENS Tepea MPOAaBIOM (UCIOJIHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CUUTAOTCS HUCIHOJIHCHHBIMH B CyMME, yKa3aHHOW B PacCIOPSDKEHHH O TEPEBOC
ACHCKHBIX CPEACTB, C MOMCHTA MOATBCPKACHUA €0 UCIOJHCHUA O6C.Hy)KI/IBaIOHIeI71 HOTpe6I/ITC.]'Dl er,[[HTHOﬁ
OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOILICHUHU OJHOTO BHJa TOBapoB (paboT, YCIIyr) pas3jiudYHbIC IICHBl B 3aBUCHMOCTH OT CIIOCO0a MX OILIAThI
ITOCPEACTBOM HAJMYHBIX PACYETOB MM B paMKax MPUMEHAEMbIX (opM Oe3HATHMUHBIX PACUETOB.

Hupopmayus 06 usmenenusx:  Cmamos 16.1 oononrnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepasibHbll
3aKoH om 31 utonsa 2025 o. Ne 284-D3
Cm. 6ydywyro pedakyuro
Cmamws 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edepasibHbil 3aKOH om 15 okmsabps 2025 .
MNe 376-D3
Cwm. 6ydywiyto pedakyuro

5. IlponmaBen (MCHOJNHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME y HOTpeduTens yOBITKH,
BBI3BaHHbIE HApyIICHHEM TpeOoBaHMH MYyHKTa 1 HacTOAIIEH CTaThH.

CraTtbs 17. CyneOHast 3amnura npas motpeodureneit

T'APAHT: CMm. OHumknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cratee 17
HACTOSIIIEro 3aKoHa
O paccMOTPEHUH CYAaMH IPaXJaHCKUX JAET IO CIIopaM O 3allUTe IpaB NoTpeduTeselt cM. NOCTaHOBIEHMe
IInenyma BepxoBroro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepasibHbIl 3aKOH om 4 utons
2018 2. N 133-D3
Cwm. npedbidywyto pedakyuro

1. 3amuTa mpaB NoTpeOUTENEH OCYIIECTBISETCS CYA0M.

3ammMTa mpaB MOTpeOUTENeH YCIyr, OKa3blBaeMbIX (PMHAHCOBBIMU OPTaHU3ALMSIMHU, OPTaHU3YIOUIMMU
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO MpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®epepansHbiM - 3aKOHOM  "OO  yIMOJHOMOYSHHOM TII0 IpaBaM MNOTpeOuTeneil (QUHAHCOBBIX yciyr",
OCYIIECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHBIM DeiepabHbIM 3aKOHOM.

Hnupopmayus 06 usmenenusix:  DedeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynxkm 2 usznoscen
8 HOBOU peodaryuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2. Vicku o0 3amuTe mpas noTpeduresneit MOryT OblTb NpeabsiBeHbl 1o BEIOOPY UCTIIA B CY/I IO MECTY:

HaxOJCHUSl OpTraHU3alll{, & €CJIU OTBETUYHMKOM SIBIISIETCSI MHAWBUAYANbHBIA MPEANPUHUMATEND, - €T0
JKUTENBCTBA,;

KUTENbCTBA WIN IPeObIBaHUS UCTLA;

3aKJII0YEHUS WIH UCIIOJIHEHHS I0TOBOPA.

Ecnu nck x opraHuzanyy BBITEKAaeT U3 AEATENBLHOCTH ee (uIuaia Wid MpelCTaBUTENbCTBA, OH MOXKET
OBITH IPEABSBICH B CyJ 110 MECTY HAXOXAEHH ee (prirana Wiv npelCTaBUTEeNbCTBA.

Hugopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznooicen
8 HoBoU pedakyuu, ecmynarow,el 8 cuny c 1 aseyema 2011 2.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. Ilotpebutenu, WHBIE HCTUBI IO MCKaM, CBS3aHHBIM C HapylIeHHEM IIpaB I[OTpeOUTENeH,
0CBOOOKAAIOTCS OT YIUIAThl TOCYAapCTBEHHOH MONIUIMHBI B COOTBETCTBHHU ¢ 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu 0 Hajorax u coopax.

I'nasa II. 3amuTa npaB norpeduTeseil NP Npoaxke TOBAPOB NOTPeOUTEIAM

I'APAHT: CwM. cxeMy "3amuTa npaB noTpeOuTeNnel Npyu Npoaaxe TOBapoB"

Undopmayuss 06 usmenenusax: @edeparibHbIM 3aKOHOM om 25 okmsaopa 2007 2. N 234-d3 ¢
HaumMeHoB8aHUue 8HeceHbl UsmerneHus, scmyriarowue 8 cusly no ucmederuu COpoKa niamu ()Heﬁ nocijie aH}Z
oguyuanbHo20 ornybnuxkosaHus razsarnrozo PedepanvbHo2o 3aKOHA
Cm. mekcm HaumeHogaHUusl 8 rpedbidyuweli pedakyuu

Crartbsa 18. IIpaBa norpedutesst npu oOHAPYKEHHH B TOBape HEJIOCTATKOB

T'APAHT: CM. JHumknoneguu, nNO3NUUW BbICLUMX CYAOB HW Jpyrde KOMMEHTapuu k crathe 18
HaCTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl usMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Iorpeburens B ciydae OOHapyKEHHs B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MIPO/aBLOM, 10 CBOEMY BEIOOpY BITpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBap 3TOH ke MapKH (3THX e MOJENHU U (MJIH) apTHKYIa);

noTpe0oBaTh 3aMEHbl Ha TaKOW JK€ TOBap JAPYrodl Mapku (MOZENH, apTHKYJa) C COOTBETCTBYIOIIMM
repepacyeToM NOKYITHON LIEHBI;

oTpeboBaTh COPa3MEPHOTO YMEHBIIICHHS TOKYITHOH IIEHBI;

oTpe0OBaTh HE3aAMEAJIUTEIBHOTO 0€3B03ME3IHOTO YCTPAHEHHs HEJOCTATKOB TOBAPA MM BO3MEILEHUS
pPacxoJ0B Ha UX UCIIPABJICHUE IIOTPEOUTENEM WIH TPETHUM JIULIOM;

0TKa3aThCsl OT MCHOJIHEHUS JOroBOpa KyIJIM-IPOJAXH U OTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a ToBap
cymmbl. [lo TpeGoBaHMIO TPOAaBLA U 32 €TO CUET MOTPEOUTENb JOKEH BO3BPATHTH TOBAP C HEAOCTATKAMH.

[Ipu sToM moTpeduTens BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJICTBHE MPOJIAKH TOBapa HEHAIUIEKAIIEero KayecTBa. Y OBITKM BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUisl YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBaHMUIT MOTPEOUTEIS.

B oTHOmIEHHN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B CIy4ae OOHAPYKEHHUSI B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIIOJIHEHHMS IOTOBOPA KYIUIU-TIPOJIaKH W MOTPeOOBaTh BO3BpaTa yIUIAaueHHOM 3a TaKou
TOBap CYMMBI JIMOO MPEIbsIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBap ATOH e Mapku (MOJENH, apTHKYJIa) HITH
Ha Tako# e ToBap APYro Mapku (MOJEIH, apTHUKYJIa) C COOTBETCTBYIOIINM IIE€pEPAcIETOM MOKYITHOM IICHHI B
TEYEeHHEe MATHAALUATH JHEH CO JHA Tepenadd MOTpeOMTENo Takoro ToBapa. Ilo mcTedueHHMM 3TOTO CpoKa
yKa3aHHbIE TPEOOBaHUS MOAJIEKAT yIOBJICTBOPEHHUIO B OTHOM M3 CIECIYIOUIUX CIy4aeB:

oOHapy)keHre CyLEeCTBEHHOIo HeJocTaTka ToBapa;

HapyIICHHE YCTAaHOBJICHHBIX HACTOSIINM 38KOHOM CPOKOB YCTPaHEHHs HEJOCTATKOB TOBapa;

HEBO3MOXXHOCTh HCIIOJIb30BAHUSI TOBapa B TEUYEHHE KaKAOTO TroJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJyiee 4eM TpuIUaTh JTHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pasinyHBIX
HEJOCTaTKOB.

[NepeyveHb TeXHUYECKH CIIOKHBIX TOBapoB yTBepkaaeTcs [IpaBurenbctBoM Poccuiickoii deneparmu.

Hngpopmayus 06 usmenenusx: @DedeparibHbIM 3aKoOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. TpeboBaHusl, yka3aHHbIE B MYHKTE 1 HacToOSAIIEH CTAThH, MPEIBSIBISIOTCS MOTPEOUTENEM MPOIABILY
1100 YIOTHOMOYEHHOW OPTaHN3alHU WITH YIIOTHOMOYEHHOMY MHIWBUIYaIbHOMY MPEIITPUHAMATEITIO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. Ilorpebutens Bpase NpeAbSIBUTH TpeOOBaHUs, yKa3aHHbIe B ab3aL,ax BTOPOM U NATOM NyHKTa 1
HACTOSIIEH  CTaThbd,  W3TOTOBUTEIIO,  YNOJHOMOYEHHOW  OpraHM3allud  WIH  YIOJHOMOYEHHOMY
HWHAWBUAYATBHOMY HPEAPUHUMATEII0, HMIIOPTEPY.

BmecTto mpenbsiBieHuss 3TUX TpeOOBaHWU MOTPEOUTENb BIpPaBE BO3BPATUTH W3TOTOBUTENIO WIIH
HUMIOPTEPY TOBAp HEHAUIEKAIIETO KayecTBa U OTpeOOBaTh BO3BpaTa yIIauyeHHOM 32 HETO CyMMBI.

Hngopmayus 06 usmenenusx:  Cmamos 18 dononnena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - edepasibHbIl
3aKoH om 31 urons 2025 2. Ne 290-D3
Cwm. 6ydywiyto pedaKyuro

4. YTpaTtun cuny.

Hnpopmayus 06 usmenenusix:  Cm. mexcm MyHKma 4

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyukm 5
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybrukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rnpedbidyuiel pedakyuu

5. OrcyrcTBHE Yy TIOTpeOWTENss KAacCOBOIO MM TOBAPHOTO uYeka JHOO WHOrO JIOKYMEHTA,
YIOCTOBEPSIIONUX (PAKT M YCIOBHUS MOKYIIKK TOBapa, HE SBJIAETCS OCHOBAHHEM JIJIsl OTKA3a B yIOBICTBOPCHUM
ero TpeOOBaHUIA.

T'APAHT: B cootBercTBuM co cTaThben 493 'K P® orcyrcTBrE Y TOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAeT €ro BO3MOXKHOCTH CCBUIATHCS HA CBUJCTEIbCKUE IIOKA3aHUS B IOATBEPIKICHUE 3aKIFOUSHUS
JIOTOBOpA

[Mponager; (M3rOTOBUTEINB), YIIOIHOMOYEHHAS! OpPTaHU3alMsl WM YIIOJHOMOYCHHBIN MHIMBUIYaIbHBIN
NpeANPUHUMATEIb, UMIIOPTEP 00sI3aHbI PHHATH TOBApP HEHAUICKAILETO KauecTBa y MOTPEOUTENS U B Cliydae
HEOOXOIMMOCTH TIPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeOuTens BHpaBe y4acTBOBaTh B MPOBEPKE
KayecTBa TOBapa.

B cnywae cmopa o mpUYMHAX BO3HMKHOBEHHWS HEIOCTaTKOB TOBapa MpojaBer] (M3TOTOBUTEND),
YIIOJIHOMOYCHHAs OpraHHM3alysl WM YIOJHOMOYCHHBIH WHIMBUIYAJIbHBIA IpEAIPHHUMATENb, HMIOPTEP
00s13aHbl TPOBECTH OKCMEPTU3Y TOBapa 3a CBOW cyeT. OKClepTh3a ToBapa IPOBOAUTCS B  CPOKH,
ycraHoBieHHble CTaTbamMu 20, 21 w 22 wHacrosmiero 3akoHa Ui YJOBJICTBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii motpedurens. [lorpedurensb BrpaBe MPUCYTCTBOBATh MPU MPOBEICHUH JKCIIEPTH3bI TOBapa U B
CIlydae HEeCOTJIachs C e¢ pe3yIbTaTaMi OCHOPHUTH 3aKITI0UYEHHE TAKOM SKCIIEPTH3bI B CYACOHOM MOPSJIKE.

Ecnu B pesynbpraTe SKCIEpTH3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHKIHM BCIIEICTBHE
00CTOSATENBCTB, 32 KOTOpPbIE HE OTBEYaeT MNpojaBel] (M3rOTOBUTENb), IOTPEOMTENh O00s3aH BO3MECTHTh
npojaBily (M3rOTOBUTENIO), YIIOJTHOMOYCHHOW OpraHW3alli¥l WIA YHOJHOMOYCHHOMY HHAWBUIYaTbHOMY
NpeANPUHUMATEITI0, UMIIOPTEPY PACXOIbl Ha MPOBEICHUE IKCIICPTH3bI, & TAKXKE CBS3aHHBIC C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHEHS.
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

6. IlpomaBenm  (M3roToBUTENH), YIOJHOMOYCHHAS ~ OpPraHM3aIUs  WIM  yIOJTHOMOYCHHBIN
WHIUBUIYTBHBIN IPEANPUHAMATETH, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBapa, HAa KOTOPHIH HE yCTAHOBIICH
rapaHTHHHBIN CPOK, €CJIM MOTPEOUTENb TOKAXKET, YTO OHM BO3HMKIIM J0 Iepeadd ToBapa MOTPEOUTEI0 HITH 110
MIPUYNHAM, BOHUKIITNM JI0 3TOTO MOMEHTA.

B oTHomieHmm TOBapa, Ha KOTOPBIM YCTaHOBJICH TapaHTUHWHBIM CpPOK, MponaBeln] (M3TOTOBHTEND),
YIOJTHOMOYEHHAs] OpTaHW3allusl WM YMOJTHOMOYEHHBIH WHIMBUAYAIGHBIH TPEANPUHAMATENb, HMIIOPTED
OTBEUAET 33 HEJOCTATKH TOBApa, €CIHM HE JIOKAXKET, YTO OHHM BOZHUKIIM IOCIIE Mepeladn ToBapa IMOTPEeOUTEIIO
BCIIE/ICTBHE HApyIIEHUs MOTpEeOHTE]IeM IPaBUII HWCIONB30BAHUS, XPAHEHUS WJIH TPAaHCIOPTHUPOBKU TOBapa,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIEUCTBUM TPETHUX JIML] WJIM HENPEOOJIUMOMN CUIIBIL.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 7
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

7. JloctaBka KpyImHOTra0apHUTHOTO TOBapa W TOBapa BecoM Oolice IMATH KHJIOTPaMMOB JJISI PEMOHTA,
VIIEHKH, 3aMEHBI W (WJIM) BO3BpaT WX MOTPEOUTEIIO OCYIICCTBIISIIOTCS CHJIAaMH W 3a CUYET IIPOoJaBIia
(M3rOTOBHTEINS, YIOTHOMOUYEHHON OpTraHU3aIllH WK YIIOJTHOMOYEHHOTO WHANBHIYaIHHOTO MIPEeITPHHAMATEIS,
nMIopTepa). B cilydae HEWCHOJMHEHHWS [JaHHOW OOS3aHHOCTH, a TaKKe MPH OTCYTCTBHHM IPOJaBIa
(M3roTOBHTEINS, YIOTHOMOUYEHHON OpTaHHM3aIlH WITH YIIOJTHOMOYSHHOTO WHANBHYaTbHOTO MIPEeTPHHAMATEIS,
AMITOPTEPA) B MECTe HAXOXKICHHUS MMOTPEOUTENs JOCTaBKa W (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYHIECTBIAThCS moTpedbuteneM. Ilpu 3ToM mponaser; (M3rOTOBUTEINb, YIIOIHOMOYEHHAS OpPTaHU3allus HIIN
YIOJTHOMOUYEHHBIH WHAWBHIYaIbHBIA TpPEANPUHUMATENb, HMIIOPTEP) O0O0S3aH BO3MECTUTh MOTPEOUTEIIO
Pacxo/ibl, CBSI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHus OTpeduTeNIeM TpeOOBaHUH B OTHOIIICHUH HEIOCTATKOB TOBapa

T'APAHT: CMm. DHumknoneguu, nO3NUUW BbICLUMX CYOOB u Opyrde KOMMEHTapUW k ctathe 19
HACTOSIIEr0 3aKoHa

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. [ToTpeOutens BrpaBe NPeabIBUTH MPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHUs
K TNpoJaBLy (M3rOTOBUTENIO, YIOJIHOMOUYEHHONW OpraHM3allMd WM YINOJHOMOYEHHOMY HHIMBUIYaIbHOMY
NpeANPUHAMATENI0, MUMIOPTEPY) B OTHOIICHWH HEJIOCTATKOB TOBapa, €CIM OHWM OOHApY>KEHBI B TEUCHHE
rapaHTHIHOTO CpOKa MM CPOKa FOJHOCTH.

B oTHOmEHMn TOBapoB, Ha KOTOPHIE TapaHTHUIHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIIEHBI,
moTpeduTeNnh BIpaBe IMPEIbIBUTH yKa3aHHBIE TpPeOOBaHWS, €CIIM HEAOCTAaTKH TOBAapOB OOHApYXEHBI B
pa3yMHBII CPOK, HO B IIpefenax JIBYX JIET CO JHs Nepefadyn UX MOTPeOUTeNto, eciau 0oiee JINTEIbHbIE CPOKH
HE YCTaHOBJIEHbI 38KOHOM HJIH IOTOBOPOM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. l'apaHTHIHBIA CPOK TOBapa, a TaKXe CPOK €ro CIIy>KObI MCUHCIAETCS CO IHS Tepeadd ToBapa
MIOTPEOUTEINIO, €CITM HHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecii NieHb mepenayn yCTaHOBUTh HEBO3ZMOXKHO, ATH
CPOKH MCUHUCJISIIOTCS CO THSA U3TOTOBIICHUS TOBapA.

s ce30HHBIX TOBapOB (00YBH, OJISXKIIBI M TIPOYMX) OTH CPOKM MCUUCIIIOTCS C MOMEHTA HACTYIIICHHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPENEsIeTCS COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoii denepanuu HCX0Is U3 KIMMAaTHYECKUX YCIOBUH MECTa HAXOXKICHHS MOTPEOUTENCH.

IIpu mpomaxke ToBapor mo Obpasuam, mo moure, a TakKe B CIyYasxX, €CIIM MOMEHT 3aKJIFOUCHHUS
JIOTOBOPa KYIUTH-TIPOJIaXKU U MOMEHT Tepeiadu TOBapa MOTPEOUTEII0 HE COBIAMAIOT, TH CPOKU MCUUCISIOTCS
CO JHS JIOCTaBKH TOBapa mnoTrpedurento. Ecinu moTpeOuTens JUIIEH BO3MOXKHOCTH HCIIONB30BAaTh TOBAp
BCIICACTBHE OOCTOSITCIIBCTB, 3aBHUCSIIMX OT IMpoJaBla (B YAaCTHOCTH, TOBAp HYKIACTCS B CHEIHAIBHON
YCTaHOBKE, TMOIKIIOUCHUN WIH COOpPKE, B HEM HWMEIOTCS HEIOCTATKH), TApaHTHHUHBIA CPOK HE TEYET 0
YCTpPaHEHHUS TIPOJABIIOM TaKHX OOCTOSTENHCTB. ECIM NEeHb AOCTAaBKH, YCTAaHOBKH, IOAKITIOYCHHS, COOPKH
TOBapa, YCTPAHEHHs 3aBHCALINX OT MPOJABIA OOCTOSTENHCTB, BCIENCTBHE KOTOPHIX MOTPEOUTETh HE MOXKET
HCIIONb30BaTh TOBAP [0 HA3HAUYCHUIO, ONPEIEIUTh HEBO3MOXHO, 3TH CPOKH MCUUCIISIOTCS CO THS 3aKJIFOUEHUS
JIOTOBOPa KYIUIU-IPOAAXKU.

CpoK TOIHOCTH TOBapa OMNPEICISIETCS] HNEPUOAOM, MCUHUCISAEMBIM CO JHSI M3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOrO OH MPUTOJCH K HUCIONb30BAHUIO, WIM JATOH, 10 HACTYIUIEHUS KOTOPON TOBAap MPUTOJCH K
HCIIOJIb30BAaHUIO.

[IpoaomKHUTENBHOCTh CPOKA TOJHOCTH TOBapa JA0JKHA COOTBETCTBOBATH 00s3aTCIbHBIM TPEOOBAHUSIM K
Ges3onacHoOCTK ToBapa.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakyuu

3. I'apanTuiiHple CPOKM MOTYT YCTAaHABIUBATHCA HA KOMIUICKTYIOIINE U3EIHS U COCTaBHBIC YaCTU
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OCHOBHOTO TOBapa. | 'apaHTHitHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/IENINS U COCTAaBHBIC YaCTH MCUHUCIISIIOTCS B TOM
K€ TIOPSAKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

l'apanTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME U3JENHS U COCTABHBIE YAaCTH TOBapa CUUTAIOTCS PAaBHBIMHU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE H3JEJUE, €CIUM MHOE HE YCTAHOBJIEHO NOroBopoM. B ciyuwae, eciu Ha
KOMILIEKTYIOILEE U3JEIUE U COCTABHYIO YacTh TOBapa B OTOBOPE YCTAHOBJIECH I'apaHTUHHBIA CPOK MEHbIIEH
MIPOJIOJDKUTENBHOCTH, YeM TapaHTHWHBIM CPOK Ha OCHOBHOE WH3JeNie, MOTPEeOHTEeNh BIpaBe NPEIbSIBHUTH
TpeOOBaHMs, CBS3aHHBIC C HEJAOCTATKaMH KOMIUICKTYIOIIETO W3JENUs M COCTaBHOM YacTH TOBapa, MpH UX
OOHapyXEHUH B TEYEHHE TapaHTHMHHOIO CpPOKa Ha OCHOBHOE H3JIEJINE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha xoMIUIeKTyrollee M3Jefie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJbIICH MPOAOIIKHTEIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOWTENh BIpaBE NPEABSIBUTH TPEOOBaHHMS B OTHOLICHUH
HEJIOCTAaTKOB TOBapa IPH YCIOBHUH, YTO HEJOCTATKH KOMIUICKTYIOIIETO H3JeNusl OOHAPYKEHbI B TEUCHHUE
TapaHTHIHOTO CPOKa Ha ATO M3AETNE, HE3aBUCUMO OT MCTEUEHUS TapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIIECH CTaThe, JOBOISATCS O CBEJCHHS MOTPEOUTENS B MH(POPMAIMH O
TOBape, MPEA0CTABIAEMOM TOTPEOUTEITIO0 B COOTBETCTBHHM €O CTaTbel 10 Hacrosiero 3akoHa.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamosn 19
OONONHEHA NYHKIMOM 5

5. B ciydasx, Korga npenyCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEZOCTaTKH TOBapa OOHapY’KEHBI MOTPEONUTENIEM 110 UCTEUEHUH TapaHTHUITHOTO CPOKa, HO B TpefesiaX IBYX JIeT,
NoTpeOUTENb BIpaBe HPEABIBUTH MPOJABIY (M3TOTOBHTENIO) TPeOOBaHMs, MPelyCMOTpeHHbIe CcTaTtben 18
HACTOAIIETO 3aKOHA, €CITH JOKAKET, 9TO HeIOCTATKXA TOBapa BO3HUKIM JI0 €T0 IMepeaadr MOTPEOUTEI0 HITH TI0
MIPUYHUHAM, BOHUKIITUM JI0 3TOTO MOMEHTA.

Hudhopmayus 06 usmenenusx: PedepasibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-@3 nynkm 6
U3J102iCEH 8 HOBOUL PeOaKYUl
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. B ciyuae BbIABIEHHS CYLIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOWTENb BOPABE NPEIbSIBUTH
H3TOTOBUTEIIO (YnonHoMoueHHOM OpraHHU3alNN WIM  YHOJHOMOYEHHOMY  HMHIUBUAYAJIBHOMY
MpeaNpUHAMATENI0, UMIIOpTepy) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHH TAaKUX HEJOCTATKOB, €CIH
JOKaXET, YTO OHU BOZHUKJIM A0 MepelJadd ToBapa MOTPEOMTENIO MM MO MPUYMHAM, BOZHHKIIUM 10 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOKET OBITh TPEIBSIBICHO, €CIM HEAOCTaTKM TOBapa OOHAPYXKEHBI IO
UCTEUEHUH JIBYX JIET CO JHS Tepelavyd ToBapa MOTPeOHUTEeNto, B TEUCHHE YCTAaHOBJIEHHOTO Ha TOBAap CpPOKa
CITy>KOBI MJIM B TEUEHHE JECSATH JIET CO JHS Mepeladd ToBapa MoTpeOUTeNo B clyvyae HEyCTaHOBJICHHUSI CPOKa
ciryx0b1. Eciin ykazanHoe TpeOGoBaHUE HE YIOBIECTBOPEHO B TEUCHHUE JIBAALATH JHEH CO JHS €ro MPEIbsIBICHUS
moTpeduTeneM Ui 0OHAPYKEHHBI UM HEJOCTATOK TOBapa SIBISETCS HEYCTPAaHUMBIM, MTOTPEOHUTETH TIO CBOEMY
BbIOOPY BIIpaBE€ MPEABSBUTH M3TOTOBUTENIO (YHNOJHOMOYEHHONH OpraHM3alld WIN YHOJIHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHIMATENI0, HMIIOPTEpY) HHBIE IIPEIYyCMOTpPEeHHbIE MYyHKTOM 3 ctatbn 18
HacTosmero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHM3aluyl WM
YIIOJIHOMOYEHHOMY MHIUBHUIYaJIbHOMY NPEANPHUHUMATEINIO, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaauyeHHOU
JEHEXHOH CyMMBI.

Hupopmayus 06 usmenenusx: ®edeparnibHbIM 3aKOHOM om 21 oOexabps 2004 2. N [71-Dd3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekcm HaumMeHog8aHUsi cmamabU 8 rpeodbidywel pedakKyuu

Cratba 20. yCTpaHCHI/IG HCAOCTATKOB TOBAapa HU3rOTOBUTCICM (HpOI[aBLIOM, yr[OJ'IHOMO‘-ICHHOﬁ
OpFaHI/ISaHHCﬁ HJIN YIIOJTHOMOYCHHBIM MHAWUBUAYAJIbHBIM NPCANPUHUMATCIICM, HMHOpTCpOM)

T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapuK k ctatbe 20 HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabops 2007 2. N 234-D3 nyuxkm 1
UBJI0JICeH 6 HOBOU pedakyuu, 8CMYyrnaruiel 8 CUJSTY no ucmeuyeHuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 ornybruko8aHus nazeéannozo Pedepanbro2o 3aKOHA
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. Ecau cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OINpelesieH B IMMCbMEHHOHW (opMe coralieHHeM
CTOPOH, 3TH HENOCTaTKH MJOJDKHBI OBITh YCTpAaHEHBl M3TOTOBUTEIEM (IIPOAABLOM, YIOJHOMOYCHHOU
OpraHu3anyell Wi  YIOJHOMOYEHHBIM WHAWBUTyaJIbHBIM MpeIpUHUMATENEM, UMIIOPTEPOM)
He3aMeUIUTEeNbHO, TO €CTh B MUHHMAIBHBIA CPOK, OOBEKTHBHO HEOOXOAWMBIN AJISl MX YCTPAaHEHUS C YYETOM
OOBIYHO TIPUMEHsIEMOTo crmocoba. Cpok ycTpaHEHHs HEJIOCTATKOB TOBapa, ONpeNessieMbld B MHCHMEHHOM
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(hopMe coralieHueM CTOPOH, HE MOYKET MTPEBBIIIATh COPOK MATh AHEH.

B cmydae, ecnim Bo BpeMmsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OUYEBUIHBIM, YTO OHH HE OymyT
YCTPAaHEHBI B ONPEIEICHHBIA COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUWUTH COTVIAILIEHUE O HOBOM
CPOKE yCTpaHeHHs HEIOCTAaTKOB ToBapa. lIpm 3TOM OTCyTCTBHE HEOOXOIWMBIX U YCTPaHEHHs HEIOCTATKOB
TOBapa 3alacHBIX 4YacTell (meraneid, MarepualioB), 0OOpYAOBaHUS WIH IOJOOHBIE TPUYHHBI HE SBISIOTCA
OCHOBaHHWEM IS 3aKIIOYSHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapylIEHUE CPOKA, ONPEIEICHHOIO COTJIAIICHUEM CTOPOH MEPBOHAYATIBHO.

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 2
BHeCeHbl U3MeHeHUs, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. B OTHONICHWHU TOBAPOB JTUTEIHHOTO MOJIB30BAHUS U3TOTOBUTEIND, IIPOIABEIl TUOO YIIOJTHOMOYCHHAS
OpraHM3anys WIA YIIOJHOMOYCHHBIH WHAWBHIYaIbHBIA NpPEANPUHUMATENb OOS3aHBI TMPH MPEIbIBICHUN
MOTPeOUTENIeM YKa3aHHOTO TPEOOBAaHUS B TPEXJHEBHBIM CPOK 0O€3BO3ME3HO MPEAOCTABUTH MOTPEOUTEIO Ha
MIEPUOJT PEMOHTA TOBApP JUTUTEIHHOTO MOJIb30BaHUS, 00JIAJAOIINN ITHMHU e OCHOBHBIMHU MOTPEOUTEIILCKUMU
CBOMCTBaMH, 00€CIIEYHB JOCTABKY 3a CBOU cueT. [lepevyeHb ToBapoB AIUTEILHOTO MOJIh30BaHMsI, HAa KOTOPHIC
yKazaHHOe TpeOoBaHME HE paclpocTpaHseTcs, ycranapnuBaercs [IpaBurenscTBoM Poccuniickoit Deaepariuu.

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6HeCeHbl UsMeHeHus, 8CMYynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. B ciydae yctpaHeHus: HeJOCTaTKOB TOBapa TapaHTHIHBIA CPOK Ha HETO MPOJUICBACTCS HA TIEPHO],
B TEUCHHWE KOTOPOTO TOBApP HE HCIIONB30BAICH. YKa3aHHBI NEpPHOJ HCUHCIACTCS CO JHA oOparieHus
notpedurens ¢ TpeboBaHneM 00 YCTPaHEHNH HEJTOCTAaTKOB TOBapa JI0 JHS BBIJAYH €r0 110 OKOHYaHUU PEMOHTA.
Ilpm Bblmaue ToOBapa W3rOTOBUTENb (MIPOJABEL, YIIOJHOMOYEHHAS OpPraHW3alMs WM YIIOJIHOMOYEHHBIN
WHIVBHIYaJIbHBIA NPeANPUHAMATENb, UMIIOPTEP) 005M3aH MPEAOCTaBUTh B MHCHMEHHOH (opme MmoTpeOuTeto
uHpOpMaIMIO O JjaTe oOpalieHuss NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHM OOHAPYKEHHBIX MM
HE/JIOCTAaTKOB TOBapa, O JaTe Nepeiadyd ToBapa MOTpeOHTeNneM Ui YCTpaHEHHUs] HeIOCTaTKOB TOBapa, O JaTe
yCTpaHEHHs HENOCTAaTKOB TOBapa C WX OINHCAaHWEM, 00 WCIOJIb30BAHHBIX 3alacHbIX YacTsIX (JeTasx,
MaTepHajax) 1 O JaTe BbIJauu TOBapa MOTPeOUTENIO 10 OKOHYaHUH YCTPaHEHHS HeIOCTATKOB TOBapa.

Hngopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 nynkm 4
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

4. Tlpm ycTpaHeHMH HEIOCTaTKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUICKTYIOMIETO W3JeNIUsl HIIH
COCTaBHOM YAaCTH OCHOBHOTO W3/CiHsA, Ha KOTOpPhIE YCTAHOBJEHBI TapaHTUHHBIE CpPOKH, HA HOBBIC
KOMITJICKTYIOIIIEE H3JIENINE MM COCTABHYIO YaCTh OCHOBHOTO M3JICNIUS YCTAHABINBACTCS TAPAHTHHHBINA CPOK TOH
e MPOJOJDKUTENBHOCTH, YTO ¥ HA 3aMEHEHHbBIE KOMIUIEKTYIONICE M3/ICTe WM COCTABHYIO YacTh OCHOBHOTO
W3JIeNUs], €CIId MHOE He IMPEeIyCMOTPEHO JOTOBOPOM, W TapaHTHHHBIA CPOK HCUHUCISETCS CO JIHS BBIIAYH
MOTPEOHUTENIO ITOT0 TOBApa [0 OKOHYAHUH PEMOHTA.

Cratbs 21. 3ameHa TOBapa HEHA/JIEKAIIIETO Ka4eCTBa

I'APAHT: CMm. DHUMKNoneguun, MNO3NLUN BbICLUMX CYAOB u apyrde KOMMEHTapum k cratbe 21
HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. B ciayuae oOHapy>KeHUs MOTpeOUTENIeM HEIOCTaTKOB TOBApa M NPEABSIBICHHS TPeOOBaHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOJIHOMOUYCHHAS OPraHHM3allus WIH YIOJTHOMOYCHHBIH WHIUBHIYaTbHbIN
OpeanprHUMAaTeb, UMIIOPTEP) O0sA3aH 3aMEHHUTh TAKOW TOBAp B TEUCHHE CEMHU JHEH CO JHS MPEAbSIBICHHS
yKa3aHHOTO TpeOOBaHHs MOTpeOUTENEM, a IIPH HEOOXOIUMOCTH JONOJIHUTEIFHON MPOBEPKH Ka4eCTBa TaKOTo
TOBapa  TPOJABIOM  (M3rOTOBHUTENIEM,  YIIOJHOMOYCHHOW  OpraHM3alMeil  WiIM  YIOJHOMOYEHHBIM
WHIVBHIYaJIbHBIM TMPEINPUHUMATEIEM, UMIIOPTEPOM) - B TCUCHHE ABAALATH JTHEW CO IHS NPEIbSBICHHS
YKa3aHHOTO TPEOOBaHHMS.

Ecnn y mponaBma (M3roTOBHUTENs, YHNOJHOMOUYEHHOW OpraHM3ald WIM  YHIOJIHOMOUYEHHOIO
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MHAUBUIYaTbHOTO NPEANPUHUMATENS, HWMIIOPTepa) B MOMEHT TMpPEABABICHHS TpPeOOBAaHUS OTCYTCTBYET
HCO6XOIIHMBII7[ IJId 3aMCHBI TOBAap, 3aM€Ha OOJIKHA OLITH MIPOBEACHA B TCUCHUEC MECALA CO OAHA IMPEABABICHUA
TaKoTo TPeOOBaHMUS.

B paitonax Kpaitnero CeBepa u IpHpaBHEHHBIX K HIM MECTHOCTSX TpeOOBaHUE TTOTPEOUTEIIS O 3aMEHE
TOBapa TOJUICKHUT YAOBIETBOPEHUIO TO €ro 3asBICHHIO B CPOK, HEOOXOIWMBIN IS OYEepPEeTHON MOCTAaBKH
COOTBETCTBYIOIIETO TOBAPa B 3TU PAOHBI, B CIIy4ae OTCYTCTBUS y MPOJABIA (M3rOTOBUTEINS, YIOTHOMOUYEHHON
OpraHM3ali{ WIH YIOJIHOMOYEHHOTO WHIAMBUAYAILHOTO TPEANpPUHUMATENS, UMIIOpPTepa) HEOOXOIUMOTO st
3aMEHBI TOBapa Ha JICHb MPEIbIBICHUS YKa3aHHOTO TPeOOBAHUSI.

Ecnmu s 3ameHbl ToBapa TpeOyercs Oojiee ceMu JHEH, MO0 TPeOOBaHHIO MOTPEOUTENs IMPOaBell
(I/ISFOTOBI/ITGJ'II) HI/I6O YIIOJITHOMOUYCHHAsA OopraHuvsanus HIJIN YHOJIHOMO‘-ICHHI)II‘/'I HHI[HBHI[yaHLHBIﬁ
IpeanprHUMaTeNb) B TEUEHHE TpeX JHEeH co JHA NpeAbsBIeHHUs TpeOOBaHHA O 3aMeHe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTaBUTh TOTPEOUTENI0 BO BpPEMEHHOE TIONb30BaHME HA TMEPUOJ 3aMEHBI TOBap
JUITUTEJIBHOTO T0JIb30BaHMUs, 0010 STUMH e OCHOBHBIMH IOTPEOUTEILCKUMHU CBOWCTBAMH, 00€CIICUnB
€ro JIOCTaBKY 3a CBOM cYeT. DTO MPaBUIIO HE PACTIPOCTPAHIETCS Ha TOBAPHI, NEPEYEHb KOTOPBIX ONPEIeNsIeTCs
B COOTBETCTBHH C MYHKTOM 2 cTaTbM 20 HacTosimiero 3akoHa.

2. ToBap HeHaIEKAIETO KadecTBa JIOJDKECH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIIVIA B yIIOTPEOICHUH.

[Ipu 3ameHe TOBapa rapaHTHIHBIN CPOK HCUHUCIISETCS 3aHOBO CO JIHS Tepeaadu ToBapa MOoTPeOUTEINO.

Hnpopmayus 06 usmenenuax:  DPedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 6 cmamvio 22
BHeCeHbl U3MeHeHUs, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 22. Cpoku y0BICTBOPCHUS OTACIBHBIX TPEOOBAHHI MOTPEOUTEIS

T'APAHT: CMm. OHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cTathe 22
HaAaCTOALLICTO 3akoHa

TpeboBaHus mOTpeOHUTENS O COPAa3MEPHOM YMEHBIIEHHUHM IOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJi0B Ha HCHpaBICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM MM TPETHUM JIMIIOM, BO3BpaTe yIIaueHHOH 3a
TOBap JEHEKHOH CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHHU YOBITKOB, NMPHUYMHEHHBIX MOTPEOUTENIO
BCJIEICTBHE MPOJIaKK TOBapa HEHAJISKAIIEro KauecTBa 100 MpeaocTaBleHHs HeHauIexkaeld HHpopMaum o
TOBape, MOJUICKUT YJIOBIETBOPEHHUIO MPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOM oOpraHuzanueil wiu
YHIOJHOMOYEHHBIM WHAMBHUIYAJbHBIM TPEANPHHUMATENEM, UMIOPTEpOM) B TEUEHHE NECATH JHEH cO JHA
MIPEIbSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

Hndopmayus 06 usmenenusx: ®edepasribHbIM 3aKOHOM om 21 oexkabps 2004 o. N 171-@3 &
HAUMEHOBAHUE 6HECEHbl U3MEHEHUs]
CM. mekcm HauMmeHogaHuUsi cmambU 8 rpedbidyuwiel pedakuyuu

Cratbsl 23. OTBETCTBEHHOCTh TMpPOJAaBIA (M3TOTOBUTENS, YIMOJHOMOYECHHON OpraHU3aldul WIN
YIHOJHOMOYEHHOTO HMHIVBHYATBHOTO MpPEJANpPHHAMATENS, HMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPEOOBAHUH MTOTPEOUTEIIS

I'APAHT: CMm. DHUmKnoneguun, Mno3vUUU BbICLUMX CYAOB H apyrie KOMMEHTapuuM k crathe 23
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 uzmenen ¢ 1 ¢pespans 2026 2. - @edeparsibHbIl 3aKOH om 28
oekabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

1. 3a Hapymenue npenycMoTpeHHbIX CTaThaMn 20, 21 u 22 Hactosmiero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJIHEHUE (3a7IeP’KKY BBITIOJIHEHUS ) TPEOOBAHUS MTOTPEOUTEIS O TIPEIOCTABICHHH €My Ha IIEpHUOI PEMOHTA
(3aMeHBI)  aHAJOTMYHOTO TOBapa TNpoJaBell (M3rOTOBUTENb, YIOJIHOMOYCHHAS  OpPTaHW3aIis  HIIH
YIOJIHOMOUYCHHBIH WHIUBUIYaJIbHBIH TPEANPHHUMATENb, HMIOPTEP), JOMYCTHUBINUI Takue HapyUICHUS,
yIJIAYUBAET MOTPEOUTENIO 32 KAXKIBIH JCHL MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIICHTA IICHBI
TOBapa.

Ecnu mHOE He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (IICHH), ONpEeNeICHHOH B COOTBETCTBUH C
HACTOSILEH cTaTheld, He MOXKET MPEBBILIATh CYMMY, YIIAYSHHYIO TOTPeOUTENIeM TI0 JOTOBOPY KYIUTU-TIPOAAXKH
ToBapa. Eciu momexamas yrate HeycToiKa SIBHO HeCOpa3MepHa MOCIEACTBISIM HapyLICHUs 0053aTebCTBA,
CyJl BIIPABE€ YMEHBUIUTh HEYCTOUKY
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Llena ToBapa ompezensercsi, UCXONs W3 €ro IEHBI, CYNIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3TrOTOBHUTEIEM, YITOTHOMOYEHHOM
OpraHu3aliel WM YIOJHOMOYEHHBIM WHIMBHIYaJbHBIM IPEANPUHUMATENEM, HMIIOPTEpOM), B [EHBb
JTOOPOBOJIBHOTO Y/IOBJIETBOPEHUSI TaKOro TPEOOBAHUS WM B JICHb BBIHECEHHUS CyIeOHOTO pElIeHHs, eCin
TpeboBaHHe JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBINOIHEHHS TPeOOBaHMI NOTPEOUTEINS B CPOKH, IPEeyCMOTpeHHbIe cTatbamn 20 - 22
HACTOSILIETO 3aKOHA, MOTPEOUTENb BIIPABE 10 CBOEMY BBIOOPY MPENbsIBUTH HHbIE TPEOOBAaHMs, YCTAHOBICHHBIE
ctaTtben 18 Hacrogiero 3akoHa.

Undopmayuss 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 3akon
Odononnen cmamveu 23.1, ecmynaroweld 8 CUMY no ucmeuyeHuu COpoka nsmu OHell NOcie OHsL
oguyuanbHo20 orybrukogaHus nazeéannozo PedepanbHo2o 3aKOHA

Cratbsa 23.1. [locnencTBus HApyIICHUS TPOJABIIOM CPOKa MEPeAavu MPeABAPUTEIBHO OIIAYEHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: CMm. JHumknoneguu, rno3vLMuM BbICWUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 23.1
HaACTOALLICTO 3aKOHa

1. JloroBop KymJIH-NPOJAXH, NPEIyCMATPUBAIOLIMKA O0O0S3aHHOCTh TOTPEOUTENsT MpenBapUTeNbHO
OILIATUTH TOBAp, JOJIKECH COAEPKATh YCIOBUE O CPOKE Tepe/laun ToBapa MoTpeOuTeIo.

2. B cnywae, ecnu mpojaBell, MOMYYHMBIIHA CyMMY IIpEIBapUTENLHON OIUIATHI B OIPEIeIICHHOM
JOTOBOPOM  KYIUIH-NIPOJIAKK pa3Mepe, He HCIONHWI OO0S3aHHOCTh 110 Tiepejade ToBapa IMOTPeOUTENIO B
YCTaHOBJICHHBINH TAaKUM JIOTOBOPOM CPOK, IOTPEOUTEIb TI0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

Nepeaayr OIIa4eHHOTO TOBapa B YCTaHOBJICHHBI UM HOBBIA CPOK;

BO3BpAaTa CyMMbI IIPEABAPUTEIBHON OIIAThl TOBAPA, HE IIEPEJaHHOTO IPOJABIIOM.

IIpu 3ToM moTpeduTens BIpaBe NOTPEOOBATh TAKXKE IIOJHOI'O BO3MEIIEHHS YOBITKOB, NMPUYMHEHHBIX
€My BCJIEICTBUE HApPYLICHUS] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CPOKa Iepefadd NpeABapUTEIbHO
OIIJIAYEHHOT'O TOBapA.

3. B chaywae HapylIeHHs YCTAQHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Ieperadu
MpeIBapUTEIbHO OIIAaYEHHOTO TOBapa MOTPEOUTENIO MPOAaBel] YINIauuBaeT eMy 3a KaKAbIM JeHb MPOCPOYKH
HEYCTOHKY (TIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTa CyMMBI ITPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHu) B3BICKMBAaeTCs CO AHS, KOTAA IO JIOTOBOPY KYIUIM-TIPOJAKH Iepelada ToBapa
NOTPEOHTENI0 JTOJDKHA ObUIa OBITH OCYIIECTBJICHA, JO AHS TEpeladd ToBapa MOTPEOUTENI0 WU A0 JHS
yIOBIETBOPEHUS TPeOOBaHUSI MOTPEOUTENS O BO3BpATE MY NPEABAPUTENBHO YIIIAYeHHOW UM CyMMBI.

CymMa B3BICKaHHOI MOTpeOHUTENeM HEYCTONKY (TIEHN) HE MOKET MPEBbIIAaTh CYMMY IIpeIBaAPUTEIHHON
OIIJIaThI TOBApA.

4. TpeboBaHUS TIOTPEOUTENI O BO3BpATe YILIAYCHHOW 3a TOBAp CYMMBI M O ITOJITHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT yIOBJICTBOPEHHIO IPOJABIOM B TEUYEHHE JAECSITH JHEH CO JHS INperbsIBICHUS
COOTBETCTBYIOIIEI0 TPEOOBAHUS.

5. TpeOoBanmsi NOTpeOUTENS, YCTAaHOBIECHHBIE MYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJIEkKAT
YIOBIECTBOPEHUIO, €CIIH MPOJABELl JOKAXKET, YTO HAPYLICHHUE CPOKOB Nepeaayl NOTPEOUTENIO MPeaBapUTEIbHO
OIUIAYEHHOTO TOBapa MPOU30LLIO BCICACTBUE HEMPEOAONVMONM CUSbI K IO BUHE MOTPEOUTEIS.

Cratbs 24. Pacuersl ¢ moTpedUTEIEeM B Cilyyae IPHOOPETSHUSI UM TOBapa HEHAJISKAIIEro Ka4ecTBa

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW Kk cTathe 24
HaCTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl usMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpeodbidywieli pedakuyuu

1. Ilpu 3aMeHe TOBapa HEHAAJIEKAILETO KayecTBa HA TOBAP STOM K€ MapKH (STHX K€ MOJENU W (WJIIH)
apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Ilpu 3ameHe ToOBapa HEHAAJSKALIEr0 KayecTBa Ha TaKOMl e ToBap Jpyrod Mapku (MOJENH,
apTUKyJa) B cllydyae, €CIIM LieHa TOBapa, I0JIEKAIIEro 3aMeHe, HUKe LIEHbI TOBapa, IPE0CTaBIEHHOIO B3aMEH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HOTpGGI/ITeJIB OOJDKCH OOIUIAaTUTH pasHUIY B ICHAX; B CJIydac, €CJIM I€Ha TOBapa, IMoAJICKamero 3aMCHE, BBIIIEC
LOEHbI TOBapa, MNpPEAOCTABJICHHOI'O B3aMCH, pasHHIda B MCHAX BbIIUIAYUBACTCIA HOTpe6I/ITeHIO. HeHa TOBapa,
moJICKAIeEro 3aMEHE, OIPEACIIACTCI Ha MOMEHT €ro 3aMCHBI, a €CJIn Tpe6OBaHI/Ie HOTpe6I/ITeJ'I$[ HC
YAOBJCTBOPEHO IMPOJAABIOM, II€HA 3aMCHAEMOI'0 TOBapa U II€Ha NNepeaaBacMoro B3aMEH ToBapa OonpeACIAIOTCA
Ha MOMCHT BBIHECCHHSA CYyAOM PEIICHHS O 3aMEHE TOBapa.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 17 Oekabps 1999 o. N 212-@3 nynkm 3
U3JI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B ciiyuae npeassBieHus HOTpeOUTENIEM TPeOOBaHHSA O COPa3MEPHOM YMEHBIIEHUH ITOKYTTHOW LIEHBI
TOBapa B pacueT NPUHHMAETCA 1IeHA TOBapa Ha MOMEHT NpPEABABICHUS MOTpeduTeneM TpeOoBaHus 00 yIeHKe
WIH, €CIU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PELICHHS O COPa3MEPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hupopmavus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢peepans 2026 2. - ®edeparibHbil 3aKOH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPEOMTENHh BIpaBe TPeOOBAaTh BO3MEILECHHS
pasHHLBI MEXIy LIEHOH TOBapa, yCTAHOBJIEHHOH NOTOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa HA MOMEHT
JOOPOBOJIEHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBaHMUS WM, €CITU TpeboBaHUEe JOOPOBOIBHO HE YIOBIECTBOPEHO,
Ha MOMEHT BBIHECEHHS CYJIOM PEIICHHS.

[Ipu BO3BpaTe TEXHHYECKH CIOXKHOTO TOBapa HEHaJUIeKallero KadecTBa MNOTPEOHTENb BIIpaBe
TpeOOoBaTh BO3MEIICHHS PAa3HUIBI MEXY IICHOW TOBapa, YCTAHOBJICHHOHN JOTOBOPOM, U IIEHOW aHAJOTHYHOTO
[0 TEXHUYECKUM M SKCIUTyaTallHOHHBIM XapaKTEPUCTHKaM, 00JaIaloIIero TaKoH e CTENEeHbI0 U3HOCA U TOTO
e T0/1a BBITYCKa COOTBETCTBYIOIETO TOBapa Ha MOMEHT OOPOBOJIBHOTO yJOBIETBOPEHHS TpeOOBAaHMS WIIH,
eciau TpeOOBaHME TOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyAoM pemieHus. [lomoxeHus B
YacTH OINpPEAETCHHUS TaKOH pa3HMIIBI, YCTAHOBJICHHBIC HACTOSIIIMM a03alieM, He MPUMEHSIOTCS, €CIH IpH
3aKJTIOYCHUH JIOTOBOpa MOTPeOHTENh OBUT YMBIIUIEHHO BBEIEH NPOJABLIOM B 3a0dyKIEHHE OTHOCHUTEIBHO
TEXHUYECKUX M HKCIUTYyaTallMOHHBIX XapaKTEPHCTHK, CTETIEHH M3HOCA M TOJa BBIIYCKA TOBapa, YTO MPUBEIO K
NpuOoOpPEeTEeHUI0  MOTPEOUTENEM TOBapa, XapaKTEPUCTHKH KOTOPOrO CYHIECTBEHHO OTJIHYAIOTCA  OT
XapaKTePUCTUK, YKa3aHHBIX B JOTOBOpE KYIUIM-TIPOJaXH. B TakoMm ciydyae NpPUMEHSIOTCS IOJIOXKCHUS,
yCTaHOBJICHHbIC a03aL/eM NepBbIM HACTOSAMIETO MyHKTA.

Hngopmayus 06 usmenenusix: @DedepasnbHbIM 3akoHOM om 21 dexabps 2004 2. N 171-®@3 nynkm 5
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. B cmydae BO3BpaTa TOBapa HEHAUIEXKAIEr0 KauyecTBa, HMPOJAHHOIO B KPEAUT, MOTPEOHTEIIIO
BO3BpalllaeTcs yIUIadeHHasl 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOIo KO JHIO BO3BpaTa yKa3aHHOIO
TOBapa KPeluTa, a TAkKe BO3MEIIaeTcs IUIaTa 3a IPe0CTaBIEHUE KPEeIuTa.

Hupopmayus 06 usmenenusix:  @DedeparsibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-®D3 cmamovs 24
donosnena nynkmom 6, ecmyrnarouum 8 cusy c I urons 2014 e.

6. B ciyyae Bo3BpaTa TOBapa HEHAJUICXKAIIEr0 KadyecTBa, MPUOOPETEHHOrO MOTPEOUTENEeM 3a CueT
NOTPEOHUTENILCKOTO KpeanuTa (3aiiMa), mpoaaBel] 00s3aH BO3BPAaTHTH MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHCKHYIO CYMMY, a TaKXKE€ BOSMCCTHUTH YIIJIIAUCHHBIC HOTpe6I/ITeJ'IeM IIPOLCHTBI 1 MHBIC TUIATCXKHU 110 TOTOBOPY
MMOTPEOUTETHCKOTO KpeauTa (3aiiMa).

CraTbs 25. IIpaBo noTpebureins Ha 0OMEH TOBapa HaIEKaIIlero KauecTBa

I'APAHT: CM. DHUmknoneguwn, NO3NLUN BbICLUIMX CYAOB ® apyrne KOMMEHTapUW K cratbe 25
HACTOSIIEro 3aKoHa

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 1
6HeceHbl U3MeHeHUs
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. Tlorpeburensr BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIM TOBap y IpPOAAaBIa, y KOTOPOrO 3TOT TOBap ObLI NPHOOPETEH, €clM yKa3aHHbIM TOBap He
rozotren mo gpopme, rabapuram, pacoHy, paciBeTKe, pa3Mepy MU KOMITICKTaIHH.

[lorpebutens mMeeT mpaBo Ha OOMEH HENPOAOBOJIBCTBEHHOTO TOBapa HAIJIEXKAILEro KadecTBa B
TE4YEeHNE YEThIpHAILATH JHEH, HE cUuTast JHS €ro MOKYTIKH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OOMeH HempoJOBONIBCTBEHHOTO TOBapa HAJJIEKAIIEr0 KauecTBa MPOBOIUTCS, €CIM yKa3aHHBIH TOBap
He OBUT B YITOTPEOJICHHUH, COXPAHEHBI €T0 TOBAPHBIN BHJ, MOTPEOUTEITHLCKUE CBOWMCTBA, TUIOMOBI, (haOpUIHBIC
SIPIIBIKY, @ TAK’Ke UMEETCST TOBAPHBIN YeK MIIM KaCCOBBIH YeK JIMO0 WHOW MOATBEPKIAIOIIHK OIIaTy YKa3aHHOTO
ToBapa AOKyMeHT. OTCYTCTBHE Yy TOTpPeOMTeNss TOBapHOTO 4YeKa WM KacCOBOTO dYeKa IJIMO0 WHOTO
MTOATBEPIKJAIONIETO OIUIATy TOBapa JOKYMEHTa He JHUIIAeT €r0 BO3MOXKHOCTH CCBHIJIAThCS HA CBHUJICTENBCKIHE
TTOKa3aHusl.

[MepeyeHb TOBapoB, He MOICKANIMX OOMEHY MO OCHOBAHHUAM, YKa3aHHBIM B HACTOSIIECH CTaThe,
yTBepxknaercs [IpasutensctBoM Poccuiickoit deneparuu.

Hupopmavyus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 21 Oekabps 2004 2. N 171-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. B cnyuae, ecnu aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MpOJake Ha JEHb OOpalIeHus] MOTpeOUTeNs K
MpojaBIly, MOTPeOHTENb BIpaBe OTKAa3aTbCsi OT HCIONHEHHsS JOTOBOpa KYIUIM-MPOAAXH U MOTpeOOBaTh
BO3BpaTa YIJIAYCHHOW 3a YyKa3aHHBIH TOBAap ACHEXKHOW cyMmMMbl. TpeOoBaHMe NOTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIN TOBAp JECHEXKHOU CyMMBI IOJUIEKUT YAOBIECTBOPEHHUIO B TEUEHUE TPEX JHEW CO IHA
BO3BpaTa yKa3aHHOI'O TOBApa.

[Mo cornmamenwro mnoTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh IPEIYCMOTPEH IpH
MTOCTYIUIEHUH aHAJIOTHYHOTO ToBapa B mpoaaxy. [Ipogasern 00s3aH He3aMeTUTEIHHO COOOMIUTE TIOTPEOUTEITIO
0 MMOCTYIUIEHUH aHAJOTMYHOTO TOBApa B MPOJAXKY.

CraTbs 26. YTpatuna cuny.

Hngpopmayus 06 usmenenusix:  Cwm. mexem cmambu 26

Hndopmayus 06 uzmenenusx: ®edeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 anasa Il dononnena
cmamoeii 26.1

CraTbsA 26.1. J[uCTaHIIMOHHBIH CIIOCO0 MPOJaXKH TOBapa

I'APAHT: CMm. BHuuknoneguu, no3vLMu BbICWUMX CYOOB u apyrue KOMMEHTapuu k cratee 26.1
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedenuu copoka nsamu OHel nocie OHs 0huyuaribHoO20
onybnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

1. [JoroBop po3HMYHOW KYIUIM-TIPOJYKH MOJKET OBbITh 3aK/IFOYEeH HA OCHOBAHMM O3HAKOMJICHHS
HOTpe6I/ITCH$I C NPCAJIOXKCHHBIM IIPOJAaBIIOM ONHCAHUEM TOBapa IIOCPCACTBOM KaTajlOoroB, IIPOCIEKTOB,
OyKJIETOB, ()OTOCHUMKOB, CPEJICTB CBS3U (TCIICBH3MOHHOW, MOYTOBOW, PAIAMOCBI3H W NPYTHUX) WM HHBIMH
HCKITIOYAIOIIUMH BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENST ¢ TOBApOM JINOO 00pas3iom
TOBapa MpH 3aKIFOYECHUH TaKOTO JOroBopa (AVCTaHLUMOHHbLIM cnocob npoaaxun ToBapa) crocobaMu.

Hupopmayusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oekabps 2024 2. No 546-D3
Cwm. 6ydywiyto pedakyuro

2. IlpomaBioM [0 3aKIIIOYEHHS JOTOBOPa JOJDKHA OBITH MpeIocTaBlieHa MOTpeOuTento nHdopmMaius 00
OCHOBHBIX TIOTPEOMTENCKUX CBONCTBaX TOBapa, 00 anpece (MecTe HaXOXKIEHHS) IMpOJaBIla, O MecTe
W3TOTOBJICHUSI TOBapa, O MOJHOM (PUPMEHHOM HaWMEHOBaHWU (HAMMEHOBAHHWM) MPOJABLA (M3TOTOBUTENS), O
IIeHE U 00 YCJIOBUSAX MPHOOPETCHHS TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpOKe, O MOpSAKE OIUIaThl TOBapa, a TaKXKe O CPOKEe, B TEUEHHE KOTOPOIro ACUCTBYET MPEIIOXKEHUE O
3aKJII0YCHUH I0TOBOPA.

HUngopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbili 3aKOH om 28
Oexabps 2024 2. Ne 546-D3
Cwm. 6ydywyto pedakyuto

3. Iorpeburento B MOMEHT AOCTaBKH TOBapa JOJDKHA OBITh B MUCHbMEHHOW (hopMe IMpeaocTaBlieHa
uadopmaims o ToBape, mpeaycMorpeHHas ctatbeil 10 Hactosimero 3akoHa, a Takke MPEeIyCMOTPEHHAs
NMYHKTOM 4 Hacrosiei craThi HH(OpMAaIKs O OPAIKE U CPOKAX BO3BpaTa TOBapA.

4. TloTpebuTens BIpaBe OTKa3aThCsl OT TOBapa B JII00OE BpeMs 10 €ro Iepenadd, a Mocie nepeaadn
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TOBapa - B TCUEHUE CEMU JHEM.

B cnyuae, ecnin mHbOpMaIys 0 TOPSIIKE U CPOKaxX BO3BpaTa TOBapa HaAJIEKAIero KadyecTBa He ObLIa
IIPEOCTABIICHA B MIUCbMEHHON (hOpME B MOMEHT JIOCTaBKM TOBapa, HOTPEOUTEIb BIIPABE OTKA3aThCsl OT TOBApa
B TEUCHHE TPEX MECALIEB C MOMEHTA IIepeJady ToBapa.

BosBpar ToBapa Haanexaliero KauecTBa BO3MOXKEH B CiIydyae, €CJIM COXPaHEHbl €ro TOBAapHbBIN BHI,
MOTPeOUTENbCKUE CBOMCTBA, a TAKXKE JAOKYMEHT, MOATBEPXKIOAIOMIMKA (AaKT W yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy HOTpeOUTENsl AOKYMEHTa, MOATBEp)KAAomero (GakT M YCIOBHs MOKYIIKA TOBapa, He
JMIIAET er0 BO3MOXKHOCTH CChIIATHCS Ha IPYTHE I0Ka3aTelbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IIPOJaBIIa.

[lorpebutens He BOpaBe OTKa3aTbcs OT TOBapa HAAJICKAIIETO KadyecTBa, HMEIOIIETO
WHIMBUAYaIbHO-ONPEACTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBAp MOXKET OBITh MCIOJIb30BaH UCKIIOUYUTEIBHO
NpUOOPETAIOIIUM €ro MOTPeOUTEIIEM.

IIpn oTkaze mnorpeOuTens OT ToBapa MpOAABEl JOJDKEH BO3BPATUTh €My JACHEXKHYIO CyMMY,
yILIAYEHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 33 UCKIIIOUEHNEM PAcXO0JIOB MPOJIaBIa Ha JOCTaBKY OT MOTPEOUTEINS
BO3BpAIlIEHHOTO TOBapa, HE TIO3JHEe YeM uYepe3 JAecATh ITHeH CO JHS MPEeabsIBICHUS IOTpeOHUTeneM
COOTBETCTBYIOILEI0 TPEOOBAHUSL.

5. IocnencTBus mpoja’kyd TOBapa HEHAMJIEKAILET0 KadecTBa IUCTAaHLIMOHHBIM CIIOCOOOM MPOJa’kKu
TOBapa yCTAaHOBJICHBI TIOJIOKEHHUSIMHU, MPETyCMOTPEHHBIME CTaTbsAMU 18 - 24 HacTostiero 3akoHa.

Undopmauus 06 usmenenusx: DedeparibHbiM 3aKoHOM om 18 wwna 2011 2. N 242-®3 znasa I
Odonoanena cmamoweti 26.2, ecmynarowiel 8 cusy ¢ 1 aseycma 2011 a.

Cratbs 26.2. [IpaBuia mpoaaku OTAETBHBIX BUIOB TOBAPOB
T'APAHT: CM. KOMMEHTapUM k ctatbe 26.2 HACTOSAIIETO 3aKOHA

[MpaBuna mnpomaku OTAEIBHBIX BHIOB TOBapoB ycTaHaBiuBaroTcs IIpaBuTenscTBoM Poccuiickoit
®denepanu.

I'naga I11. 3amuTa npaB noTpeduTesieil MpH BHINOJHEHUH PadoT (OKA3aHUM YCJIYT)

IF'APAHT:  Cwm. cxemy "3amuTa mpaB moTpeOUTeNel mpyu BHITOTHEHUH padoT (0Ka3aHUH yciyT)"

Cratbsa 27. Cpoku BHINOJHEHHs pabOT (OKa3aHUsI yCIIyT)
I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapUK K ctathe 27 HACTOAIIEro 3aKOHa

1. WcnonHutenb o0s3aH  OCYIMIECTBUTH BBITIONHEHHE pabOThl (OKAa3aHWE YCIYTH) B  CPOK,
YCTAHOBJICHHBIH MPABWJIAMH BBITIOJTHEHUS OT/ACITBHBIX BUJIOB pabOT (OKa3aHHs OTIENBHBIX BHJIOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUH Pa0OT (OKa3zaHWUM yciyr). B moroBope o BBIMONHEHHH pabOT (OKa3aHUH YCIYT)
MOJKET MPEyCMaTPUBATLCSI CPOK BBIMOIHEHUST Pa0OThI (OKa3aHHs YCIYTH), €CIH YKA3aHHBIMU TPaBHIIAMH OH
HE TPEAYCMOTPEH, a TaKXKe CPOK MEHbBINEH MPOJOKUTETHHOCTH, YeM CPOK, YCTAHOBJICHHBIM YKa3aHHBIMU
IIpaBUIIaMHU.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCenbl USMEHCHUS.
Cm. mekcm riyHkma & rpeodbidyujel pedakyuu

2. Cpok BHITIONHEHUST pabOTHI (OKa3aHUs YCIIYTH) MOXKET ONPEeNAThCS aTol (IIEPUOJI0M), K KOTOPO
JIOJDKHO OBITh 3aKOHYCHO BBINIOJIHEHUE pa0OTHI (OKa3aHWE YCHyrH) wi () natoi (mepuojoM), K KOTOPOWH
WCTIOJTHUTENh JIOJDKCH MPUCTYIHUTD K BBITIOJIHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 27
oononnena nynkmom 3

3. B ciyuae, eciu BbIoJHEHHE pabOTHl (OKAa3aHUE YCIIyTH) OCYIIECTBISETCSA MO YacTsIM (ZOCTaBKa
MEPUOJNUECKON eYaTH, TEXHUYECKOe OOCIYXMBAaHHE) B TEUCHHE CPOKa JIEHCTBUS JOrOBOpa O BBINOJIHEHUH
pabot (OKazaHWM YCIYT), IOJDKHBI MPEAYyCMaTPHUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPHOBI) BBIMTOTHEHUS
Takux paboT (OKa3aHUs yCIIyr).

[lo cornamenuto CTOPOH B JIOTOBOPE MOTYT OBITH IMPENYCMOTPEHBI TaKKe CPOKH 3aBEpIICHUS
OTJETBHBIX 3TANIOB PaOOTHI (ITPOMEKYTOUHEIE CPOKH).

Cratbs 28. IlocieacTBys HAPYIICHUS HCIIOJIHUTEIEM CPOKOB BBIITOJIHEHHS pabOT (OKa3aHHs yCIIyT)

I'APAHT: CM. DHUMknoneguwn, NO3NLUN BbICLUIMX CYAOB © apyrue KOMMEHTapuUW K crathe 28
HACTOSIIEro 3aKoHa
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Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huluaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Ecnu WCTIONIHATEIh HAPYIIWI CPOKH BBITIOJIHCHHS pa0OTHI (OKa3aHWS YCIYTH) - CPOKH Hadayia |
(nM) OKOHYAHUS BBHITIONHEHUS PabOTHI (OKa3aHUS YCIyTH) W (WMJIM) MPOMEXYTOYHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUsS YCIIYTH) WIIA BO BPEMsI BHITIOTHEHUS pabOTHI (OKa3aHUS YCIYTH) CTAJI0 OYEBHUIHBIM, YTO OHA
He Oy/IeT BBIIIOIHEHA B CPOK, TIOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe:

Ha3HAYUTH VICMOSTHUTESTHO HOBBIH CPOK;

[IOPYYHUTH BBITIOJIHEHUE PabOTHI (OKa3aHWEe YCIYTH) TPETHUM JIUIAM 33 pa3yMHYIO [IEHY WJIH BBITIOTHUTH
ee CBOMMH CHJIaMHU M IOTPEeOOBATh OT UCIIOJIHUTENS BO3MEILCHHUS TIOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIICHU LIEHBI 32 BBITOJIHEHUE paOOTHI (OKa3aHUe YCIIYTH);

0TKa3aThCsl OT UCIIOJIHEHHUS JOTOBOPA O BHIITOJHEHUH pabOThl (OKa3aHUH yCIYTH).

MoTpebutens BmpaBe MoTpeOOBaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBSI3W C HApYyIICHHEM CPOKOB BBITIOJTHEHHsI paboThl (OKa3aHUs YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTEIS.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. Haznauennsle motpeOUTEIeM HOBBIC CPOKH BBIITOJHEHUS paOOTHI (OKa3aHHS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIyTH).

B cnyuae mpocpodukrM HOBBIX CPOKOB TIOTPEOMTENh BIIpaBe MPENBIBUTH HCIIONHUTENIO WHBIE
TpeOOBaHMs, YCTAaHOBJICHHBIE MYHKTOM 1 HacTosIIei cTaThy.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 e. N 171-®P3 ¢ nynkm 3
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

3. lleHa BEIMOTHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpamiaeMas IMOTPEOMTENIO NMPU OTKa3e OT
WCTIOJIHEHHSI JIOTOBOPA O BBITIOJIHEHUH PabOThl (OKa3aHWU YCIIYTH), a TAKXKE YYUThIBAcMasl MPH YMEHBIICHUH
IIEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIETCS] B COOTBETCTBUM ¢ NMYyHKTaMu 3,4 u 5 cTaTbn
24 HacTOsIIEro 3aKoHa.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ilpu oTKa3e OT UCHONHEHHs JOrOBOPa O BBHIMOJHEHUH paboThl (OKa3aHUHM YCIYT'H) HCIIOJHUTENb HE
BIIpaBe TPeOOBAaTh BO3MEILECHHS CBOMX 3aTpar, MIPOU3BEACHHBIX B IPOILECCE BBHIMOMHEHUS paboThl (OKa3aHUS
YCIYTH), a TaKkKe IUIaThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a HMCKIIOUEHHEM ciydas, €CciH
MOTPEeOHUTENb IPUHST BHIIOTHEHHYIO paOoTy (OKa3aHHYIO YCIYTY).

Hngopmayus 06 usmenenusx: DedeparbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

5. B ciyvae HapylIeHUS YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHUS pa0OThl (OKa3aHWS YCIyTH) WU
Ha3zHa4YCHHBIX HOTpC6I/ITCHeM Ha OCHOBaHHU nyHKTa 1 HaCTOHHIefI CTaTbM HOBBIX CPOKOB HCIIOJIHUTCIIb
yIUIaYMBAET MOTPEOUTEITIO 32 KAXKIBIN JICHb (Yac, €CIM CPOK ONPE/IeNiCH B YacaxX) MPOCPOUKH HEYCTOUKY (TICHIO)
B pa3Mepe TpeX MPOLEHTOB IIeHbI BHIMOTHEHUS PabOoThl (OKa3aHMs YCIIYTH), a €CITU LieHa BBIOJTHEHUS PaboThI
(OKa3aHMs yCIyTH) ZOTOBOPOM O BBHITIOJHEHHWH paboT (OKa3aHMM yCIyT) HE ONperesieHa - oOmeil IeHbl 3aKa3a.
JloroBOpoM O BBITIOJIHCHHH Pa0OT (OKa3aHWU YCIYT) MEXAY MOTPEOUTENeM W HCIIOTHHUTEIEM MOXET OBITH
YCTaHOBJICH 0oJiee BHICOKHH pa3Mep HEYCTONKH (TIEHH).

Heycroiika (nens) 3a HapymieHHe CPOKOB Hadaja BBITOJHEHHUS paOoThHl (OKa3aHWS YCIyTH), €€ dTara
B3BICKMBAETCSl 332 KaXKIbI NIeHb (Yac, €Clid CpPOK OIpeNeleH B 4Yacax) MPOCPOYKH BIDIOTH 10 Hadaia
BBITIOJTHEHHU paboThl (OKa3aHWsI YCIyTH), €€ JTala WIH TPeIbsABICHHA IOTpeduTeaeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HaCTOsAIICH CTaThH.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAaHHS BBIIIOJNHEHHUS pabOTHl (OKa3aHUs YCIYTH), €€
JTana B3BICKUBACTCS 32 KaXKIBIN JICHb (4Yac, €CJIM CPOK OIMpPEJIENICH B YacaX) MPOCPOUYKU BIUIOTHh O OKOHYAHHS
BBIMOJIHEHHUST Pa0OTHl (OKazaHWsl YCIYTH), €€ JTama WIM TNpEeIbsIBICHUS MOTpeOuTeNeM TpeboBaHUH,
PEAYCMOTPEHHBIX MYHKTOM 1 HacTOsIIEH CTaThH.
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CymMa B3BICKaHHOM MOTpeOuTeNneM HeYCTOWKH (II€HH) HE MOKET MPEBbINIATh IIEHYy OTIAEIBHOTO BHAA
BBITIOJTHEHNS PabOTHI (OKa3aHUS YCIyTH) WX OOMIYIO IIEHY 3aKa3a, eClH IIeHa BBITIOJHEHHS OT/IENBHOTO BHA
paboThI (OKa3aHMS YCIYTH) HE OIpeIeieHa JOTOBOPOM O BBHITOTHEHUH pa0OTH (OKa3aHUH YCIYTH).

Pa3mep HeycToiiku (TIeHH) onpeenseTcs, UCXOAs U3 LEHBI BHITOIHEHMS PadoThl (OKa3aHHUS YCIYTH), a
€CIIM yKa3aHHas IIeHa He OMpeJelieHa, UCXOAS M3 OOImell IeHBl 3aKa3a, CyMECTBOBABIIEH B TOM MecCTe, B
KOTOpPOM TpeOOBaHHE MOTPEOUTEINSI TOKHO OBLIO OBITH YIOBIETBOPEHO UCIIOTHUTEIIEM B IeHb JOOPOBOIHLHOTO
YIOBICTBOPEHUS] Takoro TpeOOBaHMS WJIM B JI€Hb BBIHECEHHS CYACOHOTO pELICHHUs, €clii TpeOOBaHHUE
noTpeduTeNs J0OPOBOJILHO YOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus mMOTpeOUTENsI, YCTAaHOBICHHBIE [MYHKTOM 1 HacTosmieil craTbu, HE MOJUICKAT
YIOBIETBOPECHUIO, €CIM HCIOJIHUTENh JOKAXKET, YTO HApYyIICHHE CPOKOB BBIMOJIHEHUS pPabOTHl (OKa3aHUS
YCIYT'H) POU3O0IILIO BCIIECICTBHE HETTPEOIOTUMOM CHITBI MIIH TI0 BUHE TIOTpeOUTESI.

Cratbsa 29. IpaBa notpeOuTess npu 0OHAPYKEHHH HEIOCTATKOB BBIIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
I'APAHT: CMm. DHumknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 29
HACTOSAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. [orpebuTtens npu oOHAPYKEHHH HEJTOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOW YCIYTH) BIIpaBe
0 CBOEMY BBIOOPY MOTPEOOBATE:

0e3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBIITOJIHEHHON paOOThI (OKa3aHHON YCIYTH);

COOTBETCTBYIOILEI0 YMEHBIICHUS LIEHbI BHIIIOJTHEHHOH paOoThl (OKa3aHHOMN yCIIyTH);

0€3BO3ME3JHOTO M3TOTOBJICHUS IPYTrOH BEIlM M3 OJHOPOAHOIO MaTepuala TaKoro e KauecTBa WIH
MIOBTOPHOTO BbIMOJNHEHUA paboTel. Ilpm 3TOM morpeburens 00s3aH BO3BPATUTh paHee MEPEAAHHYIO €My
HCTIONIHUTEJIEM BEILlb;

BO3MEILICHHS IOHECEHHBIX KM pPAacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOW palOOTHI
(oxa3aHHOH yCITyTH) CBOMMH CHJIAMH WJIM TPETbUMH JTHLIAMH.

VYnoBnerBopeHne TpeOOBaHMI mOTpeOHTENss O OE3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKoB, 00
W3TOTOBJICHUU JAPYTOH BEIIW MM O MOBTOPHOM BBINIOJHEHUU PabOTHI (OKa3aHMM YCIYTH) HE OCBOOOXKAaeT
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKHM 3a HapyILIEHUE CPOKA OKOHYAHUS BHIMOJIHEHHS pabOThI
(oxazaHus yCIyTH).

[ToTpeburens BrpaBe 0TKA3aTHCS OT UCIIOIHEHHS TOTOBOPA O BBITOJHEHUH PaOOTHI (OKa3aHUHU YCIYTH)
W TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAHOBIEHHBIH YKa3aHHBIM JOTOBOPOM CpPOK
HEJIOCTATKN BBITOJTHEHHON palOTHl (OKa3aHHOW YCIIYTH) HE YCTpaHEHBI UCHONHUTENeM. [loTpeOuTens Takxke
BIIPaBE€ OTKA3aTbCsl OT HCIIOJIHEHHS [JOrOBOpa O BBINOJHEHWH PadOTHl (OKa3aHUM YCIYTH), €CIH UM
OOHAapyXeHbl CYILIECTBEHHBIC HEIOCTAaTKH BBIIOJIHEHHON paboThl (OKa3aHHON YCIyru) WM HHBIE
CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBHH AOTOBOPA.

[Torpeburens BnpaBe NOTpeOOBATh TAKXKe IMOJHOTO BO3MEILCHHS YOBITKOB, IPUUYNHEHHBIX €MY B CBS3H
C HeloCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciayru). Y OBITKH BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHBIC
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPeOOBaHUH MOTpeOUTEIS.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. lleHa BBIMONHEHHOH Pa0OTHl (OKAa3aHHOW YCIIyrW), BO3BpamiaeMas MOTpeOMTENI0 MpHU OTKa3e OT
WCTIOJNIHEHHS JIOTOBOPA O BBINIOJHEHHH paboThl (OKa3aHWU YCIYTH), a TAaKXKe YUYUThIBaeMasl PU YMEHBIICHUH
IICHBI BBITIOJIHCHHON paboThI (OKa3aHHOI yCIyTH), ONPEICNAETCsl B COOTBETCTBUH C MyHKTaMU 3, 4 u 5 ctatbu
24 nacrosiero 3aKkoHa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. TpeboBaHusi, CB3aHHBIE C HENOCTATKAMHU BBIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
MIPEIbSBICHBl NP TIPUHSTHU BBITOJIHEHHON Pa0OThl (OKA3aHHOM YCIYTW) WM B XOJ€ BBIOJHEHUS pabOThI
(okazanms yciayrw) Ju0O0, €CIi HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKH MPH MPUHSATHH BBITOJHEHHONW pabOTHI
(oxa3zaHHOH yCIIyTH), B T€4EHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[Torpebutens BIpaBe NPEenbBIATh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMH BBIIOJIHEHHON palboThI

02.02.2026 Cucrema TAPAHT 31


https://internet.garant.ru/document/redirect/57589518/0
https://internet.garant.ru/document/redirect/77531941/0
https://internet.garant.ru/document/redirect/12138155/124
https://internet.garant.ru/document/redirect/12138155/113035
https://internet.garant.ru/document/redirect/12117771/40016

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(OKa3aHHON yCIyrH), €Clii OHM OOHApyKEHBl B TEUEHHE TapaHTHUHHOTO CpPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpefiesiaX JABYX JIET CO JAHSA MPUHSATHS BBITOJIHEHHOW pabOTh! (OKa3aHHOW YCIIYTH) WIH TISITH
JIET B OTHOIIEHWUY HEJOCTATKOB B CTPOCHUHU W NHOM HEIBIKUMOM UMYIIECTBE.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 29
O0ONONHEHA NYHKIMOM 4

4. VcionHATENb OTBEYAET 32 HEMOCTATKU paboTHl (YCIyTH), Ha KOTOPYIO HE YCTAHOBIIEH TapaHTHHHBIHA
CPOK, €CIIH MOTPEOUTENb HOKAKET, YTO OHU BO3HHUKIIU JI0 €€ INPUHATHS UM WIM [0 IPUYNHAM, BO3HUKIINAM 10
3TOr0 MOMEHTA.

B orHOmenun padboTs! (yciyru), Ha KOTOPYIO YCTaHOBJICH FapaHTUHHBIN CPOK, UCTIONHUTENIb OTBEYAET
3a ee HEeJOCTaTKH, €ClIM HE JOKaKET, YTO OHM BO3HMKIM IOCJIE MPUHATHSA PaboThl (YyCIyru) moTpeduTeneM
BCJIECTBHE HApyILICHUS UM MPaBUI HCIIOJIB30BAaHUS pe3ysibTara padoThl (yCIyru), ASHCTBUN TPETHUX JIHIL HIIH
HEMPEOJ0INMOM CHITBI.

Hupopmavyus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamovs 29
OONONHEHA NYHKMOM 5

5. B ciy4asx, xorjga npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISET MEHEe ABYX JIET
(msITH €T HAa HEIBMKMMOE HMMYIIECTBO) W HENOCTaTKH PaboTHI (yCIyrd) OOHApYKEHBI MOTPEOUTENEM I10
WCTEUYCHUU TapaHTUIHOTO CpPOKa, HO B TMpenenax JByX JieT (ISATH JIET Ha HEABIKUMOE HMMYIIECTBO),
MOTpeOUTENb BOpPaBE MPEABIBUTH TPEOOBAHHS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosIIel CTaThH, €CIu
JIOKQXKET, YTO TaKUE HEJAOCTATKH BO3HUKIIU JIO MPUHATUS UM pe3ylibTaTa padoThl (YCIyry) WK MO MPUYUHAM,
BO3HUKIIIMM JI0 ’TOTO MOMEHTA.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6
cmamou 29 énecenvl usmeHneHus
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

6. B cnywae BBISIBICHHS CyIIECTBEHHBIX HEIOCTATKOB paboThl (yCIyrH) NOTPEOHTENh BIIpaBe
MPEIbSIBUTh HUCIIOJHUTEII0 TpeOoBaHWE O OE3BO3ME3JHOM YCTPAaHCHHWH HEIOCTAaTKOB, €CIIM JOKaXeT, 4TO
HEJIOCTATKH BO3HUKIIM JIO MIPHHSTHS UM pe3yibTaTa paboThl (YCIyTH) WK 10 MPUIHHAM, BOSHUKIIAM J0 3TOTO
MOMEHTa. DTO TpeOOBaHUE MOXET OBITh MPETBIBICHO, €CIM TaKHEe HEIOCTATKH OOHApPYKCHBI M0 HUCTCUCHHUH
IBYX JieT (TISITH JIET B OTHOIICHWH HEABIKAMOTO MMYIIECTBA) CO JTHS MPUHIATHS pe3yibrara paboTsl (yCIyTH),
HO B TIpeJieNiaX YCTAHOBJICHHOTO Ha Pe3yNbTaT paboThI (YCIyTH) CpoKa CIyKObI WM B TEUYCHHUE NIECSATH JIET CO
ITHS TIPUHSTHS pe3yiIbTaTa paOoThl (YCIyrH) MOTpeOuTeNneM, eClii CPOK CIY»KObI He ycraHoBNeH. Eciin manHOe
TpeOOBaHHE HE YIIOBJIETBOPEHO B TEUCHHE ABAMIATH IHEW CO JHS €ro MpeIbsIBICHUS MOTPEOUTENeM WIIH
00OHApPYKEHHBIH HEJOCTATOK SBISACTCS HEYCTPAHUMBIM, TIOTPEOUTEIH TIO CBOEMY BBIOOPY BITpaBe TPeOOBATH:

COOTBETCTBYIOIIEr0 YMEHBIUICHHUS IEHBI 32 BBITIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHUSI TOHECEHHBIX KM pPacXOAOB II0 YCTPAaHCHUIO HEAOCTATKOB BBIOJHEHHOW paboTHI
(oxa3zaHHOU yCIyTH) CBOMMH CHJIAMU WM TPETHUMHU JINIIAMY;

0TKa3a OT MCITOJHEHUS IOTOBOPA O BBHITIOJHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BOSMEIICHUS YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 29 dononnena nynkmom 7 ¢ 1 oxkmsabpsa 2026 2. - @edepasibHbll
3aKoH om 31 urona 2025 2. Ne 290-D3
Cwm. 6ydywyto pedakyuro

Hudopmayua 06 usmenenuax:  DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 ¢ cmamwvio 30
6Hecenbl uzMeHenus, 6CMynarouue 8 Cusly no ucmeuenuu copoka nsamu OHel nocie OHs 0uyuaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 30. Cpoku ycTpaHSHHS HEIOCTATKOB BBIIIOJIHEHHON pabOoThI (OKa3aHHOM YCITyTH)

I'APAHT: CMm. DHUmknoneguu, nO3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapum k cratbe 30
HaCTOSIIEro 3aKkoHa

Hemocratku paboTel (yCIIyrd) IOJDKHBI OBITH YCTPAaHEHBI HCIIONHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN [TOTPEOUTEIICM.
A03ar1 BTOpoii VICKIHOYEH.

Hnupopmayus 06 usmenenusix:  Cm. mexcm absaya emopozo cmameu 30

HaznaueHHsblil moTpeOUTENIEM CPOK yCTpaHEHHs HEJIOCTATKOB TOBAapa YKas3bIBaeTCs B JOTOBOPE WM B
WHOM TIOJIUCHIBACMOM CTOPOHAMH JIOKYMEeHTe 10O B 3asABJICHHH, HANpPaBICHHOM IOTpeOUTENIeM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HCTIOTHUTEITIO.

3a HapylmieHHEe TNPEIyCMOTPCHHBIX HACTOSIICH CTaTbeil CPOKOB YCTpPaHCHHS HEIOCTATKOB
BBITIOJITHEHHON pPa0OTHl (OKa3aHHON YCIyTd) HCIHOJHUTENh YIUIQYWBACT IOTPEOUTENI0 3a KaKIbI MIeHb
MPOCPOYKH HEYCTOWKY (IIEHIO), pasMep U MOPSIOK HCUYHUCICHHS KOTOPOW OMPEIENAIOTCS B COOTBETCTBHU C
NMYyHKTOM 5 cTaTbn 28 HacTOAIIETO 3aKOHa.

B ciyuae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOUTENh BIpPABE MPEIbIBUTH HCIOJHUTEII0 HHBIE
TpeOoBaHUs, IPeaycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTen 29 Hacrosiiero 3akoHa.

Cratbsa 31. Cpoku y0BIETBOPECHUS OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

T'APAHT: CMm. JHUmKnoneguu, MO3vUMK BbICWUMX CYAOB W Japyrde KOMMEHTapum k cratbe 31
HaACTOALICTO 3akoHa

Hupopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenbl
U3MeHenus
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. TpeGoBanust NOTPEOUTENSA 00 YMEHBIICHHH [ICHBI 32 BBHITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIIYTY), O
BO3MEIICHUN PAacXoJO0B IO YCTPaHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOUMH
CHJIaMH WJIM TPETBUMH JIMIAMH, a TaKK€ O BO3BpaTe YIUIAueHHOH 3a paboTy (ychayry) JEHEKHOH CyMMBI H
BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT MWCIOJHEHHs JIOTOBOPA, MpelyCMOTPEHHBIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 crtatbn 29 Hactosero 3akoHa, MOJISKAT yIOBJICTBOPCHHIO B
JECATUIHEBHBIN CPOK CO JTHS MPEIBSIBICHHUSI COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeOoBanms moTpeburenss o OE3BO3ME3THOM H3TOTOBICHHH IPYTroil Bemd M3 OJHOPOTHOIO
MaTepuajga TaKOro e KadyecTBa WM O TOBTOPHOM BHIMOJNHEHWH pabOThI (OKa3aHWU YCIYTH) IOJJIeKAT
YZIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIsI CPOYHOTO BBITIOJIHEHHUS paboThI (OKa3aHMS YCIIyTH), a B CIydae,
€CIIM ATOT CPOK HE YCTAHOBJICH, B CPOK, IPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PabOTHI (OKa3aHHU
YCIIyTH), KOTOPBII OBLT HEHAUIE)KAIIE NCTIOTHEH.

3. 3a HapymeHHe NpEeITyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBICTBOPEHUS OTHEIBHBIX
TpeOoBaHUH NOTPEOUTEINST MCIIONHUTEND YIJIaYMBAET MOTPEOUTENIO 3a KaXKAbIM JCHb HNPOCPOYKH HEYCTOHKY
(meHr0), pazMep W MOPSJOK MCYUCICHUS KOTOPOH ONMpPEACNAIOTCS B COOTBETCTBHHU € MYHKTOM 5 cTtatbu 28
HACTOSILETo 3aKoHa.

B cnydae HapyuieHHsl CPOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacToslied CTaThH, MOTPEOUTEIb BIIPaBE
HPEeIbSIBUTH NCTMONMHUTENIO HHBIE TPEOOBaHMUS, TIPEIYCMOTPEHHBIE MYHKTOM 1 cTatby 28 u nyHktamu 1 u 4
cTaTby 29 HacTOAIIEro 3aKoHa.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 32
UBN0JICEHA 8 HOBOU PedaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 32. IIpaBo moTpebHUTENIsE Ha OTKAa3 OT MCIIOJHEHHS TOTOBOPA O BBIIOJIHEHHH paboT (OKa3aHWU
yeayr)
I'APAHT: CMm. DHUmknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 32
HACTOAIIET0 3aKOHA

[ToTpeburens BrpaBe OTKa3aThCS OT MCIOJHEHHS JOTOBOpPA O BHINMOJHEHUH paboT (OKa3aHWH yCIyT) B
mo00e BpeMs NpU YCIOBHM OIJIATHl MCIIONHUTENO (PaKTUYECKH MOHECEHHBIX WM pPAaCXOOB, CBSI3aHHBIX C
HCIIOJIHEHHEM 00SI3aTENbCTB 110 JTaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCITYTH)
TAPAHT:  Cwm. QHUMKNONEAUW u apyrue KOMMEHTapun k crathe 33 HacTosIero 3aKoHa
1. Ha BrimonHeHHME paboThl (OKa3aHUE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHEHHUH PabOTHI

(okazaHMM yCIyTH), MOXKET OBITH COCTABJICHA TBEP/Asl WU MPUOITU3NUTEIbHAS CMETA.
CocraBieHue TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIONTHUTENSI 0053aTeIBHO.

Hudhopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 Oekabps 1999 2. N 212-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PEeOaKyUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ucnonuutens He BIIpaBe TPeOOBATh YBEIMUYECHUS TBEPIOH CMETHI, a TOTPEOUTENb - €€ YMEHBIICHUS,
B TOM YHUCIIE€ B ClIy4ae, KOTAa B MOMEHT 3aKJIIOYEHHS JAOTOBOPA MCKIIOYAIACh BO3MOXKHOCTH MPEAYCMOTPETH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOJTHBI 00BEM MOJIEKAIINX BBIMOIHEHNIO Pa0OT (OKa3aHUIO YCIIYT) WIH HEOOXOMMBIX JUIS 3TOTO PACXO0B.
HcnonauTens nMeeT IpaBo TpeOOBaTh YBEIMYCHUS TBEPIOW CMETHI MPU CYIICCTBEHHOM BO3pacTaHUH
CTOMMOCTH MAaTepuaioB W O0OpyHOBaHUS, TPEIOCTABISEMBIX HCIIOTHHUTENIEM, a TaKXKe OKa3bIBAEMBIX EMY
TPETBUMHU JIUIIAMH YCIYT, KOTOpOE HENb3sl OBbUIO MPemxyCMOTPETh MPH 3aKiItoueHnH aoroBopa. Ilpm orkaze
TOTPEOUTEINSI BRIIOTHAUTD 3TO TPeOOBaHUE MCIIOHUTEIND BIIPABE PACTOPTHYTH IOTOBOP B CYACOHOM MOPSIKE.

Hupopmauusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 33
0onoaHena nynkmom 3

3. Ecm Bo3HMKIIAa HEOOXOIMMOCTh BBIIIOIHEHHUS AOTIOJHUTEIBHBIX PA0OT (OKa3aHMs JTOMOTHUTEIBHBIX
yCIIyT) M IO 3TOH NPHYMHE CYIIECTBEHHOTO MPEBBIICHUS NPUOIN3UTENBHON CMETHI, MCIOJHHUTENb 00s3aH
CBOEBPEMEHHO NpeAyNnpeanTh 00 3ToM notpedutens. Ecmu moTpeOurens He nan coriiacHe Ha MPEBBIIICHHE
MpUOM3UTENBHON CMETHI, OH BIIPaBe€ OTKAa3aTbCsl OT MCIOJIHEHHs JOTOBOpa. B 3TOM cilydae HCIONHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

UcnonauTens, CBOEBPEMEHHO HE NpeAyNpEAWBIIMNA NOTPEOHTENE 0 HEOOXOAWMOCTH MPEBBILICHUS
MpUOIM3UTENHLHON CMEThI, 00s3aH HCIONHUTH JOTOBOP, COXpaHss MpaBO Ha oOIUIaTy paboTel (YyCIyrd) B
npezaenax NpuONIU3UTENEHONH CMETHI.

Cratbs 34. BoinonHenue paboThl U3 MaTepUalia UCTIOTHUTEIS
I'APAHT: Cwm. QHUMKIoneann u nqpyriue KOMMEHTapuK K cTathe 34 HaCcTOAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

1. Ucnonautens 00s3aH BBIMOJHUTH paboTy, OMpPEICICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOTHI, U3
CBOEr0 MaTepHala U CBOMMHU CPEACTBAMU, €CIIM UHOE HE MIPEAYCMOTPEHO TOIOBOPOM.

Hcnonuutens, MpeaocTaBUBLINI MaTepHall IJIs BBITIOJIHEHHS paOOThl, OTBEYAET 3a €r0 HEeHaAJexKallee
Ka4deCcTBO IO MpaBmiiaM 00 OTBETCTBEHHOCTH MPO/IABIa 32 TOBAPH HEHAJIEKAIIIET0 Ka4eCTBa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

2. Marepuan WCHOJHHUTENS OIUIAYUBACTCS MOTPEOMTENeM MpPH 3aKIIOYEHHH YKa3aHHOTO I0rOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJHEHWH PabOTHI C YCIOBHEM OKOHYATEIHHOTO
pacueTa MpH MOyYeHUH MOTPEOUTENIEeM BHITIOTHEHHOW MCIOMHUTENEM paboThl, €CIi WHOW MOPSIOK PacueToB
3a MaTepual UCIIOTHUTENS HE TIPEIyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hudhopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

3. B chywasx, NpemyCMOTPEHHBIX JTOTOBOPOM O BBINIOJHEHHH paOOThI, MaTephal MOXKET OBITh
MIPEeIOCTaBIIEH HCIIONHUTENEM MOTpeduTento B kpenuT. [locienyromiee n3MeHeHNe TIEHBI MPEIOCTABICHHOTO B
KpeAWuT MaTepuaia UCTIOTHUTEISI He BiIeUeT 3a co00ii mepepacyera.

4. Marepuan HCIOIHUTENS W HEOOXOAMMEIE IS BBITONHEHUS pPabOTHl TEXHUYECKHE CpPEICTBa,
WHCTPYMEHTHI U IPOYEE JOCTABIISIOTCS K MECTY BBIITOJIHEHUS paOOT HCIIOIHUTEIIEM.

Cratbsa 35. BeimonHenue padboTsl 13 MaTepuaia (C Belbi0) OTPeOHTeNs
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapUK K ctaThe 35 HACTOSINETro 3aKoHa

1. Ecnu pa®ota BBINOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO W3 Marepuania (C BElIbl0) MOTpeOHTes,
HCTIONIHUTENb OTBEYAET 32 COXPaHHOCTh 3TOT0 MaTepHuaia (BEIld) U MPaBUIbHOE €ro HCIOJIb30BaHHE.

Ucnonuautens 06s3aH:

OpeaynpenTh MOTPEOUTENs] O HENPUTOAHOCTH WM HEeIOOPOKAUYeCTBEHHOCTH MEpeAaHHOTro
noTpeduTeNieM MaTepuaa (BEIu);

MPEJCTaBUTh OTYET 00 M3PACXOJ0OBAHUH MaTepraa i BO3BPATUTh €r0 OCTATOK.

B caywae monmHOW WiM YacTUYHOM yTpaThl (MOBpPEXICHHWS) Marepuaia (BEU[d), HPUHATOTO OT
MMOTPeOUTENSI, UCTIOIHUTEIh 0053aH B TPEXIHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTEpHAIOM (BEIIhIO0)
AHAJIOTUYHOTO Ka4ecTBa U I10 JKEJAHHUIO TIOTPEONTEN U3TOTOBUTD U3/IEHE U3 OTHOPOIHOTO MaTepraa (Bemin)
B Pa3yMHBII CPOK, a MPU OTCYTCTBUH OAHOPOJHOTO MaTepraia (BEIr) aHAIOTUYHOTO Ka4eCTBa - BO3MECTHUTH
MOTPEOUTENIO BYKPATHYIO IEHYy YTPa4eHHOro (MOBPEXIEHHOTO) Marepwana (BEIH), a TaKkKe pacXOIIbl,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ITOHECEHHBIC MTOTPEOUTEIIEM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. llena ytpaueHHOTO (IIOBPEXIEHHOT0) MaTepuaa (BeIln) ONpeaessaeTcs, HCX0s U3 [EHbl MaTepuaa
(Bemmy), CyIIecTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOOBAaHHWE MOTPEOUTENS IOKHO OBLIIO OBITh
YIOBJIETBOPEHO HCIIONIHUTENEM B J€Hb JOOPOBOIBHOTO YJIOBIETBOPEHHUS TaKOTO TpeOOBaHWS WM B JCHD
BBIHECEHUSI CYJIeOHOTO pelIeHus], ecii TpeOoBaHue MOTPeOUTENs JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

llena marepmana (Bemu), mepeaaBaeMoro HCIIOJHUTEIN0, OTMPEAENSeTCS] B JOTOBOPE O BBHITTOJHEHHH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIINY, 3aKa3e), IOATBEPKIAIOIIEM ero 3aKII0YeHIE.

Hupopmauusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. HcnonHuTenb O0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIONHYK) WM YacTUYHYIO YTpPaTy
(nmoBpexaeHne) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENh NpeaynpexacH
HCTIONTHUTENIEM 00 0COOBIX CBOMCTBaX mMarepuala (BeliH), KOTOPhIe MOTYT ITOBJICYb 32 COOOW €ro MOJHYI0 WIIH
YaCTHYHYIO YTpary (MOBpexkicHHe) nub0 eclii yKa3aHHBbIC CBOMCTBa Marepuana (BEIIM) HE MOTJIH OBITh
0oOHapYKEHBI MIPH HaJICKAIEH MPUEMKE HCIIOJIHUTEIIEM 3TOTO MaTepuana (Bemiu).

Hupopmayus 06 uzmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECeHbl USMEHCHUSL
CmM. mekcm cmambu 8 npedbidyuelt pedakyuu

Cratbsa 36. O0s3aHHOCTH HCHIONHUTEIST HHOOPMUPOBATH MOTPEOUTENSI 00 00CTOATEIBCTBAX, KOTOPHIC
MOT'YT MOBJIMSATh Ha KAYECTBO BBIMOIHAEMOil paboThl (OKa3bIBAEMOM YCIIyTH) WIIH MOBICYb 32
c0o00i HEBO3MOXKHOCTB €€ 3aBePILCHUS B CPOK

I'APAHT: CMm. DHUmknoneguun, nO3vUUM BbICLUIMX CYOOB u apyrue KOMMEHTaApUW K cTathe 36
HaCTOSIIEro 3aKoHa

VicnonHuTens o0s3aH cBOEBpeMEHHO HH(MOPMUPOBATH MOTPEOUTENSA O TOM, 4YTO COOJIOICHUE
yKa3aHWH MOTPEOUTENsI M WHBIE OOCTOSITENbCTBA, 3aBHCALIME OT TOTPEOWTEINs, MOTYT CHH3HTh KauecTBO
BBITIONHIEMOH paboThI (OKa3pIBAEMOM yCIyTH) WIIH MTOBJIEYH 32 COO0I HEBO3ZMOXKHOCTD €€ 3aBEPIIEHHS B CPOK.

Ecnm notpeburens, HEeCMOTpSl Ha CBOEBPEMEHHOE 1 000CHOBaHHOE HH(POPMHUPOBAHNE UCTIOITHUTEIIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HENMPHUTOJHBIA MM HenOOpOKadeCTBEHHBIN MaTepuai, He M3MEHHT yKa3aHHHA O
crioco0Oe BBIMTONHEHUST paboThl (OKa3aHWs YCIYTH) JIMOO HE YCTPAHUT WHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTHh Ka4eCTBO BBINOJNHSAEMOW pPadOTHl (OKa3bIBAEMOH YCIYTH), WCIIONHHTENb BIpaBe OTKa3aTbCs OT
WCTIOJIHEHHUS JOTOBOpa O BBINOJIHEHUH palboThl (OKa3aHUHM YCIYrH) W MOTpeOOBaTh MOJIHOTO BO3MEILEHHS
yOBITKOB.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCceHbl u3Menenus, 8Cmyrnaruue 8 CUsly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybriukosaHuUs nazeanno2o PedepanbHo2o 3aKoHA
Cm. mekecm cmamabu 8 rpedbidyuwel pedakyuu

Cratbsa 37. Ilopsinok u GopMbl OIIIATHI BBIMOJHEHHOH paObOThl (OKa3aHHON YCIYTH)

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUIMX CYOOB W JOpyrde KOMMEHTapuW k ctathe 37
HaCTOALLICTO 3aKOHa

[ToTpeOutrens 00s3aH OIIATUTH OKa3aHHBIC €MY YCIYTH B MOPSAIKE H B CPOKU, KOTOPHIC YCTAHOBJICHBI
JIOTOBOPOM C HCITOJTHUTEIIEM.

[Motpebutens 00s3aH OMJIATUTH BBINOJHEHHYIO HCIIONHHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHATH ToTpedbutenem. C cornacusi moTpedutens pabora MoXeT OBITh OIUIAY€HA UM TPH 3aKIFOYCHUH
JIOTOBOpA B MIOJTHOM pa3Mepe WM IyTeM BbIJJauH aBaHCA.

Omurata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPa0OT) MPOM3BOAWTCS TIOCPEICTBOM HAJIMYHBIX WIH
Oe3HATMYHBIX PACYETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbCTBOM Poccutickoit denepartin.

[Ipn mcmonp30BaHMM HaMMYHOW (POPMBI pacyeToB oOIUIaTa TOBAapoB (paboT, ycCiIyr) moTpeduTenem
MIPOM3BOJUTCS B COOTBETCTBUH C YKa3aHHEM MpOJaBIa (MCIOTHUTENS) ITyTeM BHECEHUS HAIMYHBIX JIEHEKHBIX
CPEICTB TPOJABIy (WMCIIONHUTEN0), JTUO0 B KPEAWTHYH OpraHH3alHi0, JHOO IUIATe)KHOMY areHrty,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OCYIIECTBJISIOIIEMY JEATSIILHOCTD 10 MPUEMY IIATe)KEH QU3NUECKUX JIUI], TH00 OAHKOBCKOMY MI1aTeXHOMY
areHTy (cybareHTy), OCYIIECTBISIONEMY JEITeIFHOCTh B COOTBETCTBHH ¢ 3aKOHOLATEIbCTBOM 0 OaHKax U
0aHKOBCKOH AESITeIHLHOCTH, €CIF HHOE HEe YCTAaHOBJICHO (eAepalbHBIMH 3aKOHAMHU WIJIH WHBIMH HOPMaTHBHBIMU
npaBoBeIMH akTamMu Poccuiickoit ®emeparmu. [Ipum 3ToM 00s3aTeabCTBA TOTPEOMTENS TEpen MPOTABIIOM
(ucmonHUTENEM) TO OIUIaTe TOBapoB (paboT, YCIYTr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JNEHS)KHBIX CPEJICTB C MOMEHTa BHECEHHs] HAIMYHBIX [ICHEXKHBIX CPEACTB COOTBETCTBEHHO IPOIABILY
(ucmonHUTENO), MO0 B KPEOUTHYIO OpraHu3aluio, JU00 IUIATeKHOMY areHTy, OCYIIECTBISIONIEMY
JIESATEILHOCTD 10 MPUEMY IUIaTeXel (U3NIECKUX JIUI, JIN00 OAaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIICCTBIISIONIEMY JCSATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKaXx ¥ OaHKOBCKOW
ACATCIbHOCTU.

Cratbsa 38. YTpaTtuna cuny.
Hnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 38

Cratbsa 39. PerynupoBaHue oka3aHus OTJCIbHBIX BUIOB yCIIyT

T'APAHT: CMm. JHumknoneguun, nO3NUUW BbICLUMX CYOOB u Opyrde KOMMEHTapUW k ctathe 39
HaCTOSIIEro 3aKoHa

[MocnencTBusi HapylleHHs YCJIOBHH IOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHJOB YCIYT, €CIU TaKHe
JOTOBOPBL II0 CBOEMY XapakTepy He NoAnajaloT noj JeHCTBUE HACTOSIIEH IIaBbl, OIPEAEIISIOTCS 3aKOHOM.

Hudopmayua 06 usmenenusx: PDedeparnbHbIM 3aKOHOM om 18 wuwona 2011 2. N 242-D3 caasa I
oonoanena cmamveti 39.1, ecmynarowjet 8 cuny ¢ 1 ageycma 2011 e.

CraTtbsa 39.1. TlpaBwia okaszaHus OTAEIBHBIX BHIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHIOB PabOT
MOTPEOUTENSIM

T'APAHT: Cwm. QHUMKIoneann u npyrue KOMMEHTapum k cratbe 39.1 HacTosiero 3akoHa

[MpaBuna okazaHus OTIACILHBIX BHJIOB YCIIYT, BBIMOJHCHHS OTACIBHBIX BHAOB pabOT MOTPEOUTETSIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAs 3a1MTA IPAB NOTpeduTe el

FAPAHT:  Cwm. cxemy "T'ocymapcTBeHHas: M OOIIECTBEHHAS 3alUTa TpaB MoTpeduTenei"”

Hndhopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uons 2021 2. - @edepalibHbIl 3aKoH om 11
urornsi 2021 2. Ne 170-D3
Cm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
norpeduTenei

T'APAHT: CM.OHUMKNoNneann, no3vumMn BbICWIMX CYOOB W japyrue KOMMeEHTapum k cratbe 40
HACTOSIIET0 3aK0oHa

1. ®enepanbHblil TOCYAapCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alIMTHl MpaB MOTpeOUTENeit
ocyliecTsisiercs oeeparisHbiM OpraHoM UCMNOSTHUTENBHOW BacTy, yrnojiHoMO4YeHHbIM [IpaBuTenscTBOM
Poccutickoit @exeparuu (nanee - oprad rocy1apCTBEHHOTO HA30Pa).

2. IlpenmeroMm (emepalbHOTO TOCYIApCTBEHHOTO KOHTPOJS (HAm30pa) B OOJACTH 3alIUTHI TIPaB
MOTpeOnTEICH SIBISIFOTCS:

1) coGmroieHue N3rOTOBUTENSIMH, HUCIOTHUTEISIMH, MTPOJABIIAMH, YIIOJIHOMOYEHHBIMH OpPTaHU3ANUSIMHA
WM YIOJTHOMOYEHHBIMU HHIUBUAYATBHBIME MIPENNPHHAMATEISIMA, IMIIOPTEPAMH, BIIAJIENIbIIAMH arperaTopoB
00s13aTeNbHBIX TPeOOBaHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (eAepallbHBIMH 3aKOHAMU W
VHBIMH HOPMAaTHBHBIMH TIPaBOBbIMH akTaMu Poccuiickoii ®denepainuu, a TakKe aKkTaMH, COCTABISIONIMMH
mpaBo EBpa3uiicCkOro 3KOHOMHYECKOTO COK03a, PETYJUPYIONIMMU OTHOIICHWS B OO0JAacTH 3alllUThl TpaB
noTpeOuTeNneH;

2) cOOJIIOJICHUE HM3TOTOBUTENICM, UCIOIHHUTEICM (JUIIOM, BBIMOJHSIOMUM (YHKIUH HHOCTPAHHOIO
W3TOTOBUTENS), IPOAABLOM TpeOOBaHUH, YCTAHOBICHHBIX TEXHUYECKUMH pPErjaMEeHTaMH, W 00s3aTeNbHBIX
TpeOOBaHMIA, MOAIEKAIUX TNPUMEHEHHIO A0 [IHS BCTYIUIGHHS B CHIIy TEXHHUYECKHX pETJIaMEHTOB B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBanun';

Hupopmayus 06 usmenenusix:  Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsabps 2023 2. - @edepasibHbll
3aKoH om 4 ageycma 2023 2. Ne 474-D3

3) coOumoieHre TPOJaBIiaMu ¥ BIIAJICIBLAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUH K MapKHPOBKE
TOBapOB CPEJCTBAMH HACHTH(HUKAIMHN, K Tepenade MHPOPMANWKW B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHCTEMY MOHHUTOpUHra 3a OO0OOpOTOM TOBapOB, IMOAJEXKAIIUX OO0sM3aTEIbHON MapKUPOBKE CpPEACTBAMU
naeHTU(GUKANY, ¥ HHBIX TpeOOBaHWH, CBI3aHHBIX C 000POTOM TOBAapOB, MHMOPMAIHS O KOTOPHIX IOIJICKHT
BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHU ¢ PefeparibHbiM
3akoHOM ot 28 mexadbps 2009 roma N 381-®3 "OO6 ocHOBax TOCYIapCTBEHHOTO PETYIHUPOBAHHS TOPTOBON
nesitenbHOCcTH B Poccuiickoit denepanun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCyJapCTBEHHOM pEryJMpOBaHMU MPOM3BOACTBA M 000poTa TabauyHBIX W3JETUH, TabauHOW NPOIYKIHMH,
HUKOTHHCO/IEpKaIleil MPOAYKIMU U ChIPbs Ui MX mpousBozacTa”, PefeparnbHbiM 3aKOHOM ot 22 HosIOps
1995 roma N 171-®3 "O rocynapcTBEHHOM PEryJIMpPOBaHMU IPOM3BOJICTBA U 000POTa ITHIIOBOTO CIIMPTA,
QIKOTOJIFHOH M CIHPTOCOAEPIKAIIEH MPOAYKIMH U 00 OrpaHWYeHHH MOTpeOieHus (pacluTHs) aJKOTOJIbHOM
NpONYKIMK'", 32 UCKITIOYEHNEM TaKUX 00S3aTeNbHBIX TPeOOBaHUI, OTHOCAIIMXCS K MPEIMETY PEernOHAIBHOTO
rOCYJJapCTBEHHOTO KOHTPOJIs (Haja3opa) B 00aCTH PO3HUYHOW MPOJAaXKH aNKOTOJILHOW U CIIMPTOCOIEPIKAIICH
MPOAYKIMKA ¥ (efepalbHOTO TOCyNapCTBEHHOTO KOHTPOJsS (Haa3opa) B OOJAcTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOTO CIMPTA, aJIKOTOJIBHOM U CIIMPTOCOAEP KAILECH TPOAYKIHH.

3. Opranu3zanus ¥ OCyIIeCTBICHHE (eAepallbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obiactu
3alUTHI TIPaB MOTpeduTeneit perynupyrorcs PefeparnbHbIM 3akoHOM ot 31 wuromnst 2020 roga N 248-d3 "O
rocyIapcTBEHHOM KOHTpoIe (HaJ[30pe) ¥ MyHHIIUTIATBHOM KOoHTpoJie B Poccuiickoit deneparun’.

4. lMonoxeHre o ¢dexepanbHOM TrOCYZapCTBEHHOM KOHTpoJie (Haa3ope) B OOJACTH 3aIlUTHI IIpaB
notpeburenet yrepxkuaaercs [IpasurensctBoM Poccuiickoit @eneparym.

5. B monoxeHuu o ¢enepaqbHOM TOCYAapcTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3alluThl MpaB
noTpeOuTeNneld yKa3blBalOTCS HAaUMEHOBAHWE M CTPYKTYpHBIE DJIEMEHTBI TEXHHYECKOTO perjamMeHTa W (W)
00s13aTeTIbHBIX TPEOOBaHUH, MMOIEKAIINX TPUMEHEHHIO JIO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErIaMeHTOB
B coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 mexabps 2002 roma N 184-®3 "O TeXHHIECKOM
perynupoBaHnu', OoleHKa COOMIOCHHSI KOTOPBIX OCYIIECTBIISIETCA B paMKax (hefepaibHOTO roCyIapCTBEHHOTO
KOHTpona (Ham3opa) B OOJNACTH 3amIuThl TpaB HOTpeOuTeNned, a TakkKe BHUIBl MPOAYKIINH, SBISIOUIHECS
o0BeKkTaMu (perepabHOr0 TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IACTH 3aIIUTHI IPaB MTOTPEOUTEIICH.

6. Opran rocynapCTBEHHOIO Ha/l30pa €KEroJHO TOTOBHT I'OCYAApPCTBEHHBIM IOKJIad O 3allUTe IpaB
notpebureneir B Poccuiickoit ®Demeparmm B Mopske, ycraHoBineHHoM IlpaButenscTtBoM Poccuiickoii
depepanuu.

7. Opran rocynapcTBEHHOTO Ha/a30pa BIpaBe oOpamaTthCs B CyH C 3asiBICHUSIMH B 3aIIUTy IpaB
noTpeduTeNneld M 3aKOHHBIX MHTEPECOB OTIEJBHBIX MOTpeOuTeNel (Irpynnsl NoTpeOuTesiei, HeonpeaelIeHHOTO
Kpyra moTpeOuTeneii), a Takke C 3asABICHHSIMU O JUKBUAALMM H3rOTOBUTENS (MCIIOMHHTENS, MPOAABLA,
YHOJIHOMOUYEHHON OpraHu3allii, MMIIOpTEpa, BiaJieNblia arperatopa) Ju00 O MpPEKpaIleHUU AEATeNbHOCTH
MHIMBUIYaJbHOTO TpEeANpHHUMATENS (YIIOJIHOMOUYSHHOTO WHIUBHIYaIbHOTO TpEANIpUHUMATEINS) 3a Tpydoe
(ToBIIEKIIIEe CMEPThH MIIM MAacCOBbIE 3a00JIEBaHHS, OTPABJICHUS JII0/IeH) HapyIIeHNe TPpaB MOTPeOUTENeH.

8. Opran rocyIapcTBEHHOTO Haa30pa B IMOPSJIKE, YCTaHOBJIEHHOM 3aKOHOAATEIhCTBOM Poccuiickoit
Qenepanny, MOXKET OBITh IPUBIEYEH CYIOM K YYacTHIO B Jieje, a TakKe BIpaBe BCTYIATh B JIEJNO MO CBOSH
WHULMATHBE WM 110 MHULUATUBE JIML, YYaCTBYIOLIMX B JIeJe, A Aa4X 3aKJII0YECHUS 10 Jely B LEJSX 3alUTh
IIpaB noTpeduTesell B paMKax rpakJaHCKOT0 WK aIMUHHUCTPATUBHOIO CyJOIPOU3BOJCTBA.

9. Opran rocy1apcTBEHHOTO Hag30pa BIPABE AaBaTh Pa3bsSCHEHUS MO BOIMPOCAM IIPUMEHEHHUS 3aKOHOB
U WHBIX HOPMATUBHBIX NPaBOBBIX akToB Poccuiickoii @enepanuu, peryaupyrolmMXx OTHOLICHHS B 00IacTH
3alIUTHI IPaB OTPEOUTENEH.

10. KoncynprupoBanue, npouIaKTHUECKUH BH3WUT, HaOMIOACHHE 3a COOJIONEHHEM O0S3aTEeIbHBIX
TpeOOBaHMIA, BbIE3THOE OOCIEOBaHWE MOTYT NPOBOAMTHCS  (elepalbHbIMH  TOCYAaPCTBEHHBIMH
YUPEKICHUSIMH, TIOABEIOMCTBEHHBIMM OpraHy TOCYJapCTBEHHOIO Haja30pa, B IMOpAJIKE U  Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peZiepaibHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IacTH 3alUThI IpaB
noTpeduTenei.

Hupopmayus 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 cenmabps 2025 2. - @edeparsibHbIl 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 41. O0s3aHHOCTh HU3rOTOBHUTENS (MCIOJHUTEINS, MPOIABIA, YIIOJTHOMOYCHHONH OpraHU3aIu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WU YIOJHOMOYEHHOTO WHIMBUIYAJTBLHOTO MPEANPUHAMATEIS, HMIIOpTEpa, BIJIEIbIa
arperaTopa) 1o IpeIoCTaBICHUIO HHGOPMAIINH TOCYAAPCTBEHHBIM OpraHaM

I'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapum k crathe 41 HacTosIiero 3akoHa

1. WzroroButens (MCHOMHHUTEIb, MPOIABEI, YIIOJHOMOYCHHAS OPTraHU3allUsl WU YIOJTHOMOUCHHBIN
WHIWBUAYAJIbHBIA  MpPEANPUHUMATEIb, HMIIOPTEP, BIAJCNEI] arperaropa) Mo TpeOOBaHHMIO OpraHa
rOCyIapCTBEHHOTO HAa30pa, €ro IOJKHOCTHBIX JIMI[ O0S3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM HMH CPOK
JIOCTOBEPHBIC CBEACHHS, JOKYMCHTAIIHIO, OOBSICHEHHS B NHCHhbMEHHOW W (WIM) YCTHOH (opMmMe W HHYIO
rH(pOpMAaIHIo, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA[30pa U €ro JOKHOCTHBIMH
JULAMU TIOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO4aTEelNbCTBOM Poccuiickoit @eaepanuu.

Hupopmayusn 06 usmenenusx:  Cmamos 41 oononnena nynkmom 2 ¢ 1 cenmsabps 2025 2. - @edeparnbHbil
3aKoH om I anpens 2025 2. No 41-D3

2. Brnagenen arperatopa B CllydasX, IPeJyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu,
00s13aH MPEIOCTaBUTh YIOJIHOMOYEHHOMY rocyJapCTBEHHOMY oprany, OCYLIECTBIISIOLIEMY
OTIEPaTHBHO-PA3BICKHYIO  JESITeNhbHOCTh WM obOecrieueHne OezomacHocTn Poccuiickoit  ®epeparm,
3alpOLICHHBIE YKa3aHHBIM OPraHOM CBEJEHHUS C HCIOJb30BaHUEM EIMHOM CHCTEMBI MEKBEJOMCTBEHHOIO
3NIEKTPOHHOTO B3aMMOJEHCTBUS B CPOKH, MOPsOKEe, cocTtaBe M QopMaTte, KOTOPbIE YCTaHABIHUBAIOTCS
IIpaBurensctBOM Poccuiickoit denepanuu.

Cratbsa 42. YTpaTtuna cuny.
Hngopmayus 06 usmenenusax:  Cm. mexcm cmamsu 42

Hngopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edeparibHbili 3aKOH om
8 aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyro pedakyuro

Cratbs 42.1. [TonHOMOYMS BBICIIUX MCIIOJHUTEIBHBIX OPraHOB cyObekToB Poccuiickoit denepanuu B
00JIaCTH 3aIIUTHI IpaB MOTpeOUTENeH

T'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosero 3akoHa

Hupopmayua 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

1. Beicmmii HCIIOMHHUTENBHBIH OpraH COOTBETCTBYIoLero cyObekta Poccuiickoit PDeneparnyn
OCYIIECTBIISIET MEPOIIPHUATHS 110 peaan3ani, 00eCIeUeHHIO 1 3aIUTe MIPpaB MoTpeOUTeNe 1 B peesax CBOUX
MTOJIHOMOYMIA TPUHUMAET ONPEIEIEHHBIE MEPHI.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
ascycma 2024 2. No 232-D3
Cwm. npedbidywyro pedakyuro

2. B nensax coneicTBUs 3alInTe MpaB NOTpeOUTENEH HCIIOMHUTENIBHBIE OpTaHbl CyObeKkToB Poccuiickoit
Oenepannu  pa3pabaThIBAIOT PErHOHAJBHBIE NPOrpAaMMBI IO 3allUTe IpaB MOTPeOUTENed M OKa3bIBAaIOT
COJICHCTBHE OpraHaM MECTHOTO CaMOYIpPABJICHUS U OOIICCTBEHHBIM OOBCIUHCHHSIM MOTpeOUTENner (ux
accolHMaIysIM, COI03aM) B OCYIIIECTBICHUH UMH 3aIlUTHI IPaB MOTPeOUTENEH.

Hupopmayus 06 usmenenusix:  Cmamos 42.1 oonoanena nynkmom 3 ¢ 1 uwona 2021 2. - @edepasibHbll
3aKoH om 11 uionsa 2021 2. Ne 170-D3

3. Opran rocyAapCTBEHHOTO HaJq30pa YTBEPXKIAET METOJMUYECKHE PEKOMEHAAIMH 1Mo pa3paboTke U
peann3anyuy pernoHaNbHBIX 1 MyHUIUIIAIBEHBIX IPOTPAMM I10 3aIUTE TIPaB MOTPeOUTEICH.

Hndopmayus 06 usmenenusnx:  Cmamos 42.2 usmenena c 19 aseycma 2024 2. - @edeparibHbil 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. TIlepemaya OCYIIECTBICHHS IIOJIHOMOYHM OpraHa TOCYJapCTBEHHOTO Haa3opa
WCTIOTHUTENBHBIM OpTraHaM cyOobekToB Poccuiickoit @enepannu

T'APAHT: CM. KOMMEHTapUU k ctatbe 42.2 HACTOAIIETO 3aKOHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ITorHOMOYHST ~ opraHa  TOCYJapCTBEHHOTO  Haa30pa 1O  OCYIIECTBICHHIO  (heaepaibHOro
TOCYJapCTBEHHOTO HAA30pa B 00JACTH 3aIIUTHI MPaB MOTPEOUTENICH MOTYT MIepEaaBaThCS ISl OCYIIECTBIICHUS
HCTIOTHUTENFHEIM ~ OopraHaM cyOBekToB Poccuiickoii  ®enepannu MOCTAaHOBICHUSIMH |IpaBUTENbCTBA
Poccuiickoit denepanuu B nopsijike, ycranopiennom defeparibHbIiM 3aKoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpUHIMIIAX OPTaHU3aIUH IMyOJIUIHOM BIacTH B cyOBpekTax Poccuiickoit ®eneparmm’.

Hupopmayus 06 usmenenusx:  3axon donoanen cmamoeil 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaya u paccMoTpeHue oOpalieHui moTpeduTerneit

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

1. Obpamenue moTpeduUTeNss MOKET OBITH HAIIPABIEHO B MHUCEMEHHOW (opMe Ha OyMa)kKHOM HOCHTEIS
WIK B 3JEKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HAaA30pa, WHBbIE YIOJHOMOYEHHBIEC (emepabHbIe
OpraHbl HWCHOJHUTEIBHON BJIACTH, MCHOJIHUTENBHBIA opraH cyObekra Poccuiickoii ®enepanuu nubo opran
MECTHOTO CaMOYIPaBJICHUSI.

Hupopmavus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpamenue mnOTpeOUTENsT MOXET OBITH HampaBie€HO IO TMOYTe, C HCIOJIb30BAHHUEM
HHPOPMALTMOHHO-TEIEKOMMYHHUKaIMOHHONW ceTH "MHTepHeT", B TOM uuciie OQHUIUAIBHOIO caiTa opraHa
TOCyAapCTBECHHOTO HaA30pa, HWHBIX YIOJHOMOYCHHBIX (beﬂepaJH:HI)IX OpraHoB HUCIIOJTHUTEILHON BJIaCTH,
UCTIOJIHUTEIBHOTO0 opraHa cyOwbekra Poccuiickoit ®enepanuu 1100 opraHa MECTHOTO CaMOYIpaBJcHHUS (B
cyobekrax Poccuiickoii ®enepaumu - ropomax ¢enepanbHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
Cesacrorosie ¢ HCIOIb30BaHHEM OPHIMAILHOTO caiiTa OpraHa MECTHOTO CaMOYIIPAaBJICHHS B CIIydae, €CIIH 3TO
MpeyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoit denepainu - TopoaoB (heaepatbHOTO 3HaYeHUS MOCKBBI,
Cankr-IletepOypra u CeBacromnodisi), €AMHOIO rnoprtasia rocyJapCTBEHHBIX M MYHHUIHUITAILHBIX YCIIYT JTHOO
PETMOHAIIBHOIO MOPTaja TOCYJAapCTBEHHBIX M MYHHMLMIAIBHBIX YCIYT, @ TaKKe€ MOXET OBbITh IPUHATO IPHU
JMYHOM TIPHEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHAJIBHBIX LEHTPAX HPEAOCTABICHHUS TOCYAAPCTBEHHBIX U MYHHUIMIANBHBIX YCIyT
MOTYT OCYILIECTBJISTHCS IIpUeM OoOpalieHuil moTpeduTeneil 1 KOHCYIbTHPOBAaHKUE MOTPEeOUTENel O BOpocam
3alIUTHl UX NPaB HA OCHOBAaHWHW COTJIALICHUH O B3aMMOJECHCTBUHM MEXAY MHOTO()YHKIMOHAIBHBIMU IIEHTPAMH
MPEIOCTaBIeHUsI TOCYJAPCTBEHHBIX U MYHULMMANBHBIX YCIYT U (efepajbHBIMA OpraHaMH WCIIOJIHUTEIbHOM
BJIACTH, OPTaHaMH T'OCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH TOCyIapCTBEHHOM BIACTU CyOBEKTOB
Poccuiickoii @enepannn, opranaMyu MECTHOTO CAMOYTIPABJICHHUS.

HUnupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 43
UBIOJHCEHA 6 HOBOU DeOaKUUU
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 43. OTBETCTBEHHOCTh 3a HapylICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
MHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit deneparuun

I'APAHT: CM. JHUMKNoneguu, no3vuUK BbICLUMX CYOOB u apyrue KOMMEHTapum k crathe 43
HaCTOSIIEro 3aKkoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOJATEIHCTBA O 3alIUTE MPaB MOTpeOuTenei"

3a HapymieHne TpaB MOTpeOuTEeNeH, yCTAHOBIEHHBIX 3aKOHAMH W MHBIMH HOPMATHBHBIMU ITPABOBBIMHU
aktamu Poccwuiickoit @eneparuu, mpoaasel] (UCIIOTHUTENh, H3TOTOBUTENb, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YIIOJTHOMOYEHHBIN WHANBUAYATLHBIA TpeIIPHHIMATENb, UMITOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONMOBHYHO
WM PaX4aHCKO-NMpPaBOBYK OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
depepanuu.

Hupopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

CrtaTtba 44. OcyuiecTBICHHE 3aIIUTHI IPAB MOTPEOUTENCH OpraHaMi MECTHOTO CaMOYTIPABIICHHUS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: CM. JHUmknoneguu, nO3UUUN BbICLUIMX CYOOB u apyrde KOMMEHTapUW k crathe 44
HaCTOSIIEro 3aKoHa
CM. MeToaonyeckne pekoMmeHaauun mis opraHoB MECTHOTO CaMOYIIpaBJICHHUS IO OpPraHU3alluU 3aIIUThI
npaB notpedureneit (paspadboranusie MAIL PO)

B mensx 3amuTel mpaB MmOTpeOWTENeld HAa TEPPUTOPUM MYHHUIUITAIBHOTO OOpPa30BaHUSI OpTaHBI
MECTHOTO CaMOYITPaBJICHHUS BIIPaBe:

paccMaTpuBaTh OOpamIeHUs] NOTpeOHTEeNeH, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI IIPaB
moTpeOuTeNeH;

oOpamaThCst B CyIbl B 3aIIUTY TpaB MoTpeduTeneit (HeonpeaeneHHOTo Kpyra moTpednuTenei);

pa3pabaTbiBaTh MyHHIUITATEHBIE TPOTPAMMBI TI0 3alUTE MPaB MOTPEOUTEICH.

[Ipu BbIsIBNIEHNH MO OOpaLICHUIO MOTPEOUTENS TOBapoB (padoT, yciayr) HEHaAJe)kKallero KauecTna, a
TaKKe OMACHBIX ISl KU3HH, 370pOBbsI, UMYIIECTBA NOTPEOHUTENICH M OKPYXAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUS] He3aMeIUINTENIFHO HM3BElaloT 00 3ToM (eaepaibHbIE OpPraHbl HCHOJHUTENBHON BIACTH,
OCYIIECTBIISIIOLINE KOHTPOJIb 32 KAUeCTBOM M 6€30I1aCHOCTBIO TOBAapOB (padoT, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - DegepanbHbivi 3akoH ot 18 mapra 2019 r. N 38-03

Hnpopmayus 06 usmenenusix:  CM. npedsiOywyro pedakyuto.

HUndhopmavuss 06 usmenenusx: @DedepasibHbIM 3akOHOM 21 odexabps 2004 2. N 171-D3 cmamesi 45
UBJTIOJICEHA 8 HOBOU PeOaKyulU
Cm. mekecm cmamabUu 8 rpedbidywel pedakyuu

CraTbs 45. TIpaBa 00111eCTBEHHBIX 00BeIUHEHNH MTOTPeOUTENEH (X ACCOIHAINiA, COI030B)

T'APAHT: CMm. JHumknoneguu, nO3VUUM BbICWUMX CYOOB HW apyrde KOMMEHTapuuM k cratbe 45
HaCTOALICTO 3akoHa

1. T'paxjaane BIpaBe OOBCIUHITHCA Ha JOOPOBOJILHONH OCHOBE B OOIECTBEHHBIC OOBEIMHCHHUS
notpedurenel (MX acCOIMAIMK, COKO3bl), KOTOPBIC OCYIIECCTBIISIFOT CBOIO ACATEIBHOCTH B COOTBETCTBUH C
yCTaBaMM yKa3aHHBIX OOBCIMHEHUN (MX accoIMalMii, COK30B) W 3aKOHOAATEesIbCTBOM Poccuiickoii
denepanuu.

Hupopmayus 06 usmenenusix:  Ilynkm 2 uzmenen c¢ 19 aseycma 2024 2. - @edeparsibHbIU 3aKOH om 8
aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyro pedakyuro

2. ObmiecTBeHHbIC 00BETUHEHUS MTOTpeOnTENeH (MX acCcOlMAIMU, COIO3bI) ISl OCYILECTBICHHS CBOUX
YCTaBHBIX LIENIEH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTebHBIX TpeOOBaHWH K ToBapaMm (paboram, yciyram), a TaKxke
NIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIpaBOBBIX akTOB Pocculickoil ®enepannu, perynupyronmx
OTHOIIEHUS B 00JIaCTH 3aIMUTHI IIPaB MOTPEOUTENCH;

MIPOBOINTH HE3aBHCHMYIO DKCIIEPTHU3Y KadecTBa, OE30MacHOCTH TOBapoB (padoT, yCIyT), a TaKxke
COOTBETCTBHA MOTPEOUTENLCKUX CBOMCTB TOBapoB (paboT, yCIIyT) 3asBICHHON MpoAaBIaMu (M3TOTOBUTEISMH,
HCTIOTHUTEISIMH ) HH(OPMAIIH O HUX;

OCYIIECTBJIATH OOIIECTBEHHBI KOHTPOJIb 332 COOJIIOJICHHEM TIpaB IMOTPEeOUTENe U HAIIPABISTh B OpTaH
rOCy/IapCTBEHHOTO HA/30pa M OpPTaHbl MECTHOTO CaMOyIpaBieHUs WH(OpMaIUIo o (akTax HapylIeHHH IpaB
moTpeduTeNnel IS MPOBEACHUS MPOBEPKH ATHUX (DAKTOB U NPUHSATUS B CIIy4ae WX MOATBEPIKICHHUS MeEp IO
MIPECCUCHHUIO HAPYIICHUH MpaB MOTpPeOUTENIel B IMpejeiaX MOJHOMOYMH YKa3aHHBIX OPraHOB, Y4acTBOBaTh B
NPOBEJICHUN IKCIEPTU3 M0 (haKkTaMm HapylIeHHH MpaB MOTpeOUTeNeil B CBA3M ¢ OOpalleHHsIMA OTpeOHuTeeH.
[Ipu ocyiiecTBIIEHUH OOIIECTBEHHOI'O KOHTPOJIS OOLIECTBEHHbBIC 00bEMHECHUS MOTpeduTeNel (MX acCoLraIu,
COIO3BI) HE BIIpPaBe TPEOOBATH OT U3TOTOBUTENEH (MCIIOIHUTENICH, TPOJABIIOB, YIIOJIHOMOUYCHHBIX OpraHU3aIlui
WM YIOJTHOMOYEHHBIX HWHAWBHAYAJIbHBIX TPEANPUHUMATENCH, WMIOPTEPOB) IPEACTABICHWE IOKYMEHTOB
(BBITIOSTHEHUE EHCTBHIA), 00A3aHHOCTH TPEICTABICHUS (BBITOJTHEHHSI) KOTOPHIX 1O TPEOOBAHHIO TIOTPEOUTEIS
HE YCTaHOBJIEHA 3aKOHOM;

pacnpocTpaHsITh HH(POPMAIIHIO O TIpaBax MOTpeOUTeNel U 0 HEOOXOIUMBIX JAEUCTBUAX 10 3aIUTE STUX
IpaB, O pe3ylbTaTax CpPaBHUTEIHHBIX WCCIENOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a Takxke HHYIO
nH(popMaIio, KoTopas OyaeT crnocoOCTBOBaTh pealM3alMy IPaB W 3aKOHHBIX HWHTEPECOB IMOTPEOHUTENEH.
[TyOnukyemble OOIIECTBEHHBIMU OOBEIUHCHHUSIMH IMOTpEOUTENeH (MX acCONMAIUSMHU, COI3aMHU) PE3yIbTaThI
CPaBHUTENBHBIX UCCIICOBAHUH Ka4eCTBA TOBAPOB (paboT, YCIIYT) HE SBISIOTCS PEKIAMO;

BHOCUTH B q)ellepaﬂI)HLIC OpraHbl HUCIIOJHUTEIbHOM BJIaCTH, OpraHU3aAllUM MNPCIJIOKCHUA O MPUHATUA
Mep IO TOBBIIICHUIO KayecTBa TOBApOB (PadoT, yCiyr), MO MPHOCTAHOBICHUIO MPOU3BOJICTBA M Pealn3alliH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TOBapOB (BEITIONHEHUS padOT, OKa3aHUS YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEABSABIIEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit denepannu
0 TEXHHYECKOM PETYJTUPOBAHIH 003aTeTIHHBIM TPEOOBAHUSM;

BHOCHTH B OPraHbI MPOKYpaTypbl W ¢eneparbHble OpraHbl WCIOJHUTEIHHON BIIACTH MaTepHajbl O
MIPUBJICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIAIONINX ITPONU3BOCTBO U PEANH3AINI0 TOBAPOB (BBHITIOTHEHHE
paboT, oka3zaHWe yCIyT), HE COOTBETCTBYIOIIMX MPEIBIBIAEMBIM K HUM 003aTeTbHBIM TPEOOBAHUIM, a TaKXKe
HapyIIAIIUX NpaBa MOTpeOUTeNel, yCTaHOBICHHBIE 3aKOHAMHU U MHBIMH HOPMATUBHBIMH NIPABOBBIMH aKTaMH
Poccuiickoit denepanumy;

oOpamaTbCsi B OpraHbl OPOKypaTypel ¢ TNpoch0aMU TPUHECTH MPOTECTHl O MNPHU3HAHUU
HEJICHCTBUTEBHBIMH aKTOB (De/iepaibHBIX OPraHOB UCIOJHUTEIBLHON BIACTH, AKTOB UCTIOJHHUTEIBHBIX OPraHOB
cyonexToB Poccuiickoit denepaliui 1 akTOB OPraHOB MECTHOTO CaMOYTIPaBJIeHUs, TPOTUBOPEYAIINX 3aKOHAM U
UHBIM PETYJIHUPYIONUM OTHOIICHUS B OOJIACTH 3alUTHI MPaB MOTpPeOUTENIe HOPMATHBHBIM MPABOBBIM aKTaM
Poccuiickoit enepaunu;

o0OpammarbCsi B CYIBI C 3asIBICHISIME B 3aITUTY MPaB MOTPEOUTENEH W 3aKOHHBIX HHTEPECOB OTACITBHBIX
moTpeduTenel (TpyImsl MOTPeOUTENeH, HEOTPEIeTICHHOT0 KpyTa MIOTpeOnuTeei);

y4acTBOBaTh COBMECTHO C OpPTaHOM TOCYJapCTBEHHOTO Han3opa B (POPMHPOBAHWU OTKPBHITBHIX H
00IIeTOCTYHBIX TOCYAapCTBEHHBIX WH(POPMAIMOHHBIX PECYpPCOB B OONACTH 3allUTHl TIPaB IMOTPEOHTENEH,
KadecTBa U OE30IIaCHOCTH TOBapoB (padoT, yCIiIyT).

Hupopmayus 06 usmenenusx: DeodeparibHbIM 3aKoHOM om 18 uwona 2011 2. N 242-D3 ¢ cmamvio 46
8HeCeHbl U3MeHeHus, ecmyrarouwjue e cuny c 1 aseycma 2011 a.
Cm. mekcm cmamabUu 8 rpeodbidywel pedakyuu

Cratbs 46. 3ammra paB 1 3aKOHHBIX HHTEPECOB HEOIIPEAEICHHOT0 Kpyra MoTpeduTenei

T'APAHT: Cm. JHumknoneguun, MNO3vMLMU BbICWIMX CYAOB M IOpyrie KOMMEHTapuu k cratbe 46
HaCTOAIICTO 3akoHa

Opral rocyJapcTBEHHOT'O HaJ30pa, OPraHbl MECTHOTO CaMOYTIPaBJICHUs, OOIECTBEHHBIE 00bEANHEHHS
notpeduTenell (MX accouUanny, COI03bl) BIPABE NPEIBIBIATH UCKH B CyIbl O MPEKPAILEHUH POTHBOIPABHBIX
JOEWCTBUM HM3TOTOBUTENS (MCHONHUTENS, NMPOJABIA, YIOJIHOMOUYEHHOH OpraHU3aldd WIH YIOJIHOMOYEHHOTO
WHAWBUAYAITBHOTO MpeIIpUHIMATENS, UMIIOPTEPa) B OTHOLICHUH HEONIPEAEICHHOTO Kpyra noTpeduTenei.

[Ipu ynoBieTBOpEHHH TaKOTO HCKa CyX OO0s3BIBACT MpPAaBOHAPYIIMUTENS JOBECTH B YCTaHOBIICHHBIH
CYZOM CpOK dYepe3 cpelcTBa MacCOBOM HH(OpPMAIMM WIM UHBIM CIOCOOOM [0 CBEAEHHs NOTpedutenei
pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY PELICHHE Cy/a O MPU3HAHWUHU JEHCTBUN M3rOTOBUTENS (MCIIOJHUTEIS,
Mpo/iaBlia, YIOJHOMOYCHHOW OpTraHW3alliy WM YIOJHOMOYEHHOTO WHAWBUAYAIBHOTO TpeINpUHIMATEIS,
HMITOpPTEpa) IPOTHBOIIPABHBIMK B OTHOIICHUH HEONPEEICHHOTO Kpyra NoTpeOuTeNeil 00s3aTebHo I cya,
paccMaTpUBAIONIETO HCK IOTPEOMTENsT O 3allUTe €ro IpaB, BO3ZHHUKIIMX BCIEACTBHE HACTYIUICHHS
IPaKIaHCKO-TIPABOBBIX TOCJIEICTBUN JIEHCTBUH HM3TOTOBUTENS (MCIOJNHHUTENS, MPOJIABHA, YIIOJIHOMOYCHHOU
OpraHW3alMU WM YIIOJHOMOYEHHOTO WHIMBHIAYAIbHOTO MpPEANPUHUMATEIS, HIMIOPTEpa), B YaCTH BOIPOCOB,
HMENU JIM MECTO TakKhe NEWCTBUSI M COBEPIUCHBI JIX OHM M3TOTOBHTENIEM (WCIONHHUTEIEM, HPOJABIOM,
YIIOJIHOMOYEHHOM  OpraHM3aluedl WM  YINOJHOMOYEHHBIM  WHAWBUAYAIbHBIM  HIpEANpHUHUMATENEM,
HMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJICTBOPEHHUEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpebureneil (Ux accouuanuel, COH30M), OpraHaMH MECTHOTO CaMOYINpaBIECHUs B HHTepecax
HEOIPEIETICHHOTO Kpyra HOTpeOuTeNnei, cyq MNpUHUMAaeT pelIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
00beIMHEHHIO OTpeduTeNnel (MX acCoIMaIy, CO03y), OpraHaM MECTHOTO CaMOYTIPAaBJICHUS BCEX TIOHECEHHBIX
0 JIeNTy CyIeOHBIX M3/ICPIKEK, a TAKKE HHBIX BOSHUKIIIHX JI0 OOpAIeHUs B CYJl M CBSI3aHHBIX C PACCMOTPEHUEM
Jena HeoOXOIMMBIX PAacXoJ0B, B TOM YHCIIE PAacXoA0B Ha IMPOBEICHHE HE3aBUCHMOHN JKCIIEPTHU3BI B CiIydae
BBISIBJICHHS B PE3YJIbTAaTe NPOBEICHUS TaKOW HKCIIEPTH3BI HAPYIICHUS 00s3aTeNbHBIX TPeOOBaHUII K TOBapam
(pabotam, yciyram).

IIpesunent Poccuiickoit @eaepaiuu b.Enpnun
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